m ST. LOUIS LAMBERT
INTERNATIONAL AIRPORT.

SECOND ADDENDUM TO THE SFB FOR
TERMINAL CLEANING SERVICES
AT ST. LOUIS LAMBERT INTERNATIONAL AIRPORT

November 23, 2022

Dear Prospective Bidders:

Attached is the “Second Addendum” to the Solicitation For Bids for Terminal Cleaning
Services at St. Louis Lambert International Airport dated October 14, 2022 as amended by the
First Addendum dated November 21, 2022, collectively the “SFB”. This Second Addendum is
being issued to:

a. Provide Bidders a copy of the Pre-Bid Zoom Meeting Sign-In Sheet attached hereto and
incorporated herein as Attachment 1 of this Second Addendum.

b. Delete Appendix A, Section 5.A of the Agreement and replace it with the new Section
5.A below:

“A. The Contractor warrants, represents, covenants, and agrees that the Contractor
shall at its own expense furnish all supervision, labor, equipment, tools, materials,
supplies, chemicals, uniforms and vehicles to perform the Terminal Cleaning
Services contemplated herein in accordance with the cleaning schedules as set out
in Exhibit C entitled “Scope of Work” attached hereto and incorporated herein,
and in accordance with and subject to the Provisions of the Agreement.

The Airport cleaning areas to be serviced under the Agreement are more fully
described in Exhibit C entitled “Scope of Work” and more fully illustrated in
Exhibit D entitled “Scope of Work Area Maps” which is attached hereto and is
incorporated herein.

Exhibit C: The Contractor is responsible for the cleanliness and sanitation of the
buildings. The description of each location and service area is to be used as a
guideline. The description does not attempt to describe every detail or feature of
the facility that is to be maintained by the Contractor.

Exhibit D: All square footage amounts noted thereon are for reference only, and
are inexact. Contractor agrees that Exhibit D may be amended by the Airport
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Representative at any time without the consent of the Contractor and without
formal amendment to the Agreement.”

C. Incorporate the new Appendix A, Section 5.N(7) below:

“7
.

Contractor must provide employees with cleaning cloths/rags. Contractor is
encouraged to implement a color-coded microfiber program to prevent germ
spread and cross contamination. If implemented, Contractor shall provide the
Airport Representative with specific of its color-coded microfiber program.”

d. Incorporate the new Appendix A, Section 5.N(8) below:

“8.

Contractor is prohibited from using Airport-provided paper towels or any other
Airport-provided supplies as cloths/rags to clean with. If Contractor or
subcontractor employees are observed using paper towels (or other supplies) as
cloths/rags to clean with, Contractor shall be sent an email notice of supply
misuse, and, for each observance, the cost of one (1) case of paper towels shall be
deducted from Contractor’s monthly invoice.”

e. Incorporate the new Appendix A, Section 5.N(9) below:

“9.

All hand soap should be dispensed via soap dispensing units. Contractor must re-
fill all types of soap dispensing units fully and correctly. Contractor is not
permitted to leave bottles of hand soap on the sinks and countertops for
passengers and employees to use. If a bottle(s) of hand soap is observed on a
sink or countertop in either a public or employees restroom, Contractor shall be
sent an email notice of supply misuse, and, for each observance, the cost of one

(1) case of hand soap [of that type/brand] shall be deducted from Contractor’s
monthly invoice.”

f. Incorporate the new Appendix A, Section 5.S below:

“S
.

Penalties. The Contractor shall incur the penalties outlined below should it fail to
perform the scope and services set forth in the Agreement. These penalties are
intended to act as an incentive to prevent and correct Scope of Work violations.
All penalties shall be deducted from the Contractor’s monthly invoice. As a
matter of routine business, Contractor shall receive a copy of all complaints
received.

1. Repeat Deficiency. For two (2) or more complaints received via any
communication channel in a 24-hour period verifiably citing the same
deficiency (i.e. “no soap”) shall result in a $500.00 penalty per complaint.



The Contractor will not be penalized for the first complaint received in
the 24- hour period.

Example: Four (4) airport-wide “no soap” complaints in a 24-hour period
= $1,500.00 penalty.

2. Clearing Restroom Alerts. For any Restroom Alert that is cleared prior
to addressing the actual complaint/deficiency cited in the Alert shall result
in a $500.00 penalty per occurrence.

3. Smoking/Vaping. For any Contractor or subcontractor employee found
smoking or vaping inside any Airport Authority building shall result in a
$500.00 penalty per occurrence.

4. Performance Deficiencies. For any performance deficiency observed by
Airport Authority personnel that has been brought to the Contractor’s
attention but has not been corrected/addressed by the Contractor within 72
hours of notification shall result in a $500.00 penalty per deficiency.”

g. Delete Appendix A, Section 7.J of the Agreement and replace it with the new Section
7.J below:

“J. Liquidated Damages. The Contractor hereby agrees and stipulates that their or
their subcontractor(s)’s failure to comply with the Required FTE Staffing levels
requirements during any billing cycle would result in an administrative,
opetational, and financial burden to the City. Therefore, the Contractor agtees
and stipulates that the Director, on behalf of the City, may elect to implement
liquidated damages after written notice to the Contractor for failure to comply
with the Required FTE Staffing levels. The stated liquidated damages in this sub-
section are in addition to any other remedies that City may have under the
Agreement or at law or in equity (see Appendix A, Section 33 entitled “Failure to
Perform” and Appendix B, Section 2 entitled “Cancellation”.)”

h. Delete and replace The FTE chart on pages 31 through 36 of the SFB with the new chart
attached hereto and incorporated herein as Attachment 2 of this Second Addendum.

i.  Delete Exhibit D from the SFB and replace it with the new Exhibit D of this Second
Addendum attached hereto and incorporated herein as Attachment 3 of this First
Addendum.



j. Delete Exhibit J from the SFB and replace it with the new Exhibit J of this Second
Addendum attached hereto and incorporated herein as Attachment 4 of this First
Addendum.

k. Delete Appendix C from the SFB and replace it with the new Appendix C of this Second
Addendum attached hereto and incorporated herein as Attachment 5 of this First
Addendum.

1. Delete Exhibit C entitled Scope of Work from the SFB and replace it with the new
Exhibit C of this Second Addendum attached hereto and incorporated herein as
Attachment 6 of this Second Addendum.

m. Provide Bidders a copy of the current Terminal Cleaning Services Agreement attached
hereto and incorporated herein as Attachment 7 of this Second Addendum.

n. Respond to Bidders’ questions.

The City of St. Louis Airport Authority (“Authority”) reserves the right to reject any and
all Bids, to advertise for new Bids, to cancel this SFB, and/or proceed to have the services
performed otherwise. The submission of a Bid by a Bidder will not in any way commit the
City of St. Louis or the Authority to enter into an Agreement with that Bidder or any other
Bidder.

All other terms, conditions, and provisions of the SFB not inconsistent with this Second
Addendum are unchanged and remain in full force and effect.

incerely, y
AW b
igt/Glasper

Contract Supervisor
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A6:

Questions and Answers

Regarding, "Airport Authority Subcontractor/Supplier List (Appendix A, Sections 3.D &
Attachment 6)" are you looking for contractors that are listed with Airport authority?

The firms must be certified as Minority and/or Women Business Enterprise with the City
of St. Louis-Airport. They can be found at Lambert — St. Louis Airport Business
Diversity Contract Compliance System (diversitycompliance.com)

Would you be able to send a list of participants during the virtual call please?

Please see Attachment 1 to this Second Addendum.

Has the square footage of cleanable space increased since last bid, if so how much?

Yes. The square footage has increased by approximately 320,000 square feet [from the
previous SFB]. All bidders are strongly encouraged to review Exhibit C entitled Scope
of Work and Exhibit D entitled Scope of Work Area Maps.

Has the Scope of Work, under the new solicitation remained the same, decreased or
increased compared to the current solicitation?

The Scope of Work has increased. All bidders are strongly encouraged to review
Appendix A, Section 5 entitled Scope of Work, Exhibit C entitled Scope of Work, and
Exhibit D entitled Scope of Work Area Maps.

There are two parts in Page 2-3 of the SFB, does this contract need to meet the
Constructions and Goods & Services diversity goals (21%,2%,0.5%,0.5%,11%) or the
Professional Services (25%,5%) goals?

The goals for this project are 21% African American; 2% Hispanic American; .05%
Native American; .05% Asian American; and 11% Women. Firms certified as both
Minority and Women Business Enterprise (MBE/WBE) can only count toward MBE or
WBE not both.

Based on pg. 32-37, the total FTE count adds up to 188.2, the sheet states 192.4, would
the Airport double check this count please?

The Total Required Staffing FTE should be 160.2. See Attachment 2 of this Second
Addendum.



Q7:

A7:

Can the City provide clarification on the pricing tables please? Example: Floor Tech
Hourly and Quarterly deep floor cleaning, how is this different from each other. Is floor
tech just for routine cleaning and quarterly for deep cleaning? What is the difference
between hourly rate for a floor tech and the quarterly cleaning for floor projects?

The hourly Floor Tech is responsible for the daily cleaning of all flooring types found
throughout the Airport complex as described in Exhibit C entitled Scope of Work.

