
CITY OF ST. LOUIS JU\. t \\ 7_U\t 1} 
SERVICE AGREEMENT FOR /tJ I~ if 

DIRECTORY ADVERTISING SERVICES AT 

LAMBERT -ST. LOUIS INTERNATIONAL AIRPORT® 

CONTRACT NO: 71314 

CONTRACT NOT-TO-EXCEED AMOUNT: 

CONTRACTOR: YP - Yell ow Pages LLC 
Florida Call Center 
4651 Salisbury Road 
Floor 3 
Jacksonville, Florida 32256 

FEDERAL J.D. #: 43-1304980 

ESTIMATED ANNUAL ENCUMBRANCES: 

FY 2017 

AUTHORIZED BY: ORDINANCE NO.: 
BUDGET ACCOUNT: 

$3,216.00 

$3,216.00 

70272 
5659 

LAMBERT -ST. LOUIS INTERNATIONAL AIRPORT 

ST. LOUIS, MISSOURI 
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Y/p, .:l : f 
. • 

Customer Id:l100153926 

11/28/2016 - 08:29PM Advertising Contract 

PRINT 

Total Savings: 
New Monthlyl!ssue: 

MONTHLY 

$89.00 
$134.00 

ISSUE 

$1 ,068.00 
$1,608.00 

IMPORTANT- READ CAREFULLY BEFORE SIGNING: THE AGREEMENT BETWEEN ADVERTISER AND PUBLISHER REGARDING THE 
SERVICES DESCRIBED IN iHJS ORDER CONSISTS OF Tiffi FOLLOWING, ALL OF WHICH ARE INCORPORATED BY REFERENCE: (A) TiilS 
ORDER; (B) THE ADVERTISER GENERAL TERMS AND CONDffiONS LOCATED AT YP.COWABOUfq..EGAL ("LOCAL GENERAL TERMS") OR, 
AS APPLICABLE, THE ADVERTISER GENERAL TERMS "AND CONDITIONS -NATIONAL, LOCATED AT YP.COM/ABOUTILEGAL ("NATIONAL 
GENERAL TERMS"; EACH AS APPLICABLE, THE "GENERAL TERMS"); (C) THE SERVICES TERMS, LOCATED ATYP.COMJABOUT/LEGAL("YP 
SERVICES TERMS"); (D) THE TERMS OF SERVICE AND USE, LOCATED AT YP.COM/ABOUT/LEGAL; AND (E) ANY OTIIER TERMS 
REFERENCED IN THE GENERAL TERMS, ALL AS IN EFFECT ON THE DATE OF THIS ORDER. IN ADDITION TO BEING LOCATED AT 
YP.COM/ABOUTILEGAL, OUR CUSTOMER SERVICE DEPARTMENT CAN PROVIDE YOU THE FOREGOING DOCUMENTS UPON REQUEST. THE 
AGREEMENT INCLUDES IMPORTANT LEGAL TERMS, WITHOUT LIMITATION : PERFORMANCE DISCLAIMERS, DIRECTORY DISTRIBUTION 
DISCLAIMERS, ADVERTISER'S WARRANTIES AS TO ADVERTISER'S INTELLECTUAL PROPERTY RIGHTS, ADVERTISER INDEMNITY 
OBLIGATIONS, FORUM AND VENUE LIMITATIONS, AND LIMITATIONS ON PUBLISHER'S LIABILITY. IF AN ORDER INCLUDES SERVICES 
PURSUANT TO WHICH PUBLISHER MAY, IN ITS SOLE DISCRETION, PLACE ADVERTISING ON ADVERTISER'S BEHALF IN VARIOUS MEDIA 
OR CHANNELS OF DISTRIBUTION (E.G., MC2), THEN ADVERTISER AGREES AND UNDERSTANDS TilE TERMS APPLICABLE TO ALL SUCH 
MEDIA OR CHANNELS OF DISTRIBUfiON IN WHJCH ADVERTISING IS PLACED BY PUBLISHER, IN ADDITION TO THOSE TERMS SPECIFIC 
TO THE PRODUCT ITSELF, SHALLAPPL Y. ADVERTISER HAS REVI~WED IN DETAIL, EITHER ELE<;:TRONICALL Y 0 R IN PRINT, AND HEREBY 
APPROVES ALL OF TilE MATERIALS ASSOCIATED WITH OR INCORPORATED BY REFERENCE INTO THIS AGREEMENT. ADVERTISER 
PROMISES TO PAY 1HE TOTAL INITIAL AMOUNT DUE UNDER THIS AGREEMENT AND TO PAY 1HE REMAINING CHARGES AGREED TO 
HEREIN, PLUS ALL APPLICABLE TAXES, LATE PAYMENT CHARGES AND COLLECTION ACTIVITY FEES AS BILLED UNTIL PAID IN FULL, 
INCLUDING MONTHLY CHARGES FOR ANY PRINT DIRECTORY EXTENSION. IF NOT PAID IN FULL UPFRONT, ADVERTISER'S ACCOUNT 
SHALL BE SUBJECT TO CREDIT APPROVAL AND $25 MINIMUM MONTHLY BILLING. IF ADVERTISER DOES NOT ACCEPT ALL OF THE 
TERMS OF THE AGREEMENT, ADVERTISER MAY CANCEL THIS ORDER AND TERMINATE THE AGREEMENT BY WRITTEN NOTICE TO 
PUBLISHER, WITHIN TEN DAYS OF THEDA TE OF THIS ORDER AS PROVIDED IN THE GENERAL TERMS. IF NOT CANCELLED WITHIN THE 
10-DA Y CANCELLATION PERIOD, ADVERTISER WILL BE DEEMED TO HAVE AGREED TO ALL OF THE TERMS OF THE AGREEMENT. WITH 
RESPECT TO PD ADVERTISING PRODUCfS AND SERVICES, THIS AGREEMENT IS AN AGREEMENT BETWEEN ADVERTISER AND PRINT 
MEDIA LLC AND ITS SUBSIDIAlUES. WITH RESPECT TO INTERNET ADVERTISING PRODUCTS AND SERVICES, THIS AGREEMENT IS AN 
AGREEMENT BETWEEN ADVERTISER AND YP LLC AND ITS SUBSJDJARlES. SEE THE GENERAL TERMS FOR MORE INFORMATION. 
RBFERENtES HEREIN TO "PUBLISHER" SHALL BE DEEMED TO MEAN INDIVIDUALLY Ah'D/OR COLLECTIVELY, AS THE CONTEXT 
REQUIRES, PRINT MEDIA LLC AND ITS SUBSIDIARIES AND YP LLC AND ITS SUBSIDIARIES. BY Y SIGNATL"RE BELOW, YOU 
WARRANT THAT YOU HAVE RECEIVED A COPY AND HAVE READ THIS AGREEMENT, INCLUDING OF/ PARTS, THAT YOU HAVE 
FULL AUTHORITY TO SIGN FOR AND BIND ADVERTISER AND TilA T YOU AGREE TO ALL THE TE OF UllS AGREEMENT. 

