
STL AIRPORT LAYOUT PLAN UPDATE
Public Survey #1 Results

This survey was compiled using 511 respondents 90% calling STL their ‘Home Airport.

Who is the STL Traveler? 
• 60% Use their vehicle to get to the airport
• 70% Arrive 1-2 hours before their flight
• 60% Fly Southwest Airlines most frequently 

An Airport Layout Plan Update (ALPU) serves as a critical planning tool that depicts both existing 
facilities and planned development for an airport and enables a facility to continue receiving federal 
grant funds for certain projects. 

 STL’s first ALPU Survey was conducted between September 11 - October 5, 2020

“Better WiFi, 
more power outlets, more 

seating at gates, more artwork… 
historical info about the region, more 

promotion about St. Louis .”

It would be nice to have 
more "fast casual 

restaurants.” “I’m not a seasoned traveler, so 
signage is my guide.  The same 

would be for people 
who have a layover or are new  

to arriving in St. Louis.”

“I’d like to see even more 
examples of local artists 
and their work around 

the airport.”

What is the ALP Update?

I would like to see...
• Free WiFi
• Improved Roadway Access
• Familiar Dining Options
• More Promotion of the Region
• Even More Local Artwork
• More parking in garages
• Better wayfinding