The Floor Tech is included in the Full Time Equivalent (FTE) staffing plan. See
Appendix A, Section 7 entitled Required Full Time Equivalent Staffing Plan.

The monthly and quarterly floor cleaning is specific to the cleaning of the Epoxy and
Non-Epoxy Terrazzo flooring, baseboards and stairs as described in Appendix A, Section
1 entitled Terrazzo Floor Care Specialist and Appendix A, Section 5.H entitled Terrazzo
Flooring.

The monthly and quarterly Terrazzo floor cleaning is expected to be performed by a
subcontractor specializing in the care, cleaning and maintenance of Epoxy and Non-
Epoxy Terrazzo flooring, baseboards and stairs unless the Prime Contractor meets the
Terrazzo Floor Care Specialist qualifications as described in Appendix A, Section 3.D
entitled Qualifications.
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Pre-Bid Zoom Meeting Sign-In Sheet



Pre-Bid Zoom Meeting

Terminal Cleaning Services
8-Nov-22
11:00 AM

SIGN IN SHEET

NAME

COMPANY

EMATL

Ron Lassman

Challenge Unlimited, Inc.

Daniel Meyr

Service Manangement Systems, Inc.

Omsm_n Silvestre

Regency Enterprises Services, LLC

osilvestre@regencystl.com

Charlie Brown

Regency Enterprises Services, LLC

Jim Sciaroni

Regency Enterprises Services, LLC

Brett Mannion

HHS Aviation, LLC

bmannion@hhsl.com

Vicki Rosen-Sanetra

United Maintenance Company, Inc.

vrosen@unitedhg.com

DaYonne Reed Revive Janitorial info@revive-janitorial.com
Tracey Clark Jeffries Capital Consulting Services

Ryan Thomson

Clean-Tech Company

rthomson@hes.com

John Reynolds

Triangle Services

jreynolds@triangleservices.com

Tynetta Bruce

SLAA - Business Diversity Development

tkbruce@flystl.com

Ron Stella SLAA - Operations
Liz Smart SLAA - Operations
Mark Rogers SLAA - Operations

Dennis Kozlowski

SLAA - Operations

Gigi Glasper

SLAA - Properties Division

xqglasper@flystl.com
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FTE Chart



Sun

Mon

Tue

Wed

Thu

Fri

Sat

FTE's

MONTHLY
HOURS
(AVG)

Operations Manager
(M-F, 8:30am-5pm)

173.33

HR/Admin
(M-F, 8:30am-5pm)

173.33

Supervisor/Trainer
Terminal 1 - All Levels;
A Concourse — All Levels;
C Concourse — All Levels;
Bus Port

Shifts Per Day: 3
Supervisors Per Shift: 1

4.2

728

Lead
Terminal 1 — All Levels;
Bus Port

Shifts Per Day: 3
Leads Per Shift: 1

4.2

728

Floor Tech
Terminal 1 - All Levels

Shifts Per Day: 1 (3" shift)
Techs Per Shift: 3

4.2

728

Custodians
Terminal 1 - Exterior Curbs & Sidewalks

Shifts Per Day: 3
Custodians Per Shift: 1

4.2

728

Custodians
Terminal 1 - Upper Level
Public & Non-Public Areas

Shifts Per Day: 3
Custodians Per Shift: 1

4.2

728

31




FTE Continued

Sun

Mon

Tue

Wed

Thu

Fri

Sat

FTE's

MONTHLY
HOURS
(AVG)

| Custodians
Terminal 1 - Mid Level
Public & Non-Public Areas

Shifts Per Day: 3
Custodians Per Shift: 2

8.4

1,456

Custodians
Terminal 1 - Lower Level
Public & Non-Public Areas

Shifts Per Day: 3
Custodians Per Shift: 1

4.2

728

Lead
A Concourse — All Levels

Shifts Per Day: 3
Leads Per Shift: 1

4.2

728

Floor Tech
A Concourse — All Levels

Shifts Per Day: 1 (3" shift)
Techs Per Shift: 1

1.4

243

Custodians
A Concourse - Checkpoint
Queueing & Processing Areas

Shifts Per Day: 1 (3" shift)
Custodians Per Shift: 1

1.4

243

32




FTE Continued

Sun

Mon

Tue

Wed

Thu

Fri

Sat

FTE's

MONTHLY
HOURS
(AVG)

Custodians
A Concourse - Concourse Level
Public & Non-Public Areas

Shifts Per Day: 3
Custodians Per Shift: 2

8.4

1,456

Custodians
A Concourse - Ramp Level
Public & Non-Public Areas

Shifts Per Day: 1 (3 shift)
Custodians Per Shift: 1

1.4

243

Lead
C Concourse — All Levels

Shifts Per Day: 3
Leads Per Shift: 1

4.2

728

Floor Tech
C Concourse — All Levels

Shifts Per Day: 1 (3% shift)
Techs Per Shift: 2

2.8

485

Custodians
C Concourse - Checkpoint
Queueing & Processing Areas

Shifts Per Day: 1 (3" shift)
Custodians Per Shift: 1

1.4

243

33




FTE Continued

Sun

Mon

Tue

Wed

Thu

Fri

Sat

FTE's

MONTHLY
HOURS
(AVG)

Custodians
C Concourse - Concourse Level
Public & Non-Public Areas

Shifts Per Day: 3
Custodians Per Shift: 4

12

12

12

12

12

12

12

16.8

2,912

Custodians
C Concourse - Ramp Level
Public & Non-Public Areas

Shifts Per Day: 1 (3" shift)
Custodians Per Shift: 1

1.4

243

Supervisor/Trainer

Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels;
D Concourse;

Pear Tree Lot

Shifts Per Day: 3
Supervisors Per Shift: 1

4.2

728

Lead

Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels;
D Concourse;

Pear Tree Lot

Shifts Per Day: 3
Leads Per Shift: 1

4.2

728

Floor Tech
Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels

Shifts Per Day: 1 (3" shift)
Techs Per Shift: 6

8.4

1,456

34




FTE Continued

Sun

Mon

Tue

Wed

Thu

Fri

Sat

FTE's

MONTHLY
HOURS
(AVG)

Custodians

Terminal 2 - Exterior Curbs & Sidewalks

Shifts Per Day: 3
Custodians Per Shift: 1

4.2

728

Custodians
Terminal 2 - Upper Level Pre-Security
Public & Non-Public Areas

Shifts Per Day: 3
Custodians Per Shift: 2

8.4

1,456

Custodians
Terminal 2 - Lower Level Pre-Security
Public & Non-Public Areas

Shifts Per Day: 3
Custodians Per Shift: 2

8.4

1,456

Custodians
Terminal 2 - E Checkpoint
Queueing & Processing Areas

Shifts Per Day: 1 (3" shift)
Custodians Per Shift: 1

1.4

243

Custodians
Terminal 2 - F Checkpoint
Queueing & Processing Areas

Shifts Per Day: 1 (3" shift)
Custodians Per Shift: 1

243

35




FTE Continued

Sun

Mon

Tue

Wed

Thu

Fri

Sat

FTE's

MONTHLY
HOURS
(AVG)

Custodians
Terminal 2 - Upper Level Post Security
Public & Non-Public Areas

Shifts Per Day: 3
Custodians Per Shift: 7

21

21

21

21

21

21

21

294

5,096

Custodians

Terminal 2 - Lower Level Post Security
Public & Non-Public Areas;

OSAR Area

Shifts Per Day: 1 (3" shift)
Custodians Per Shift: 1

1.4

243

Custodians
Customs

Shifts Per Day: 1 (1% shift)
Custodians Per Shift: 2

2.8

347

Custodians

Bus Port;

Pear Tree Lot;

Exterior Trash Compactor Areas — Terminal 1;
Exterior Trash Compactor Areas — A Concourse;
Exterior Trash Compactor Areas — C Concourse;
Exterior Trash Compactor Areas — Terminal 2

Shifts Per Day: 1 (3 shift)
Custodians Per Shift: 1

1.4

243

36




FTE Continued

MONTHLY

Sun | Mon | Tue | Wed | Thu | Fri | Sat | FTE's HOURS
(AVG)
Supervisor/Trainer
Airport Authority Offices — All Areas
1 1 1 1 1 1 1 1.4 243
Shifts Per Day: 1
Supervisors Per Shift: 1
Custodians
Airport Authority Offices — All Areas
8 8 8 8 8 8 8 11.2 1,942
Shifts Per Day: TBD
Custodians Per Shift: TBD
Total Required Staffing 160.2 28,360

36A




Attachment 3

Exhibit D - Scope of Work Area Maps
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T1 Concourse Level
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Cleaning Exhibit B

ST LOUIS LAMBERT
INTERNATIONAL AIRPORT.