Jeff Lea 
Printed Name 

Airport Public aelations Manager 
Title 

By signing above, Advertiser is authorizing Publisher to use ANY artwork submitted at ANY time by Advertiser in ANY Advertising that Advertiser orders. 

I understand my items may publish and begin billing between 24 hours and~ weeks of signature depending on the amount of time it takes to fulfill them 

----- (Customer initials bere) 

Refer to T&C at www.yp.cnm. 

5 

Rep ID 314453- MAE F SMITH 
(800) 905-0854 

Customer Service: (800)-479-2977 
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yp 
11/2812016- 08:29PM 

Sales Rep: MAE F SMITH 
(800) 905-0854 
4651 SALISBURY RD FLR 3 
JACKSONVILLE, FL 32256 
Fax (904) 296-7514 

Customer Service; (800)-479-2977 

Product 

YP Digital-Universal- SW 

Advertising Contract 

Summary of Advertisement 

Final Date 
For 

Changes 

08-DEC- 16 

Customer Jd:1100153926 

Customer Id: 1100153926 
St Louis; Lambert International Airport 

Tenns and Conditions v. J0/16/2015 

New Contract 
Monthly Total 
Amount 

$134.00 $1,608.00 

jcontract Total $1,608.001 

Refer to T&C at www.yp.com. 
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yp 
11/28/2016 - 08:29PM 

IYP-Internet: Airports 
(New) (7) XNRBLHS /OVR 

(New) (8) XNPLADV /OVR 

Advertising Contract 

Free Item :No Internet Heading Assigned 

Red Highlighted Listing 5 Headings 

ST LOUIS INTERNET {STL) 

Additional Headings 

Airlines 

Estimated Start Date* :06/141201 7 
Estimated End Date* :06/ 13/2018 
Loyalty Date ( 11/28/201 6) 
ypLocalAds Platinum Advantage 

ST LOUIS INTERNET (STL) 

Additional Headings 

Airlines 

Estimated Start Date* :06/ 14/2017 
Estimated End Date* :06113/2018 
Loyalty Date (11/28/2016) 

(New) (9) XNELMP /BEPV2 ypPresence Plus 

Billing Key 

ST LOUJS INTERNET (STL) 
Additional Headings 

Airlines 

Estimated Start Date*:06/1 3/2017 
Estimated End Date*:06/ I2/2018 
Loyalty Date ( 11 /28/2016) 

