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“Cobweb Check-in” 

 
Southwest Airlines goes spooky this time of year at Lambert.  
  
There’s no doubt what holiday has landed when you arrive at Lambert’s 
East Terminal. Southwest Airlines employees have transformed their 
ticket counter into a haunted Halloween den.  Passengers weigh their 
luggage under cobwebs and near skeletons. Bats and spiders hang over 
head. Toothy Jack-o-Lanterns and a wicked “Southwitch” greet travelers. 
And just in case, there’s also a large green monster on watch.   
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