=Y

Date:

State Plane Coordinate, Missoun East Zone

North Amaerizan Datum 1983 Survey Fest

Apron Level e

ravang Nama:
Dete:




E18 E16 E14 E12
24 E22 E20 E10 Es B
E4
b el A o — - E2
il
E29 = f=oe
-
E31
E33
E Concourse & T2
Corridors 56,560 Sq. Ft.
% Elevators 660 Sq. Ft.
P Fire Stairs 3,726 Sq. Ft.
Restrooms 4,563 Sq. Ft. Legend
Service Animal Relief Areas 165 Sq. Ft. . ciy
TSA 9,670 Sq. Ft. Common Use
Vacant Hold Rooms 5,415 Sq. Ft. Comidors
Customs
Elevators
I Fire Exit Stairs
B Restrooms
nm.ﬁ.wm Service Animal Relief Areas
TSA
Vacant Hold Rooms
@ ST LOUIS LAMBERT Cleaning Exhibit ISR e owe CoN—
NTERNATIONAL AIRPORT. Concourse Level = A D R ey o owe |
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E18 E16
E22 20 E10 E8 E6
—— E4
- = e . =
m E2
.
E29
E31 B
L ]
E33
E & T2 Apron Level
City 16,693 Sq. Ft. Legend
Common Use 20,915 Sq. Ft. . ciy
Corridors 24,981 Sq. Ft. M”__“.H“ vz
" m—_ Customs 33,738 Sq. Ft. Customs
Elevators 848 Sq. Ft. N
Fire Stairs 3,200 Sq. Ft. B Fire Exit Stairs
Restrooms 1,698 Sq. Ft. W Joint Use
TSA 1,346 Sq. Ft. B Restrooms
TSA
" Vacant Hold Rooms
= B Cleaning Exhibit 2 R T e etz Lae Octbr 202 i ]
m.—.—- 2_..mx—.oc_m EE(Sm%OE.n_: >—U—-°= —IO<0— oo e North Amaerican Datum 1983 Survey Fast ..”E.... o w.nzﬁa 3 i

vy
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CLEANING EXHIBIT - OUTER BUILDINGS

5
'

Airport Office
ilding (AOB)

Materials
Management

—_—

< = . XY
B - —
| :

Landscaping

. Viiah ok T e gl R R

Airfield Maintenance & Auto Shop: 21,000 Sq. Ft.
4 Airport Office Building {AOB): See Exhibit
Building Maintenance: 12,000 Sq. Ft.
Electric Shop: 15,000 Sq. Ft.
j ko: 9,000 Sq. Ft.
I Landscaping: 7,500 Sq. Ft.
| Materials Management: 60,000 Sq. Ft.

West Climate: 15,000 Sq. Ft.

: 2% ) i ; 4 5 %} West Climate [North Side} &

.<<anIo:mm“ Hooomn.mﬁ. . . .. .._.. . . .,.. ._ . ..... , m_ml‘_am:oimoc":m_qm, ’
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CLEANING EXHIBIT - OUTER BUILDINGS

T

Pear Tree Lot

(Taxi Cab Staging Lot) | : e, oy - : Bus Port: 1,520 Sq. Ft. (Also See Exhibit)

Pear Tree Lot: 1,000 Sq. Ft.

17



Legend
[ AirportBuildings

Bus Port

City 1,620 Sq. Ft.

H H H b docymend ond 1% krianded e la controled: sL at H . Prepared By: Review
- Cleaning Exhibit s | i boneom masouiconzons | Do Octobor 2022 ba:
ST. LOUIS LAMBERT b L North American Datum 1983 Survey Feet Revislon No: Drawin
INTERNATIONAL AIRPORT. Bus Port At o oot
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—

120 SF

1692 SF

1151 SF

2569 SF

8312 SF
TenantName
1 Bosing
| lcity
l Corridor
D Electrical/Mechanical
TenantName Sum_AreaSqFt =
MQME 10703 i Elevator
11004
Corridor 2756 l Fire Stairs
Bectrical/Mechanical 5042
Elevator 281 |
Fire Stairs 504 : GolJet
Godet 4577
oot Pl I Restrooms
! Vacant
—_— A i ooam ion Aoy s mppeE ey Sy s, | OFERBR:
g s is prohibiled without the written permission of the SL Louis Lambert Intemational Airporl. : Date: /2022
a ST. LOUIS LAMBERT AOB Lease Exhibit - Basement e e B PR | e oo
INTERNATIONAL AIRPORT. o acaurcy. Tho lomnation rpresenied or mphad on s cument s he raperty of e e
uis Lam temnat irport,
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(541 S

TenantName Sum_AreaSqFt
Airport Police 941
Boeing 3239
Corridor 5566
BectricalMechanical 432
Bevator 281
Fire Stairs 702
GoJet 1554
Restrooms 330
Vacant 14972

TenantName

I Airport Police
- Boeing

I Corridor

_H_ Electrical/Mechanical
l Elevator

I Fire Stairs

i GoJet

I Restrooms

i | Vacant

=

This document and its intended use s controlled by SL. Louis Lambert Intemational Proparsd By:

n of the SL Louis Lambert Internaticnal Airport, Date: 2022

1 H - 1 The infarmation contained on this document has been compiled from multiple sources, and
STLOUIS LAMBERT AOB Lease Exhibit - First Floor e
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TenantName

I Corridor

TenantName Sum_AreaSqFt _H_ Electrical/Mechanical
Corridor 4277
BectricalMechanical 330 I Elevator
Bevator 306
Fire Stairs 751 l i i
fes - Fire Stairs

Restrooms 590

Vacant 21653 i GoJet
I Restrooms
l Vacant

\.\'\I This document and its ;mzadn use is controlied by St. Louis Lamber! International Prepared By:
Airport. The reproductian or dissemination of this dacument, or any part thereaf, by any pracess.
= = s prohibited without the written permission of the SL. Lauis Lambe International Airport. Date:  ¥8/2022
STLOUIS LAMBERT AOB Lease Exhibit - Second Floor e e it
. the St, Louls Lambert Internaticnal Alrport does ot make any warranties to its repesentation :
INTERNATIONAL AIRPORT. or accuracy. The infarmation represented or impliad on this document is the proporty of the Raviow end Approval By
St. Louis Lambert Intemational Airport, Date:
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TenantName
Caorridor
Bectrical/Mechanical
Bevator
Fire Stairs
Golet
Vacant

Sum_AreaSqFt
3816
442
315
526
22218
6141

1201/ SE

TenantName

I Corridor

" Electrical/Mechanical
I Elevator

l Fire Stairs

i GoJet

I Restrooms

“ Vacant

s1

ST. LOUIS LAMBERT
INTERNATIONAL AIRFORT.

AOB Lease Exhibit - Third Floor

This document and its intended use is controlled by St. Louis Lambert Intemational

Airport. The raproduction or dissemination of this document, or any part hereaf, by any process,

is prohibited without the written permission of the St Louis Lambert International Airport.
Tha information centained on this decument has bean complled from multiple sotrees. and
the St. Louls Lambert Intemational Airport does not make any warranties to its repesentation
or accuracy. The information represented or implied on this document is the property of the
St Louss Lambert Intemational AirporL.

Prapared By:
Date:  JB/2022

Review and Approval By:
Date:
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TenantName Sum_AreaSqRt
‘City 13556
Corridor 5056
BectricalMechanical 683
Bevator 370
Fire Stairs 504
Kwame 2153
Restrooms 1016
Vacant 9860

1482 SF

1420 SF

1475 SF

- 1820 SF

TenantName

_H City

I Corridor

| Electrical/Mechanical
I Elevator

I Fire Stairs

I Kwame

I Restrooms

&l

ST. LOUIS LAMBERT
INTERNATIONAL AIRPORT.

AOB Lease Exhibit - Fourth Floor

This document and its intended use is controlied by St. Louis Lambert Interalional

Airport, The reproduction o dissemination of this document, or any part thereof, by any grocess,

Is prohibited without the written permission of the SL Louis Lambert International Alrport.
The this document has iled from multiple sources. and
the St. Louls Lambert International Airport does not make any warranties 1o ifs repesentation
ar accuracy. The infarmation represented or implied on this document is the property of the
St. Louis Lambert international Airport.

Praparod By:
Date:  ¥R/2022

Reviow and Approval By:
Date:
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Attachment 4

Exhibit J - Airport Supplied Equipment



AIRPORT SUPPLIED EQUIPMENT LIST

The Airport may supply the equipment listed below to the Contractor. Bi-monthly preventative
maintenance must be performed on the equipment listed below. All equipment subject to change.

EQUIPMENT PURCHASE DATE
4 -Tennant [Model: 7100] Small Rider Floor Scrubbers
#1 S/N: 7100 1052 8587 2011
#2 S/N: 7100 1055 8255 2012
#3 S/N: 7100 1055 6373 2012
#4 S/N: 7100 1055 6374 2012
2 - Tennant [Model: T12] Compact Battery-Powered Rider Scrubber
#5 S/N: T12-10610674 2013
#6 S/N: T12-10763934 2013
3 - ICE [Model: RS26L)] Ride-on Auto Scrubbers
#11 S/N: 6010 6100 153 2018
#12 S/N: 6010 6100 155 2018
#13 S/N: 6010 6100 154 2018
#30 S/N: 6030 7100 114 2020
#31 S/N: 6030 7100 125 2020
2 - ICE [Model: i20NBTL-OB] Walk-behind Scrubbers
#20 S/N: 60102100 463 2019
#21 S/N: 6010 6100474 2019
4 - Aztec Propane Burnishers 2012 /2018
2 — Clorox Total 360 Electrostatic Sprayer
#1 Asset Tag: 10166 2020/2021
#2 Asset Tag: 10167 2020/2021
*1 — Rotomac [Model: 340] Escalator Cleaning Machine 2008
*1 -Tennant [Model: 7200] Small Rider Floor Scrubber @ Materials Management
S/N: 7200 - 7143 Unknown
*1 -Tennant [Model; 6100] Small Rider Floor Sweeper @ Materials Management
S/N: 6100 - 1461 Unknown

*Bi-monthly preventative maintenance only; not available for Contractor use.