Bill 000 LAMBERT STLOUIS INTERNATIONAL, PO BOX 10212 , Saint Louis, MO 63145 

Customer Id:l100153926 

Billing Monthly Amount 
00000 $0.00 

12 MONTH TERM 

00000 $85.00 
12 MONTH TERM 

00000 $49.00 
12 MONTH TERM 

(314) 426-8000 

Refer to T&C at end of contract. (Also available at www.yp.com). 
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Yp.,·,.· 
. I " 

. -:/ 
' -~ 

11/28/2016 - 08:29PM Advertising Contract 

DIGITAL 

Contract Total: 
Evergreen Monthly Total: · 
New Digital Monthly Total: 
One Time Charge: 

$1,608.00 
$0.00 

$134.00 
$0.00 

Customer Id: 1100153926 

IMPORTANT- READ CAREFULLY BEFORE SIGNING: THE AGREEMENT BETWEEN ADVERTISER AND PUBLISHER REGARDING THE 
SERVICES DESCRIBED IN TinS ORDER CONSISTS OF THE FOLLOWING, ALL OF WHICRARE INCORPORATED BY REFERENCE: (A) TinS 
ORDER; (B) THE ADVERTISER GENERAL TERMS AND CONDITIONS LOCATED AT YP.COM/ABOUTJLEGAL ("LOCAL GENERAL TERMS") OR, 
AS APPLICABLE, THE ADVERTISER GENERAL TERMS AND CONDITIONS - NATIONAL, LOCATED AT YP.COM/ABOUTJLEGAL ("NATIONAL 
GENERALTERMS";EACHASAPPLICABLE, THE"GENERALTERMS");(C)THESERVICESTERMS,LOCATEDATYP.COM/ABOUT!LEGAL("YP 
SERVICES TERMS"); (D) THE TERMS OF SERVICE AND USE, :LOCATED AT YP.COM/ABOUTILEGAL; AND (E) ANY OTIIER TERMS 
REFERENCED IN.THE GENERAL TERMS, ALL AS IN EFFECT ON THE DATE OF TillS ORDER. IN ADDITION TO BEING LOCATED AT 
YP .COM/ABOUT/LEGAL, OUR CUSTOMER SERVICE DEPARTMENT. CAN PROVIDE YOU THE FOREGOING DOCUMENTS UPON REQUEST. THE 
AGREEMENT INCLUDES IMPORTANT LEGAL TERMS, WITHOUT LIMITATION: PERFORMANCE DISCLAIMERS, DIRECTORY DISTRIBUTION 
DISCLAIMERS, ADVERTISER'S WARRANTIES AS TO ADVERTISER'S INTELLECTUAL PROPERlY RIGHTS, ADVERTISER INDEMNITY 
OBLIGATIONS, FORUM AND VENUE LIMITATIONS, AND LIMJTATIONS ON PUBLISHER'S LIABILITY. IF AN ORDER INCLUDES SERVICES 
PURSUANT TO WHICH PUBLISHER MAY, IN ITS SOLE DISCRETION, PLACE ADVERTISING ON ADVERTISER'S BEHALF IN VARIOUS MEDIA 
OR CHANNELS OF DISTRIBUTION (E.G., MC2), TI:l.EN ADVERTISER AGREES AND UNDERSTANDS THE TERMS APPLICABLE TO ALL SUCH 
MEDIA OR CHANNELS O F DISTRIBUTION IN WHICH ADVERTISING IS PLACED BY PUBLISHER, IN ADDITION TO THOSE TERMS SPECIFIC 
TO THE PRODUCT ITSELF, SHALL Al'PL Y. ADVERTISER HAS REVIEWED IN DETAIL, EITHER ELECTRONICALLY 0 R IN PRINT, AND HEREBY 
APPROVES ALL OF THE MATERIALS ASSOCIATED WITH OR INCORPORATED BY REFERENCE INTO lHIS AGREEMENT. ADVERTISER 
PROMISES TO PAY THE TOTAL INITIAL AMOUNT DUE UNDER THIS AGREEMENT AND TO PAY THE REMAINING CHARGES AGREED TO 
HEREIN, PLUS ALL APPLICABLE TAXES, LATE PA YMEI\11' CHARGES AND COLLECTION ACTIVITY FEES AS BILLED UNTIL PAID IN FULL, 
INCLUDING MONTHLY CHARGES FOR ANY PRINT DIRECTORY EXTENSION. IF NOT PAID IN FULL UPFRONT, ADVERTISER'S ACCOUNT 
SHALL BE SUBJECT TO CREDIT APPROVAL AND $25 MINIMUM MONTHLY BILLING. IF ADVERTISER DOES NOT ACCEPT ALL OF THE 
TERMS OF THE AGREEMENT, ADVERTISER MAY CANCEL THIS ORDER AN D TERMINATE THE AGREEMENT BY WRIITEN NOTICE TO 
PUBLISHER, WITHIN TEN DAYS OF TilE DATE 0 F THIS ORDER AS PROVIDED IN THE GENERAL TERMS. IF NOT CANCELLED WITHIN THE 
10-DAY CANCELLATION PERIOD, ADVERTISER \VILLBE DEEMED TO HAVE AGREED TO ALL OF THE TERMS OF THE AGREEMENT. WITH 
RESPECT TO PD ADVERTISING PRODUCTS AND SERVICES, THIS AGREEMENT I S AN AGREEMENT BETWEEN ADVERTISER AND PRINT 
MEDIA LLC AND ITS SUBSIDIARIES. WITH RESPECT TO INTERNET ADVERTISING PRODUCTS AND SERVICES, THIS AGREEMENT IS AN 
AGREEMENT BETWEEN ADVERTISER AND YP LLC AND ITS SUBSIDIARIES. SEE TilE GENERAL TERMS FOR MORE INFORMATION. 
REFERENCES HEREIN TO "PUBLISHER" SHALL BE DEEMED TO MEAN INDIVIDUALLY AND/OR COLLECTIVELY, AS THE CONTEXT 
REQUIRES, PRINT MEDIA LLC AND ITS SUBSIDIARIES AND YP LLC AND ITS SUBSIDIARIES. BY YOUR SIGNATIJRE BELOW, YOU 
WARRANT THAT YOU HAVE RECEIVED A COPY AND HAVE READ THJS AGREEMENT, INCLUDING AL~S PARTS, THAT YOU HAVE 
FULL A.UTIIORJTY TO SIGN FOR AND BIND ADVERTISER AND TiiAT YOU AGREE TO ALL THE TERMS ~TinS AGREEMENT. 

