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 The survey was open from February 17 to 
March 15th ,  2021

 The survey link was shared on STL social 
media platforms and the flystl.com website

 The survey link was shared by industry 
partners on social media

 A total of 820 people took the survey
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Once a month
27%
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52%
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11%

Never
10%

Once a month
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Weekly

Never  90% of respondents were 
traveling weekly, monthly 
or one-two times a year



 32% of respondents are still traveling

 81% of respondents are still traveling or plan 
to travel in 2021
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 47% of respondents are not sure on when 
business travel will resume

 20% of respondents are still traveling for 
business 
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 42% of respondents prefer one terminal

 Many comments discussed connecting 
terminals if two terminals

 Comments on space revolved around capacity 
and efficiency of the terminal (no matter if one 
or two terminals)
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Creates a simpler
environment to navigate
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and update the overall
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experience
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No advantage. I prefer the
current two terminal

configuration

No opinion/NA



 Respondents could chose more 
than one option

 Nearly 50% of responses drive 
themselves
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 65% of respondents use I-70 
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 69% of respondents are satisfied 
or very satisfied with accessing 
the airport experience
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 37% of respondents prefer to continue with 
three existing entrances

 40% of respondents want improvements and 
consolidation of access points
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 52% of respondents are satisfied 
with roadway signage
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 Comments included:
 Replace all signs – be consistent 

and use different wording

 Signage is unclear for terminal 
specifics

 Signage is confusing on Lambert 
International Boulevard

 Place airline names on signs 

 Arrivals and departures should be 
in separate lanes and ramps

 Don’t change anything
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 52% of respondents are satisfied 
and very satisfied

 31% of respondents are not 
satisfied
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 71% of respondents are satisfied 
and very satisfied
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

Coordinate zone numbers inside terminal for travelers
Sidewalk to parking lots
Include pull-through drop off
Enhance metrolink connectivity
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37% of respondents park off-site

[in survey #1 43% of respondents 
park in private lots]
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•
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•

Business trip – company picks spot
Safety and security
Best cost and open spaces
Highway access
Electric vehicle parking options
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•

Dining Options
Restrooms
Seating
Wifi
Security Checkpoints
Charging Stations
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 254 unique/different zip codes from 771 
responses

 Highest respondent zip codes:
 28 in 63108
 25 in 63109
 21 in 63021
 20 in 63376 and 63303 (each)
 19 in 63368
 18 in 63116 and 63018 (each)

21