Attachment 5

Appendix C



CITY OF ST. LOUIS
ST. LOUIS LAMBERT INTERNATIONAL AIRPORT

APPENDIX "C"

BID FOR TERMINAL CLEANING SERVICES

The Undersigned, , acting on behalf of
, the Contractor, understands all the requirements of the work set
out in APPENDIX “A,” the requirements set out in APPENDIX “B” and agrees to perform the
required work for the following amounts subject to and in accordance with the Provisions of the
Agreement.

The amount to be paid to the Contractor will be determined by the charges or rates listed below.
The charges or rates will include all labor, personnel, supervision, equipment, supplies, tools,
parts, and materials required to properly perform the Terminal Cleaning Services as ordered and
directed by the City and in accordance with the Provisions of the Agreement.

Signature Address

Title City, State, Zip
Contractor Telephone Number
Federal L.D. # Email Address



CITY OF ST. LOUIS

ST. LOUIS LAMBERT INTERNATIONAL AIRPORT

APPENDIX "C"
BID FOR TERMINAL CLEANING SERVICES

YEAR 1
AVERAGE

YEAR 1 Hgg% Y MONTHLY TOTAL (D)
MONTHLY ITEMS HOURS FREQUENCY (AxBxC=D)

(A) (©)

(B

Operations Manager 173.33 12
HR/Admin 173.33 12
Supervisor/Trainer
Terminal 1 - All Levels;
A Concourse — All Levels; 728 12
C Concourse — All Levels;
Bus Port
Lead
Terminal 1 — All Levels; 728 12
Bus Port
Floor Tech
Terminal 1 - All Levels 728 12
Custodians
Terminal 1 - Exterior Curbs &
Sidewalks 728 12
Custodians
Terminal 1 - Upper Level 728 12
Public & Non-Public Areas




AVERAGE

YEAR 1 Hggl,;é'y MONTHLY FREQUENCY TOTAL (D)
MONTHLY ITEMS CONTINUED HOURS (AxBxC=D)
(A) (B) ©)

Custodians
Terminal 1 - Mid Level
Public & Non-Public Areas 1,456 L2
Custodians
Terminal 1 - Lower Level
Public & Non-Public Areas 728 12
Lead
A Concourse — All Levels 728 12
Floor Tech
A Concourse — All Levels 243 12
Custodians
A Concourse - Checkpoint Queueing &

. 243 12
Processing Areas
Custodians
A Concourse - Concourse Level Public 1.456 12
& Non-Public Areas ’
Custodians
A Concourse - Ramp Level 243 12
Public & Non-Public Areas
Lead
C Concourse — All Levels 728 12
Floor Tech
C Concourse — All Levels 485 12




YEAR 1
MONTHLY ITEMS CONTINUED

HOURLY
RATE
(A)

AVERAGE
MONTHLY
HOURS
(B)

FREQUENCY
©

TOTAL (D)
(AxBxC=D)

Custodians
C Concourse - Checkpoint Queueing &
Processing Areas

243

12

Custodians
C Concourse - Concourse Level Public
& Non-Public Areas

2,912

12

Custodians
C Concourse - Ramp Level
Public & Non-Public Areas

243

12

Supervisor/Trainer

Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels;
D Concourse;

Pear Tree Lot

728

12

Lead

Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels;
D Concourse;

Pear Tree Lot

728

12

Floor Tech
Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels

1,456

12

Custodians
Terminal 2 - Exterior Curbs &
Sidewalks

728

12




YEAR 1
MONTHLY ITEMS CONTINUED

HOURLY
RATE
(A)

AVERAGE
MONTHLY
HOURS
(B)

FREQUENCY
©

TOTAL (D)
(AxBxC=D)

Custodians
Terminal 2 - Upper Level Pre-Security
Public & Non-Public Areas

1,456

12

Custodians
Terminal 2 - Lower Level Pre-Security
Public & Non-Public Areas

1,456

12

Custodians
Terminal 2 - E Checkpoint Queueing &
Processing Areas

243

12

Custodians
Terminal 2 - F Checkpoint Queueing &
Processing Areas

243

12

Custodians
Terminal 2 - Upper Level Post Security
Public & Non-Public Areas

5,096

12

Custodians

Terminal 2 - Lower Level Post Security
Public & Non-Public Areas; OSAR
Area

243

12

Custodians
Customs

347

12




AVERAGE

YEAR 1 Hggl,;llf MONTHLY FREQUENCY TOTAL (D)

MONTHLY ITEMS CONTINUED HOURS AxBxC=D)
(A) (B) ©

Custodians

Bus Port;

Pear Tree Lot;

Exterior Trash Compactor Areas — 243 12

Terminal 1; A Concourse; C

Concourse; Terminal 2

Supervisor/Trainer

Airport Authority Offices — All Areas 243 12

Custodians

Airport Authority Offices — All Areas 1,942 12

YEAR 1 MONTHLY ITEMS TOTAL

(Total of column D)




YEAR 1
OTHER TASKS

RATE (E)

FREQUENCY
(F)

TOTAL (G)
(ExF=0G)

Terminal 1 — Upper Level
High Dusting
Quarterly

Quarterly

x4

Terminal 1 — Mid Level
High Dusting
Quarterly

Quarterly

x4

Terminal 1 — Lower Level
High Dusting
Quarterly

Quarterly

x4

A Concourse — Concourse Level

High Dusting
Quarterly

Quarterly

x4

C Concourse — Concourse Level

High Dusting
Quarterly

Quarterly

x4

Terminal 2 — Upper Level Pre-Security

High Dusting
Quarterly

Quarterly

x4

Terminal 2 — Lower Level Pre-Security

High Dusting
Quarterly

Quarterly

x4

Terminal 2 — Upper Level Post Security

High Dusting
Quarterly

Quarterly

x4

Terminal 2 — Lower Level Post Security

High Dusting
Quarterly

$

Quarterly

x4

YEAR 1 OTHER TASKS TOTAL

(Total of column G)




YEAR1
OTHER ITEMS

RATE (H)

FREQUENCY
@

TOTAL (J)
HxI=J)

Terminal 1 — Upper Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

Terminal 1 — Mid Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

A Concourse — Concourse Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

C Concourse — Concourse Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

Terminal 1 — Upper Level Non Restroom
Terrazzo Flooring & Baseboards
Quarterly Cleaning & Maintenance

Quarterly

x4

Terminal 1 — Mid Level Non Restroom
Terrazzo Flooring & Baseboards
Quarterly Cleaning & Maintenance

Quarterly

x4

Terminal 1 — Lower Level Non Restroom
Terrazzo Flooring, Baseboards & Stairs
Quarterly Cleaning & Maintenance

Quarterly

x4

Charge for Restroom Alert System

$

Monthly

x12

Charge for Walk-Off Mats

$

Monthly

x12




YEAR 1 RATE (H) FREQUENCY TOTAL (J)
OTHER ITEMS CONTINUED () HxI=1J)
Charge for Airport Cleaning Machines $ X6 -5
Preventative Maintenance Bi-Monthly
Service Animal Relief Area Canine Turf
Replacement 3 xl =$
Annual
YEAR 1 OTHER ITEMS TOTAL | _¢

(Total of column J)

**% DO NOT INCLUDE COLUMN J ***

YEAR 1 GRAND TOTAL

(D+G) | =$




CITY OF ST. LOUIS

ST. LOUIS LAMBERT INTERNATIONAL AIRPORT

APPENDIX "C"

BID FOR TERMINAL CLEANING SERVICES

YEAR 2
AVERAGE

YEAR 2 Hggl,ggy MONTHLY TOTAL (D)
MONTHLY ITEMS N HOURS FREQUENCY (AxBxC=D)

(A) (B) (@)
Operations Manager x 173.33 12
HR/Admin X 173.33 12
Supervisor/Trainer
Terminal 1 - All Levels;
A Concourse — All Levels; X 728 12
C Concourse — All Levels;
Bus Port
Lead
Terminal 1 — All Levels; X 728 12
Bus Port
Floor Tech
Terminal 1 - All Levels X 728 12
Custodians
Terminal 1 - Exterior Curbs &
Sidewalks X 728 12
Custodians
Terminal 1 - Upper Level
Public & Non-Public Areas X 728 12

10




AVERAGE

YEAR 2 HgETR:;Y MONTHLY | | povoreney TOTAL (D)
MONTHLY ITEMS CONTINUED HOURS (AxBxC=D)
(A) (B) ©

Custodians
Terminal 1 - Mid Level
Public & Non-Public Areas 1456 12
Custodians
Terminal 1 - Lower Level
Public & Non-Public Areas 728 12
Lead
A Concourse — All Levels 728 12
Floor Tech
A Concourse — All Levels 243 12
Custodians
A Concourse - Checkpoint Queueing