Jeff Lea 
odler Signature 

/2/7 //r: 
Printed Name 

Airnort Public R~l.<~t-irm<: M»n»ao..-

Title "' 7 nile 7 ,.... 
By signing above, Advertiser is authorizing Publisher to use ANY artwork submitted at ANY time by Advertiser in ANY Advertising that Advertiser orders. 

I understand my items may publish and begin billing between 24 hours and 6 weeks of signature depending on the amount of time it takes to fulfill them 

----- (Customer initials here) 

Section 2 oftbe Terms & Conditions is amended such that the term for Services and/or Advertising set forth in this Order will not automatically renew for a like 
term. Services and/or Advertising with a specified term between 1-12 months ("TERM ITEMS") will terminate following the completion of the applicable term 
(which commences upon fulfillment of the individual item), identified on the face of this Order, unless a subsequent Order is authorized. Services and/or 
Advertising identified as EVERGREEN will remain active on a month-to-inonth bas~s until canceled in writing using the procedure outlined in Section 3 of the 
Tenns & Conditions. Cancellations requested in accordance with Section 3 wiJI be processed within IS days of receipt. Section 2 and the rest of the Tenns & 
Conditions are otherwise unaffected and shall continue in full force and effect ~----

(Customer initials here) 

111111111111111 
* 2 0 1 1 1 0 0 1 5 3 9 2 6 u 

Refer to T&C at www.yp.com. 
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Rep 1D 314453- MAE F Sl\fiTH 
(800) 905-0854 

Customer Service: (800)-479-2977 
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IN WITNESS WHEREOF, the parties have hereunto affixed their hands and seals as set forth 
below: 

YP - Yellow Pages LLC 

;ws· 
By: tc~~M4] 1-~1-:r-

Stgnature Date 
~A.-" - - ~ , o< -~-~~ 

/ -:w: 
Date 

THE CITY OF ST. LOUIS, MISSOURI, OWNER AND OPERATOR OF LAMBERT-ST. 
LOUIS INTERNATIONAL AIRPORT: 

The foregoing Agreement was approved on this civK.Jt day of ;ehrua.r~ , 
2017, by authority of a resolution adopted by the Airport Commission at its meeting August 4, 
1993. 

The foifting J})ee.nent was approved by the Board of Estimate and Apportionment at its meeting 
on ~{jjtJ! · /6 , 2017. 

APPROVED AS TO FORM BY: 

'-'~L)elor 

ATTESTED TO BY: 

,_~ -{'1 
Date 

By: ,T/'•" wv-y tV~ ' -<7 1 1 v y v-.- · - '> 'I r 1'4 
·etary Date 

ollrd of Estimate & Apportionment 

9 

COUNTERSIGNED BY: 

D~ ~fm 3
/J.-J?/!7 

Comptroller Date 

C':!.'::-~:~3."5 OffiCE 

UOCUfAEl\'1' #J$-
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.f .. e t·rr,s c ;: ~: ·2!"\Jl~ ..:. C.!r:c~ ~.-:3 :_. 

