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 The survey was open from Sep 4- Oct 5th, 2020

 The survey link was shared on STL social media platforms and the flystl.com 
website

 The survey link was shared by industry partners on social media

 A total of 511 people took the survey
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 5 skipped

 89% of respondents said STL is their primary 
airport
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 3 skipped 

 Nearly 85% of respondents fly more than a few 
times a year
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 2 skipped

 Over 40% of respondents travel for leisure

 Over 30% of respondents travel for business

Business Leisure Split evenly N/A
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 3 skipped

 70% of respondents arrive between 1-2 hours 
before departure
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 4 skipped

 60% of respondents arrive by personal vehicle
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 511 responded to this question 

 43% of respondents park in 
private lots
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 1 skipped

 60% of respondents fly Southwest 
most frequently

 15% of respondents fly American 
Airlines
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 55% of respondents would like an 
improved arrival/departure 
experience

 50% of respondents would like 
improved dining option/restaurants 

 32% of respondents would like 
enhanced technology 

 151 skipped 
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127 SKIPPED
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41% of respondents have reduced travel

247 skipped
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 Improve terminals

 Improve concourses

 Enhance experience – physical 
improvements in buildings to 
interactions with people to options in the 
terminals 

 Improve parking options and RAC

 Increase flight options – internationally 
and direct options

13