. 243 12
& Processing Areas
Custodians
A Concourse - Concourse Level 1.456 1
Public & Non-Public Areas ’
Custodians
A Concourse - Ramp Level M3 12
Public & Non-Public Areas
Lead
C Concourse — All Levels 728 12
Floor Tech
C Concourse — All Levels 12

485

11




YEAR 2
MONTHLY ITEMS CONTINUED

HOURLY
RATE
(A)

AVERAGE
MONTHLY
HOURS
(B)

FREQUENCY
©

TOTAL (D)
(AxBxC=D)

Custodians
C Concourse - Checkpoint Queueing
& Processing Areas

243

12

Custodians
C Concourse - Concourse Level
Public & Non-Public Areas

2,912

12

Custodians
C Concourse - Ramp Level
Public & Non-Public Areas

243

12

Supervisor/Trainer

Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels;
D Concourse;

Pear Tree Lot

728

12

Lead

Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels;
D Concourse;

Pear Tree Lot

728

12

Floor Tech
Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels

1,456

12

Custodians
Terminal 2 - Exterior Curbs &
Sidewalks

728

12

12




YEAR 2
MONTHLY ITEMS CONTINUED

HOURLY
RATE
(a)

AVERAGE
MONTHLY
HOURS
(B)

FREQUENCY
©

TOTAL (D)
(AxBxC=D)

Custodians

Terminal 2 - Upper Level
Pre-Security Public & Non-Public
Areas

1,456

12

Custodians

Terminal 2 - Lower Level
Pre-Security Public & Non-Public
Areas

1,456

12

Custodians
Terminal 2 - E Checkpoint Queueing
& Processing Areas

243

12

Custodians
Terminal 2 - F Checkpoint Queueing
& Processing Areas

243

12

Custodians

Terminal 2 - Upper Level

Post Security Public & Non-Public
Areas

5,096

12

Custodians

Terminal 2 - Lower Level

Post Security Public & Non-Public
Areas;

OSAR Area

243

12

Custodians
Customs

347

12

13




AVERAGE

YEAR 2 Hg}i% Y MONTHLY FREQUENCY TOTAL (D)

MONTHLY ITEMS CONTINUED A) HOURS ©) (AxBxC=D)
(B)

Custodians

Bus Port;

Pear Tree Lot;

Exterior Trash Compactor Areas — 243 12

Terminal 1; A Concourse; C

Concourse; Terminal 2

Supervisor/Trainer

Airport Authority Offices — All Areas 243 12

Custodians

Airport Authority Offices — All Areas 1,942 12

YEAR 2 MONTHLY ITEMS TOTAL

(Total of column D)

14




YEAR 2
OTHER TASKS

FREQUENCY

RATE (E) (F)

TOTAL (G)
(ExF=G)

Terminal 1 — Upper Level
High Dusting
Quarterly

Quarterly x4

Terminal 1 — Mid Level
High Dusting
Quarterly

Quarterly =

Terminal 1 — Lower Level
High Dusting
Quarterly

Quarterly

A Concourse — Concourse Level
High Dusting
Quarterly

Quarterly

C Concourse — Concourse Level
High Dusting
Quarterly

Quarterly

Terminal 2 — Upper Level Pre-Security
High Dusting
Quarterly

Quarterly

Terminal 2 — Lower Level Pre-Security
High Dusting
Quarterly

Quarterly

Terminal 2 — Upper Level Post Security
High Dusting
Quarterly

Quarterly

Terminal 2 — Lower Level Post Security
High Dusting
Quarterly

Quarterly

YEAR 2 OTHER TASKS TOTAL
(Total of column G)
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YEAR 2
OTHER ITEMS

RATE (H)

FREQUENCY
M

TOTAL (J)
HxI=1J)

Terminal 1 — Upper Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

Terminal 1 — Mid Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

A Concourse — Concourse Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

C Concourse — Concourse Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

Terminal 1 — Upper Level Non Restroom
Terrazzo Flooring & Baseboards
Quarterly Cleaning & Maintenance

Quarterly

x4

Terminal 1 — Mid Level Non Restroom
Terrazzo Flooring & Baseboards
Quarterly Cleaning & Maintenance

Quarterly

x4

Terminal 1 — Lower Level Non Restroom
Terrazzo Flooring, Baseboards & Stairs
Quarterly Cleaning & Maintenance

Quarterly

x4

Charge for Restroom Alert System

$

Monthly

x12

Charge for Walk-Off Mats

$

Monthly

x12

16




YEAR 2 RATE (H) FREQUENCY TOTAL (J)
OTHER ITEMS CONTINUED (1)) HxI=1J)
Charge for Airport Cleaning Machines $ x6 -3
Preventative Maintenance Bi-Monthly
Service Animal Relief Area Canine Turf
Replacement $ xl =$
Annual
YEAR 2 OTHER ITEMS TOTAL =

(Total of column J)

YEAR 2 GRAND TOTAL
(D+G) | =
#++ DO NOT INCLUDE COLUMN J ***
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CITY OF ST. LOUIS

ST. LOUIS LAMBERT INTERNATIONAL AIRPORT

APPENDIX "C"
BID FOR TERMINAL CLEANING SERVICES

YEAR 3
AVERAGE

YEAR 3 Hgg}r{é‘ Y MONTHLY TOTAL (D)
MONTHLY ITEMS " HOURS FREQUENCY (AxBxC=D)

(A) (B) ©
Operations Manager X 173.33 12
HR/Admin X 173.33 12
Supervisor/Trainer
Terminal 1 - All Levels;
A Concourse — All Levels; X 728 12
C Concourse — All Levels;
Bus Port
Lead
Terminal 1 — All Levels; X 728 12
Bus Port
Floor Tech
Terminal 1 - All Levels X 728 12
Custodians
Terminal 1 - Exterior Curbs &
Sidewalks X 728 12
Custodians
Terminal 1 - Upper Level
Public & Non-Public Areas X 728 12

18




AVERAGE

YEAR 3 HgEI;IIiY MONTHLY FREQUENCY TOTAL (D)

MONTHLY ITEMS CONTINUED HOURS (AxBxC=D)
(A) (B) ©

Custodians

Terminal 1 - Mid Level

Public & Non-Public Areas 1456 12

Custodians

Terminal 1 - Lower Level 728 12

Public & Non-Public Areas

Lead

A Concourse — All Levels 728 12

Floor Tech

A Concourse — All Levels 243 12

Custodians

A Concourse - Checkpoint 243 12

Queueing & Processing Areas

Custodians

A Concourse - Concourse Level

Public & Non-Public Areas 1456 12

Custodians

A Concourse - Ramp Level 243 12

Public & Non-Public Areas

Lead

C Concourse — All Levels 728 12

Floor Tech

C Concourse — All Levels 485 12

19




YEAR 3
MONTHLY ITEMS CONTINUED

HOURLY
RATE
(A)

AVERAGE
MONTHLY
HOURS
(B)

FREQUENCY
©

TOTAL (D)
(AxBxC=D)

Custodians
C Concourse - Checkpoint
Queueing & Processing Areas

243

12

Custodians
C Concourse - Concourse Level
Public & Non-Public Areas

2,912

12

Custodians
C Concourse - Ramp Level
Public & Non-Public Areas

243

12

Supervisor/Trainer

Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels;
D Concourse;

Pear Tree Lot

728

12

Lead

Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels;
D Concourse;

Pear Tree Lot

728

12

Floor Tech
Terminal 2 Pre-Security — All Levels;
Terminal 2 Post Security — All Levels

1,456

12

Custodians
Terminal 2 - Exterior Curbs &
Sidewalks

728

12
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YEAR 3
MONTHLY ITEMS CONTINUED

HOURLY
RATE
A)

AVERAGE
MONTHLY
HOURS
(B)

FREQUENCY
©

TOTAL (D)
(AxBxC=D)

Custodians
Terminal 2 - Upper Level Pre-Security
Public & Non-Public Areas

1,456

12

Custodians
Terminal 2 - Lower Level Pre-Security
Public & Non-Public Areas

1,456

12

Custodians
Terminal 2 - E Checkpoint
Queueing & Processing Areas

243

12

Custodians
Terminal 2 - F Checkpoint
Queueing & Processing Areas

243

12

Custodians
Terminal 2 - Upper Level Post
Security Public & Non-Public Areas

5,096

12

Custodians

Terminal 2 - Lower Level Post
Security Public & Non-Public Areas;
OSAR Area

243

12

Custodians
Customs

347

12
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AVERAGE

YEAR 3 HgAUTRLEY MONTHLY | | fou iency TOTAL (D)

MONTHLY ITEMS CONTINUED (A) HOURS (©) (AxBxC=D)
(B)

Custodians

Bus Port;

Pear Tree Lot; 243 12

Exterior Trash Compactor Areas —
Terminal 1; A Concourse; C
Concourse; Terminal 2

Supervisor/Trainer

Airport Authority Offices — All Areas 243 12
Custodians

Airport Authority Offices — All Areas 1,942 12

YEAR 3 MONTHLY ITEMS TOTAL

(Total of column D)
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YEAR 3
OTHER TASKS

FREQUENCY

RATE (E) ®

TOTAL (G)
(ExF=G)