Lc<~rn more about thE- terms that epply to you clep.?nding on tht- subsection tlun l1ppli£·s. in r.cld1tion to Ill<~ YP 
Generol T•,mc< of Servic~ 

Atlvc111~c•s (or <:nyope accessing our bu>iness !;CI\tices}, c lick he<e 

P.c~Ji sterecl Users, click here 

Mobile App Users, click here 

Electronic Commerce Transactions. click here 

D~vclopcrs. click here 

YP General Terms of Service 

This Geneml Terms o f Se1vice (this "TOS"). as m;:ty be modrtied or amended penodically by YP (as defined 
below), is n leg;,lly binding ilgreement n1ilcle by vnd between YP and you, persOnfllly and. if applimble, on 
behalf of the entity for whom you are using any of YP's products o r services, (collectively, "you" or "your"}. 
This TOS governs your use of oil YP products and services. including mobile applications and !his website 
("Services"} so pleose read it carefully. The "Effective Dute· of this TOS is M<1rch 21st, 2013. 

BY ACCESSING OR USING ANY PART OF THE SERVICES, YOU AGREE THAT YOU HAVE READ, 
UNDERSTOOD AND AGREED TO BE BOUND BY THIS TOS, WHICH CONTAINS WAIVER OF CLASS· ACTION 
RIGHTS AND LIABILITY LIMITATIONS. IF YOU DO NOT AGREE TO BE SO BOUND. YOU MAY NOT ACCESS 
OR USE ANY SERVICE. UNLESS OTHERWISE EXPRESSLY STATED. YP DISCLAIMS ANY AND ALL 
WARRANTIES WHETHER PROVIDED BY YP, ITS AFFILIATES, OR ITS RESPECTIVE EMPLOYEES AND 
AGENTS. 

1. A b out The Services and The Terms 

1.1 The Services The Services allow users to. among other things, Ond and compare products nnd 
services. The Services may provide paid listings, advertisements or o ther sponsored informaticn. The 
Se1vices may also commingle sponsored informntion with genea.l, unpAid search results and may not 
d lsti11guish between these two c<Jiegorles of information. SponsorecJ listings or otl1~ o adveo1isernents 
may also be given piorlty In display over unp<~icl lisiings. 

1.2 Eligibility. To use the Services, you must be. and represent and wanant that you (Ire, of legs! nge (18 
years and over) and of legAl competence to enter into a binding agreement with YP, <md are not 
otherwise prohib~ec from using or re<:eivlng the Services in accordance wl1h this TOS. By using the 
Services on behalf of any third party you are representing to us that you are an authorizecJ 
representative of th<t third party and that your use of the Services constitutes their accept;nce of this 

l OS. 

1.3 Additional Terms. YP provides a wide variety of Services to both consumers and business users. Some 
Serv1ces <>re subject 10 adclitlonnl terms. which are listed below or presentecJ to yoll when you use 
such Services. If you are trslng or would like to use any of the following Services, please follOw the link 
below to access those acldilional t€rms. If there i5 <1 conflict between these TOS and the <>dclitional 
terms for il p~rticular Service, the addition ill terrns will control fo r that Service. You may not LISe any of 
these Services unless you agree to the <Jpplicable atlclitionol terms. Links to certaill acJditional terms 
follow: 

If you Advertise through YP or access our business services. then you w ill be subject to our YP 
Advertiser Generp.l Terms and Conditions and where applicable, the YP Services Terms 

Our developers are subject to our Developer Terms 

If you use any of our mobile 8pps, you are subject to our Mobile App EncJ User Terms 

If you purchase products or services online. you are subject to our Electronic Comr:1erce Terllls 

If you crellte <>n occount, you are subj~::c t to our Registered User Terms 

For the provrsion of our Services. YP is obligated to provide various legul notices by law andlor by 
contract. which me incorporuted by reference Into these TOS cond the Mobile App Encl User 
Terr•1S (where npplicable). Ple11se see the Le£•ill Notices Page. 

P NDture of Servir.es. YP provid<;-S ~ervic~;s thr<l me. unless otherwise expressly stated. ad•Jent:in{! s<tes 
oncJ services YP ~lis1:.lt~ys. aclverti':·. i n~l on b~hDH of bu~ine-s~e~ l.·ncl YP rtl'les upo rr tho!'.e t-u~illes.::.es ro1 
the nccu!ucy. compleler.~s-:. and honesty of thvi: odvt:nl:::,:.,g. Lllldf?; no citcurnst~,.1CE:S do-=:. YP en,:cr$e 
nnc.iior htn·t" CJny othu connection \viUI the 1:'-t·:.:i.lesS-t:s ~h.1~ acivt;.i1:je w1\h us. 

http://www. yellowpages .com/about/legal/tenns-conditions 
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1.5 Chi.'1119e~ to Terms. YP may pcliccli~iltly modify <:nd SL. .:t:-ni these TC·~·- wi•.h or without nr.ti.:.:;:- to 
you. You are re<po:1sible lor regul~rly c11cckiros• ;11eso2 TOS for revi~ions. 

2 . Using the Service s. 

2 1 Gmnt of Rights. Subject io your con>pliunce with the terms and conditr<:>ns of this TOS, YP £:•~nis you l! 
hmrt.ed. non-exclusive right to use the Servtces. ancJ nny content and materii•IS made ~W<•il<.t.>le 1o ~·ou In 
connE--ction with your use of the Services. on:y ror your non-coiTlmercial. infonnvtiont:•1 putpo!:e~ und fof 
such othel' purposes (and !.ul:'ject to sur: h further limitc:•ti!.'n.::.) os mcty i)e- provided in this lOS (incluclh'lt 

any additJOnal i~·nns applicable to~ purticu,(lr Servict} or any in~.truction-:; for usa thill YP mew provide 
from time to time. 

2.2 Termination. You m~y stop using lhe S«rvtce~ at any iime. exceplw the e:..lerol you r.gr€'e otl1erwise in 
the use of pnriicuiM Se-rvi•:es off£:red on a sui)SCnpllon or simiiDr bil:.is. YP mny t €rminat~ your access 
to the Services iro whole or in pori rf it rensonably helieves you have breached th•s TOS. o,- m>y other 
ralote d tEW115. guidehnes or policies. FoiiOVIinn1errnination. you will not be permitleci to use the 
Services If your r.ccess to the Services IS terminiltect YP may e>:ercise whatever means it det>rr.s 
necessmy to prever.t un~uthoriz .:cl access to ihe Services, inciLtding. bul not limited to. technologicGI 
b~rriers . IP mappir~t. ond direct contuct wi th your Internet service provider. This TOS will w rvive 
indefinitely unless and until YP chooses to terminate it, regllrdless or whether any llccount you open is 
terminated by you or YP or whether you continue to use cr continue to have the right to use the 
Services. 

2.3 rntellectu<>l Properly Rights. Using the Services does not g ive you ownership of or any rights lo any 
materials or content that may be provided to you m connection with your use of the Services. all of 
w hich is owned by YP, its licensors, or other entit ies, ar.d is protected by copyright and other 
intellectual properly rights. Except as expressly set forth in this TOS, you may not use. displny, perform. 
copy, reproduce. represent, adapt, create derivntive works from, distribute, transmit, sublicense or 
otherwise circulate by eny meons whatsoever any maleriuls or content made ~woil~ble to you in 
c onnection with your use of the Services, without express permission from the owner or YP (as 
applicable). Using the Services does nol give you any righ1s to use 11r>y traclemm ks, service marks, 

lrude clress, II" ode names, or the like ('YP Marks'l used in connection wilh the Services, without 
express permission from the owner. 

2.4 Unouthorized Use of Milrks. Although YP protects ond defends ils rights in ~s intellectual property, 11 

may not be aware of unauthorized use of YP Mmks by 11 third p<>rty: accordingly. do not rely upon any 
third party's use of ony VP Marks in determining whether a third party is affi li<>ted with YP. as such use 
may be unauthorized. 

2.5 Prohibited Conduct. You may use the Services and any materials or content m<Jde uvailable to yoll in 
connection with your use of the Services only as expressly permitted by this TOS And only in a manner 
Ulut does not interfere with YP's right or ability to provide the Services or any third party's right or 
ability lo use or l:lnpy the Services. Without limit<Jtion, you may not: (i) infringe, viol11te. or tmnsgress 
ilny right of ilny party: (ii) attempt to bypass, cJisrupt or interfere w ith the secvri!y. provision 0 1 usl:l of 
the Services; (iii} impersonate another person or entity, misrepresent your affiliation with ~ person or 
er1tity (including YP). or use a false identity; ("rv) attempt to obtain unauthorized access to the Services; 
(v) engage, directly or indirectly, in any type of unsolicited communication; (vr) collect, manunlly or 
Uuough an automatic process, information about o ther users w ithout their express consent or other 
informilt ion relating lo the Services; (vii) submit false or misleilding information to YP: (viiQ vrolilte any 
law. ru le , or regulat,orl : (ix) use any YP Marks or o ther portion of lhe SeiVices (including in connection 
with meto lugs o r o~her "hidden textl in advertising. promotions, or for other commercial purposes; {x) 
use the YP.com or YHLOWPAGES.com domain name or any domain name that is conlusir.gly similar 
to this or another YP domain name as a pseudonymous return e-mail address for any communicntions 
that you transmit from another location or through another service; (xi) link to or "frl'me" any YP 
website (Including deep lln~ing loa specific portion of any YP webs~e) or overlay content on the 
Services: (xii) conduct script searches or use search results of the Services in a manner !hut results In 
the automilte:cl d isplay or ;my material or other information or1 a third party website: (xiii) use the 
Services to compile Information oboul a product or service for use In connection with a listing for a 
competitive p roduc: or service; (xlv) take any action that may undermine the ratings or review or simililr 