Terminal 1 — Upper Level
High Dusting
Quarterly

Quarterly LS

Terminal 1 — Mid Level
High Dusting
Quarterly

Quarterly x4

Terminal 1 — Lower Level
High Dusting
Quarterly

Quarterly

A Concourse ~ Concourse Level
High Dusting
Quarterly

Quarterly

C Concourse — Concourse Level
High Dusting
Quarterly

Quarterly

Terminal 2 — Upper Level Pre-Security
High Dusting
Quarterly

Quarterly

Terminal 2 — Lower Level Pre-Security
High Dusting
Quarterly

Quarterly

Terminal 2 — Upper Level Post Security
High Dusting
Quarterly

Quarterly

Terminal 2 — Lower Level Post Security
High Dusting
Quarterly

$ x4
Quarterly

YEAR 3 OTHER TASKS TOTAL
(Total of column G)
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YEAR 3
OTHER ITEMS

RATE (H)

FREQUENCY
@

TOTAL (J)
HxI=1J)

Terminal 1 — Upper Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

Terminal 1 — Mid Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

A Concourse — Concourse Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

C Concourse — Concourse Level Restrooms
Terrazzo Flooring & Baseboards
Monthly Cleaning & Maintenance

Monthly

x12

Terminal 1 — Upper Level Non Restroom
Terrazzo Flooring & Baseboards
Quarterly Cleaning & Maintenance

Quarterly

x4

Terminal 1 — Mid Level Non Restroom
Terrazzo Flooring & Baseboards
Quarterly Cleaning & Maintenance

Quarterly

x4

Terminal 1 — Lower Level Non Restroom
Terrazzo Flooring, Baseboards & Stairs
Quarterly Cleaning & Maintenance

Quarterly

x4

Charge for Restroom Alert System

$

Monthly

x12

Charge for Walk-Off Mats

$

Monthly

x12
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YEAR 3 RATE (H) FREQUENCY TOTAL (J)
OTHER ITEMS CONTINUED 1)) (HxI=1J)
Charge for Airport Cleaning Machines Preventative $ x6 "
Maintenance Bi-Monthly
Service Animal Relief Area Canine Turf Replacement | $ x1 -3
Annual
YEAR 3 TOTAL =$
(Total of column J)
YEAR 3 GRAND TOTAL

**%* DO NOT INCLUDE COLUMN J ***

(D+G) | =$
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CITY OF ST. LOUIS
ST. LOUIS LAMBERT INTERNATIONAL AIRPORT

APPENDIX "C"

BID FOR TERMINAL CLEANING SERVICES

BID SUMMARY

YEAR ONE GRAND TOTAL

YEAR TWO GRAND TOTAL | +

YEAR THREE GRAND TOTAL | +

3-YEAR BID TOTAL AMOUNT | =
***[JSED FOR THE PURPOSES OF BID EVALUATION***

3-YEAR TOTAL AMOUNT (COLUMN J FROM YEAR 1 +
COLUMN J YEAR 2 + COLUMN J YEAR 3)

*** USED FOR THE PURPOSES OF ESTABLISHING | =
CONTRACT NOT TO EXCEED AMOUNT ***

Notes:
*  All costs are to be shown in dollars and cents.

**  The amounts, as referenced above, are not to be construed as an indication of the amount
of work to be completed by the Bidder. They are used only as a model to aid in determining
the lowest and best bidder. The actual amount of work to be performed by the successful
Bidder may be greater or less than the amounts used in the model.

***  The sum of the values entered for the 3-Year Bid Total Amount [Years 1 — 3] plus the 3-

year total amount should be used as the Total Dollar Amount of Contract by Bidders when
completing the MBE/WBE Ultilization Plan (Attachment 2).
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Attachment 6

Exhibit C — Scope of Work



TERMINAL 1 - PRE SECURITY

UPPER LEVEL / MID LEVEL / LOWER LEVEL

Exterior Curbs & Sidewalks

Upper Level: Departing Flights Drive Sidewalk & Courtyards. T1 Metrolink Platform.
Mid Level: Arriving Flights Drive Sidewalk & Island

SHIFT
CLEANING DUTIES INTERVAL
1ST 2ND 3RD
Pan and broom sidewalks, courtyards, islands and platforms. Ensure all areas are free of dirt, debris and X .
Two times per 8 Hour Shift X X X
cobwebs.
Pick-up, remove and discard all trash and debris (this includes debris in planters and seating areas). Two times per 8 Hour Shift X X X
Wipe down and disinfect the tops of all trash cans. Two times per 8 Hour Shift X X X
Wipe down and disinfect all railings. Use degreaser as necessary. Two times per 8 Hour Shift X X X
Wipe down and disinfect all chairs, seats and tables. Two times per 8 Hour Shift X X X
ENTRYWAYS & EXITS
Upper Level: Exits1-6
Mid Level: Exits 11 - 18 & Red Level Doors near Exit 12 & Exit 17
SHIFT
CLEANING DUTIES INTERVAL 1
1ST 2ND 3RD
Pan and broom floors and stairs. Once per 8 Hour Shift X X X
Exit 12 & Exit 17 - Pan and broom landing, stairs and ramps. Once per 8 Hour Shift X X X
Wipe down and disinfect handrails. Once per 8 Hour Shift X X X
Wipe down and disinfect chairs, seats and tables. Once per 8 Hour Shift X X X
Dust air curtains. Once per 8 Hour Shift X
Clean all air vents. Ensure all dust and dirt has been remaoved. Once per 8 Hour Shift X
Dust ceiling and light fixtures Once per 8 Hour Shift X
Dust and damp wipe window wells and ledges. Once per 8 Hour Shift X
Wet mop tile floors and stairs with disinfectant solution. Once per 8 Hour Shift X
Exit 12 & Exit 17 - Wet mop landing, stairs and ramps with disinfectant solution. Once per 8 Hour Shift X
Exit 12 & Exit 17 - Wet mop landing, stairs and ramps with disinfectant solution. Once per 8 Hour Shift X
CORRIDORS & HALLWAYS
Upper Level. Mid Level. Lower Level (T1 Loading Dock area; T1 Bag Room; TSA Matrix Area; Inflight)
CLEANING DUTIES INTERVAL SHIFT
1ST 2ND 3RD
Floors & Stairs - Pan and broom trash and litter. As Needed X X
Floors & Stairs - Spot mop spills and stains. As Needed X X
Floors & Stairs - Remove gum deposits, tar, glue and scuff marks. As Needed X X
Terrazzo Floor - Removed scuff marks with tennis ball or other approved method As Needed X X
Terrazzo Floor - Dust mop with 3M Doodleduster or 3M Easy Trap Duster As Needed X X




Pick-up and dispose of trash, paper and litter throughout Terminal building.

Every 2 Hours

Empty all trash containers. Clean and disinfect tops of all trash containers. Spot clean sides of all trash
containers.

Every 2 Hours

Spot clean walls and metal brightwork.

Once Every 8 Hour Shift

Remove gummed labels from walls and metal surfaces.

Once Every 8 Hour Shift

Wipe down and disinfect railings and hand rails.

Once Every 8 Hour Shift

Clean and disinfect phones and phone areas.

Once Every 8 Hour Shift

Clean walls, floor, ceiling and air vent at water fountain area.

Once Every 8 Hour Shift

Damp wipe and sanitize water fountains.

Once Every 8 Hour Shift

Place approved "Out of Order” covers on all out of service water fountains. Do not use trash bags. Report
out of service/in need of repair water fountains to Airport Operations.

Once Every 8 Hour Shift

Verify light on water bottle filling stations are green. Report units with yellow and red lights to Airport
Operations.

Once Every 8 Hour Shift

Refill hand sanitizer dispensers; test dispensers to verify they are working.

Once Every 8 Hour Shift

Wipe down and disinfect, per fabric care instructions, red chairs and associated tables.

Once Every 8 Hour Shift

Wipe down and disinfect, per fabric care instructions, red benches.

Once Every 8 Hour Shift

Stage - Vacuum.

Once Every 8 Hour Shift

B/C Connector - Vacuum.

Once Every 8 Hour Shift

The Meeting Place/Lambert Gallery - Vacuum

Once Every 8 Hour Shift

Clean signs and hand sanitizers and bases.

Once Every 8 Hour Shift

Stairs - Mop and disinfect stairs.

Once Every 8 Hour Shift

Non-terrazzo Floors - Machine scrub with an approved cleaner.

Once Every 8 Hour Shift

Terrazzo Floors - Auto scrub using a 3M neutral cleaner and a 3M 5100 Red Floor Pad on an auto scrubber.

Once Every 8 Hour Shift

Clean and polish base moldings

Once Every 8 Hour Shift

Replace Walk Off Mats

Weekly or as needed based on

weather conditions.

Stage - Clean and polish piano. Weekly
Art Display Windows - Cleaning Windows (both sides) Weekly
Art Display Windows - Vacuum area behind windows Weekly
Red Chairs & Associated Tables - Deep clean and disinfect, per fabric care instructions. Weekly
Red Benches - Deep clean and disinfect, per fabric care instructions. Weekly
Tile Floor - Machine scrub and wax tile floor. Weekly
T1 Bag Room - Pan and broom. Weekly
T1 Bag Room - Vacuum. Weekly
T1 Bag Room - Machine scrub concrete floor, *Safety vest must be worn when working in the T1 Bag Room. |Weekly
T1 Bag Room - Wipe down and disinfect poles, bollards, vents, signs, etc. Use degreaser as necessary.

*Safety vest must be worn when working in the T1 Bag Room. Weekly
T1 Bag Room - Dust air curtains. Weekly
T1 Bag Room - Dust all light fixtures. Weekly




Dust and spot clean all air conditioning/heating and return air vents. Monthly X
Damp wipe all doors and frames and window ledges. Monthly X
Dust and spot clean round air conditioning/heating duct at ceiling. Monthly X
Dust corridor lighting, fixtures and sign faces and tops. Monthly X
Dust and wipe down large cloud-style light fixtures. Monthly x
Clean walls and vertical surfaces. Monthly X
Clean and disinfect inside and outside of all trash containers. Monthly X
Expansion Joints - remove dirt build-up and clean all joint covers. Monthly X
Terrazzo Floors - Perform quarterly cleaning and maintenance of terrazzo flooring. Quarterly X
High Dusting - Dust and wipe down all high celing areas where dust can accumulate Quarterly X
Ticket Counter Office Roofs - Sweep, vaccum, dust and remove all debris on top of ticket counter roofs. Annually X
RESTROOMS & FAMILY ASSISTS
Upper Level: Exit 6; T1 Metrolink. Mid Level: loanne Wayne Conference Room; West Public; East Public; Exit 15 Employee Only; Exit 11. Lower
Level: Inflight; T1 Bag Room East End (MT-1054); T1 Bag Room Inside Matrix; T1 Bag Room West End (MT-1071 & MT-1083).
SHIFT
CLEANING DUTIES INTERVAL
1sT 2ND 3RD
Eve ins or
Restock paper towels, toilet paper and toilet seat covers. Once Every 30 mins or mare X X
frequently as needed
0 i r
Refill paper towel dispensers; test dispensers to verify they are working. frZZE::::/ya?;onr:;zzgr meore X X
. " . Once Every 30 mins or more
fill rs; t e h ing.
Refill soap dispensers; test dispensers to verify they are working frequently as needed X X
o "
Refill hand sanitizer dispensers; test dispensers to verify they are working. ricg Ryefy 30 mifls or more X X
frequently as needed
ce Eve i m
Wipe down and disinfect countertops, sinks, faucets, toilets and urinals. @ncg Every 30 mins or more X X
frequently as needed
OnceE 30 mi
Wipe down and disinfect stall door handles and tocks. nce tvery ins or more X X
frequently as needed
e Evel ins or m
Wipe down and disinfect baby changing tables. gnce Every 30 min ore X X
frequently as needed
(o] Every 30 mi mor
Spot clean walls, metal brightwork, and mirrors. nce Every,20 mins ar more X X
frequently as needed
R . Once Every 30 mins or more
Spot mop spills or stains on floor. X X
frequently as needed
s -
Pick up litter. Once Every 30 mins or more M x
frequently as needed
. . Once Every 30 mins or more
Ei all t d sanit ki t . X
mpty all trash an itary napkin containers frequently as needed X
0 30 mi re
Check Sharps Containers. If full, broken or damaged, notify Airport Operations. nee Every, 30 mins or mo 3 X
frequently as needed
ek i
Place approved "Out of Order" covers on all out of service sinks, toilets and urinals. Do not use trash bags. Opes By 30 mins or more X X
frequently as needed
. . 5 . . . Once Every 30 mins or more
rt all e t f ions.
Repol out of service equipment/items in need of repair to Airport Operatio frequently as needed X X
0 n
Complete Restroom Inspection Verification Form. MeE,Every 30 mins or more, X X
frequently as needed
Remove graffiti from walls and surfaces. If unable to remove, notify Airport Operations. As Needed X X X
In restrool ith tile floors - ile fi ith ici isinfect: ion. * i
n re: ms with tile floors - Wet mop tile floors with a strong germicidal/disi ant solution. *Special Once per 8 Hour Shift X

attention should be given to the flooring underneath the toilets,




In restrooms with terrazzo floors:
- Mop with cold water and disinfectant.

- Machine buff. Once per 8 Hour Shift
- Clean baseboards.
*Note--Special care must be taken to assure no mop build-up around the edges and corners.

Clean and disinfect the inside and outside of all toilets and urinals. Once per 8 Hour Shift 0
Clean and disinfect both sides of toilet seats. Once per & Hour Shift =i
Clean and disinfect countertops, sinks and faucets. Once per 8 Hour Shift
Damp wipe electric eyes for faucets and flush valves, with water only. Once per 8 Hour Shift
Clean mirrors. Once per 8 Hour Shift
Clean and disinfect baby changing tables. Once per 8 Hour Shift
Clean and disinfect feminine product machines. Once per 8 Hour Shift
Disinfect and polish all stainless urinal and toilet partitions with an approved cleaner. Once per 8 Hour Shift
Clean, disinfect and polish all metal brightwork. Once per 8 Hour Shift
Remove gummed labels from walls and metal surfaces. Once per 8 Hour Shift
Clean all air vents. Ensure all dust and dirt has been removed. Once per 8 Hour Shift
Clean ceilings and dust light fixtures. Once per 8 Hour Shift
Damp wipe and disinfect pipe chase doors and door frames. Once per 8 Hour Shift
Verify pipe covers are on all sink drain pipes underneath vanities. if missing, notify Airport Operations. Once per 8 Hour Shift
Verify hooks are located in each toilet stall. If missing, notify Airport Operations. Once per 8 Hour Shift
Restock paper towels, toilet paper and toilet seat covers. Once per 8 Hour Shift
Refill soap dispensers; test dispensers to verify they are working. Once per 8 Hour Shift
Refill hand sanitizer dispensers; test dispensers to verify they are working. Once per 8 Hour Shift

Empty all trash and sanitary napkin containers,

Once per 8 Hour Shift

Check Sharps Containers. If full, broken or damaged, notify Airport Operations. Once per 8 Hour Shift
Place approved "Out of Order” covers on all out of service sinks, toilets and urinals. Do not use trash bags. |Once per 8 Hour Shift
Report all out of service equipment/items in need of repair to Airport Operations. Once per 8 Hour Shift
Complete Restroom Inspection Form. Once per 8 Hour Shift
Sanitize restroom with Clorox 360 Weekly

Clean drain cover and pour approved solution into floor drains. Weekly

Clean and polish stainless steel base molding. Weekly

Tile Floors - Machine scrub and wax floors Weekly

Dust and cleaning ceilings Weekly N
Dust light fixtures; dust and wipe down large cloud-style light fixtures Weekly

Clean and disinfect inside and outside of all trash containers. Monthly

Replace urinal screens Monthly

Wash walls and remove mold/mildew from tile grout. Monthly




Change deodeorizers, as needed. Monthly X
Terrazzo Floors - Perform monthly cleaning and maintenance of terrazzo flooring and baseboards. Monthly . X
CUSTODIAL CLOSETS; SLOP SINK AREAS; TRASH ROOMS
Upper Level. Mid Level. Lower Level.
SHIFT
CLEANING DUTIES INTERVAL - —
18T 2ND 3RD
Unblock trash chutes and compactors. As Needed X X X
Report all out of service equipment/items in need of repair to Airport Operations. As Needed X X X
Pick up trash as needed. gz;z:::;yazs :Z;;segr more X X X
Breakdown and remove all empty cardboard boxes left on catwalk and in compactor rooms. Cardboard Once Every 2 Hours or more X X X
boxes must be broken down and disposed of in appropriate outdoor recycling containers. frequently as needed
Wipe down and disinfect trash chute doors and walls. Once Per 8 Hour Shift X X
Spot clean floors and walls, Once Per 8 Hour Shift X X
Wash and disinfect walls. Once per 8 Hour Shift X
Wash and disinfect trash chute door - inside and outside. Once per 8 Hour Shift X
Wet mop and machine scrub compactor room floor with cleaner/degreaser and disinfectant. Once per 8 Hour Shift X
Wet mop and scrub T1 Loading Dock catwalk and ramp with cleaner/degreaser and disinfectant. Once per 8 Hour Shift 1 X
Wet mop and scrub trash room floor leading to catwalk with cleaner/degreaser and disinfectant. Once per 8 Hour Shift X
Wet mop and machine scrub floor with cleaner/degreaser and disinfectant. Once per 8 Hour Shift X
Wet mop and machine scrub custodial closet floor with cleaner/degreaser and disinfectant. Monthly X
Keep Custodial closet clean, orderly and in good condition. Do not block electrical panels. At All Times X x-_ x
ELEVATORS & ESCALATORS
Elevators: T1-1; T1-2; T1-3; T1-4; T1-5; T1-6; T1G-1; T1G-2; T1G-3; T1G-4; T1G-5; T1G-6. Escalators: T1-7; T1-8; T1-10; T1-11; T1-12; T1-15; T1-16.
SHIFT
CLEANING DUTIES INTERVAL -
1sT 2ND 3RD
Floor - Spot mop spills and stains. As Needed X X
Wipe down and disinfect buttons {interior and exterior). Once Per 8 Hour Shift X X X
Wipe down and disinfect handrails. Once Per 8 Hour Shift X X X
Floor - Mop and disinfect floor (interior elevator) Once Per 8 Hour Shift X
Report all aut of service equipment/items in need of repair to Airport Operations. As Needed , X X X
FIRE STAIRWELLS i
Upper Level. Mid Level. Lower Level.
SHIFT
CLEANING DUTIES INTERVAL
1ST 2ND 3RD
Report any stored items in stairweils to Airport Representative. As Needed X X X
Remove graffiti from walls and surfaces. If unable to remove, notify Airport Operations. As Needed X X X