process(es) under the Services: or (xiv) assist nny thircl porty in engaging in ao1y activity prohibited by 
this TOS. Y.P reserves the right, but not the obligiltion. to monitor the Services for the purpose of 
determ ining that yo~r usage is in complinnce w ith this TOS. 

2.6 Changes. YP may change or discontinue any of the Services ill any time withoul r10!ice or l'llbili!y to 
you or any third party. 

3. Privacy Policy 

You agree that YP may collect. use. <>nd share your Information in accorr1<o~Ke with yp·s Privacy Policy. 

4. Content and Fee dback 

4.1 Your Content. Some of Ill<! Services allow you to sue mil or gene r,,tr, cont<:nt. If you subrnrl or get1Nute 
Cl.mlf•, •i.. you mt•~1 comp.ly wi\h VP's. User Gcn~:- • ::·'(' .. 1 Ccr~:-: :1~ G-.: i, ;,_ .. iill"'" .. To th: a~•·~:ni yc.u hc.ve any 
iq,\:11cc~ ·-~f11 p , or('li )' ngi1ts in su<:h -:~:n::.:·nt you Vlilf a•: ~.::in ~hose t1{ir-.:~. ~ u:·.j->:: to ii ,. gri.•l~ oi i•·.:c·:·.~ .. (' i--~ 

, i ii~J ~:- u.iiC•l f.:; upi~:;n\lir ,r.l l)r (111•,·.-1 ~---~·~ .:· s ~r ~>mH~ir.~, co• 1\ i 11. in r:o; . -·. ; ·. ·< ·•• wit! i yv,n !·~- '".oi 1: :;; ~:~. ,-:-:. .. 
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you grant YP (anc.l its cffHi~-.tes. clistributors, and other L .tCiors it mt~y deSi!JI1.-lt<:> in its discretion) a 
non·<;-•cluslve, wor lc/INido=. perpe1ui11. royc;lty·free, non.tcrminnble, transferutJie. license. w'lil the ri€Jhl ic 
sublicense through muJUpl13 i1ers. 'o usc. distribule. reproduce. treate derivalive works of. pubt;cty 
pcnfonn. publicly eli splay c:n1d tfcnsmit !:iUCh content for an~' purpose w•tho~ :t lHlr compeliSatlort 

atlribution. or other obligvtron to }'OU. You ugree not to submil content unlcs~ you have the righllo 
gront tr .. ~ licE:>nse for such con~ent. 

4.2 Feedb<Jci<. If you submit ideas, suggestions or anyti1lr19 else ~bout the s~,rvices (such as ways to 
improve the Services) to YP, you agree iil<>l YP can use or publish that fe<:dbuck for ao1y reason, 
withC.Llt pCJynK.rh or otl10r compen:;<>tion to you, forever and throu~lhOt.•l the worrd. You agree no1 to 
submit ilny fr,,~cll;c:ck to YP In which you do rvj'r wi~h to grant such righls. 

Lt.:• Third Pc,r.y Conic~ 1 1 t. YP mDy provide access to i ~1i:-c1 pa 11y content. such a~ useH!Je"l1i'H1ted revi<?ws, 
o\ 1'~' cont~:rll subn1ltted J)y users of the Services. ancl link!: to thi:cl.party website~. YP does not, unless 
otherwise provided: (ij undert;;kc ~ny obligmron to review. screen, or investigrrt oz m<>t~?ri~ls or (>ther 
information submitted cr otherwise provided by third parl i<es (Including oth0c users) in coMectit'n with 

lhc Service~.: (ii} undert;;ke any obllge>tion to review. screen. or investig<~le third partie~ who provirlc 
links to their \',/ebsites (or the websites of other third parties) or the conteni of EJny such WE:bsite~. or (iiij 
endorse any posit ions, ideas, ideologi<'s. concepts. or opinions conlllined in sutll third-porty content. 
YP is not responsible for a,,y third party malerials or other infornliltion, indudh,g wt1ether the 