Pick up litter. Once Per 8 Hour Shift X
Sweep stairs and landings. Once Per 8 Hour Shift X
Spot mop stairs and fandings. Once Per 8 Hour Shift X
Spot clean walls. Once Per 8 Hour Shift X
Wipe down and disinfect door knabs, handles and handrails. Once Per 8 Hour Shift X
Wet mop and scrub with disinfectant stairs and landings. Weekly X
Wipe down and disinfect doors, handrails and posts. Weekly b X
Dust light fixtures, fire extinguishers, panels and pipes. Monthly X
Report all out of service equipment/items in need of repair to Airport Operations. As Needed x x X

AIRPORT AUTHORITY OFFICES

AIRPORT POLICE DEPARTMENT; BADGING OFFICE; SECURITY OPERATIONS; SECURITY GUARD OFFICE & BREAKROOM; DETECTIVES OFFICE;

AIRPORT ADMINISTRATION OFFICE; PROPERTIES; HR; LEGAL; VESTIBULE BTW HR/LEGAL; IT HELP DESK; B CONCOURSE OFFICES & RESTROOMS;
OPS CENTER; COOP; UPPER IT; UCR; FINANCE & ACCOUNTING; IT OFFICES IN FINANCE & ACCOUNTING; BDD; CLIMATE CONTROL-COMPUTER

LAB; LOWER IT; CLIMATE CONTROL-EAST PLANT.

SHIFT
CLEANING DUTIES INTERVAL
1ST 2ND 3RD
Pick up trash/debris. Once Per 8 Hour Shift X
E(r)r:\;;?ilnaellr:ash containers. Clean and disinfect tops of all trash containers. Spot clean sides of all trash Once Per & Hour Shift x
Refill hand sanitizer dispensers; test dispensers to verify they are working. Once Every 8 Hour Shift X
Wipe down and disinfect tables, chairs, countertops. Once Per 8 Hour Shift x
Wipe down and disinfect high touch areas (door handles, railings, phones, light switches, etc.) Once Per 8 Hour Shift X
Wipe doewn and disinect kitchenetts, breakrooms and lunchrooms Once Per 8 Hour Shift X
Spot mop spills or stains on floor. As Needed X
Spot clean any spills or carpet stains, As Needed X
Clean signs and hand sanitizers and bases. Once Every 8 Hour Shift X
Clean and polish base moldings. Once Every 8 Hour Shift X
Carpet - Vacuum. Once Every 8 Hour Shift X
Tile Floors - Mop with disinfectant cleaner. Once Every 8 Hour Shift X B
Clean and polish base moidings Once Every 8 Hour Shift X
Sanitize areas with Clorox 360. Upon Request X
ety ot i (S
Tile Floors - Machine scrub and wax floors Weekly X
Deep clean and disinfect chairs, per fabric care instructions. Weekly X
Clean and disinfect inside and outside of all trash containers. Monthly X




Dust and spot clean all air conditioning/heating and return air vents. Monthly X
Damp wipe all doors and frames and window ledges. Monthly X
Dust and spot clean round air conditioning/heating duct at ceiling. Monthly X
Dust lighting, fixtures and sign faces and tops. Monthly X
Dust and wipe down large cloud-style light fixtures. Monthly ) X
Clean walls and vertical surfaces. Monthly X
Expansion Joints - remove dirt build-up and clean all joint covers. Monthly x
High Dusting - Dust and wipe down all high celing areas where dust can accumulate Quarterly X
Report all out of service equipment/items in need of repair to Airport Operations. As Needed X ] X X

AIRPORT AUTHORITY OFFICES

JOANNE WAYNE CONFERENCE ROOM; AIRPORT PROPERTIES CONFERENCE ROOM; AIRPORT CONFERENCE ROOM); LINDBERGH CONFERENCE

ROOM
MTS-2510; MTN-2450; D-1018; MT-3002
CLEANING DUTIES INTERVAL SHIFT
;ST 2ND 3RD

Pick up trash/debris. Once Per 8 Hour Shift X
521;;:\i/naglr:rash containers. Clean and disinfect tops of all trash containers. Spot clean sides of all trash Once Per 8 Hour Shift X J.
Refill hand sanitizer dispensers; test dispensers to verify they are working. Once Every 8 Hour Shift X “
Wipe down and disinfect tables and chairs. Once Per 8 Hour Shift X

Wipe down and disinfect high touch areas {door handles, light switches, railings, etc.) Once Per 8 Hour Shift 7 X

Spot mop spills or stains on floor. As Needed X

Spot clean any spills or carpet stains. As Needed X

Clean signs and hand sanitizers and bases. Once Every 8 Hour Shift X

Clean and polish base moldings. Once Every 8 Hour Shift X

Carpet - Vacuum. Once Every 8 Hour Shift X

Tile Floors - Mop with disinfectant cleaner. Once Every 8 Hour Shift X |
Clean and polish base moldings Once Every 8 Hour Shift X

Tile Floors - Machine scrub and wax floors Weekly X

Deep clean and disinfect chairs, per fabric care instructions. Weekly X

Clean and disinfect inside and outside of all trash containers. Monthly X

Dust and spot clean all air conditioning/heating and return air vents. Monthly X

Damp wipe all doors and frames and window ledges. Monthly 1 X

Dust and spot clean round air conditioning/heating duct at ceiling. Monthly X

Dust lighting, fixtures and sign faces and tops. Monthly X

Dust and wipe down large cloud-style light fixtures. Monthly X




Clean walls and vertical surfaces. Monthly X
Expansion Joints - remove dirt build-up and clean all joint covers. Monthly X

High Dusting - Dust and wipe down all high celing areas where dust can accumulate Quarterly X

Report all out of service equipment/items in need of repair to Airport Operations. As Needed X X X

B CONCOURSE TRAINING ROOM
B-2004
SHIFT
CLEANING DUTIES INTERVAL
1sT 2ND 3RD

Pick up trash/debris. Once Per 8 Hour Shift X
E:\;;Znaellrst'rash containers. Clean and disinfect tops of all trash containers. Spot clean sides of all trash Once Per 8 Hour Shift . B X
Refill hand sanitizer dispensers; test dispensers to verify they are working. Once Every 8 Hour Shift I X
Refill sanitizing wipes; test dispenser to verify it is working Once Every 8 Hour Shift I

Wipe down and disinfect tables, computer cubicals and chairs. Once Per 8 Hour Shift i X

|

Wipe down and disinfect high touch areas {door handles, railings, etc.) Once Per 8 Hour Shift - X
Spot clean any spills or carpet stains. As Needed x X X
Clean signs and hand sanitizers and bases. Once Every 8 Hour Shift X
Clean and polish base moldings Once Every 8 Hour Shift X
Vacuum. Once Every 8 Hour Shift H X
Deep clean and disinfect, per fabric care instructions, computer chairs. Weekly X
Clean and disinfect inside and outside of all trash containers. Monthly X
Dust and spot clean all air conditioning/heating and return air vents. Monthly X
Damp wipe all doors and frames and window ledges. Monthly X
Dust and spot clean round air conditioning/heating duct at ceiling. Monthly X
Dust lighting, fixtures and sign faces and tops. Monthly X
Dust and wipe down large cloud-style light fixtures. Monthly X
Clean walls and vertical surfaces. Monthly T ) X
Expansion Joints - remove dirt build-up and clean all joint covers. Monthly X
High Dusting - Dust and wipe down all high celing areas where dust can accumulate Quarterly X
Report all out of service equipment/items in need of repair to Airport Operations. As Needed X X X

OTHER CLEANING DUTIES

TERMINALS & CONCOURSE - REQUESTS FOR SERVICE; RESTROOM ALERT NOTIFICATIONS; MECHANICAL/ELECTRICAL ROOMS; VACANT SPACES

CLEANING DUTIES

INTERVAL

SHIFT

1sT

2ND

3RD




Respond to requests for service (emergency clean ups, wet spills, bio clean-ups, etc.)

Upon Request

UPON REQUEST

Respond to Restroom Alert notifications.

Upon Request

UPON REQUEST

Pick up trash/debris.

Upon Request

UPON REQUEST

Install/replace walk off mats

Upon Request

UPON REQUEST

Sweep floors.

Upon Request

UPON REQUEST

Carpet - Vacuum.

Upon Request

UPON REQUEST

Tile Floors - Mop with disinfectant cleaner.

Upon Request

UPON REQUEST

Tile Floors - Machine scrub and wax floors

Upon Request

UPON REQUEST

Clean and polish base moldings

Upon Request

UPON REQUEST

Wipe down and disinfect high touch areas (door handles, railings, etc.)

Upon Request

UPON REQUEST

Spot clean any spills or carpet stains,

Upon Request

UPON REQUEST

Clean and polish base moldings

Upon Request

UPON REQUEST

Dust and spot clean all air conditioning/heating and ret<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>