informvtton is accurttte or suiti'lbte or llWlilable for your use, for the perforrnonc e or operation or any 

third party website, fe>r any produels or services vdve1\ised or solei by <rny tl1irc! pMy (including on o r 
thlough a third party's WE·bsite). or for any other ad ion or inaction by any third party. Yol •f us,; o f rony 
such third pv rty websrtes will be subject to those terms to which you and the t hrrd pa<ty Dljree. YP will 
have the fight to clelete or modify any lhird·party content in its sole discretion. You .;ssume ol' risks 
arish1g oul of or resulling from your transaction of business over the Intern;,~ a nd you agrEe that YP is 
not responsrble o r liable for any loss or dam;>ge resulting from your use of third·pa<ty content, 
websites, or services. 

4.4 Objectionable Content. II you become aware of any objectionable third-party content, you may 
contact YP customer service to report it. YP w ill address such requests if and t o the extent it deems 
appropriate, in its sole discretion. 

4.5 DMCA Policy. YP respects the rights of others. If you be lieve Dny content aveilable through the 
Services infringes your rights, you must submit a complaint thr·ough our OMCA Policy. 

5 . DISCLAIMERS, EX CLUSIONS, LIMITATIONS. A N D INDEMNITY. 

S.1 DISCLAIMER OF WARRANTIES. YP PROVIDES THE SERVICES ON AN "AS IS" AND "AS AVAILABLE' 
BASIS. YP DOES NOT REPRESENT O R WARRANT THAT THE SERVICES, THEIR USE, ANY 
INFORMATION PROVIDED IN CONNECTION WITH THE SERVICES: (I) WILl BE UNINTERRUPTED OR 
SECURE, (II) WILL BE FREE OF DEFECTS, DELAYS, INACCURACIES OR ERRORS. Qll} WILL MEET YOUR 
REQUIREMENTS, OR (IV) WILL OPERATE IN THE CONFIGURATION OR WITH HARDWARE OR 

SOFTWARE VOU USE. YP MAKES NO WARRANTIES OTHER THAN THOSE MADE EXPRESSLY IN THIS 
TOS. AND HEREBY DISCLAIMS ANY AND AlL IMPLIED WARRANTIES. INCLUDING WITHOUT 
LIMITATION. WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY AND 
NON·INFRINGEMENT. YP MAKES NO REPRESENTATION OR WARRANTY WITH RESPECT TO ANY 
THIRD PARTY MATERIALS, INFORMATION. GOODS, OR SERVICES. WHETHER RECEIVED DR 
ACCESSED VIA ANY LINKS PROVIDED BY OR IN CONNECTION WITH THE SERVICES OR 
OTHERWISE. YP MAKES NO REPRESENTATION OR WARRANTY WITH RESPECT TO ANY GOODS OR 
SERVICES WHICH MAY BE PURCHASED OR OBTAINED FROM YP OR ANY THIRD PARTY AS A 

RESULT OF USING THE SERVICES. 

5.2 EXCLUSION OF DAMAGES. YP WILL NOT BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY 
CONSEQUENTIAL, INCIDENTAL. INDIRECT, PUNITIVE OR SPECIAL DAMAGES (INCLUDING, WITHOUT 
LIMITATION, DAMAGES RELATING TO LOST PROFITS, LOST DATA OR LOSS OF GOODWILL) 
ARISING OUT OF, RELATING TO OR CONNECTED WITH THE USE OF THE SERVICES. REGARDLESS 
OF THE CAUSE OF ACTION ON WHICH THEY ARE BASED. EVEN IF ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES OCCURRING, INCLUDING WITHOUT LIMITATION, THE COST OF ANY GOODS 
OR SERVICES WHICH MAY BE PURCHASED O R OBTAINED AS A RESULT OF USING THE SERVICES. 

5.3 LIMITATION OF LIABILITY. IN NO EVENT WILL THE AGGREGATE LIABILITY O F YPARISING FROM. 
RELATING TO, OR IN CONNECTiON WITH THIS TOS OR THE SERVICES EXCEED THE GREATER OF: 
(I) AMOUNTS THAT YOU PAID YP FOR YOUR USE O F THE SERVICES: (II) $50; OR (Ill} WITH RESPECT 
TO SERVICES SUBJECT TO ADDITIONAL TERMS. THE AGGREGATE LIABILITY AMOUNT SPECIFIED 

IN SUCH ADDITIONAL TERMS. 

5.4 STATE LAW RIGHTS. CERTAIN STATE LAWS DO NOT ALLOW LIMITATIONS ON IMPLIED 
WARRANTIES OR THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. AS SUCH. SOME OR ALL 
OF THE ABOVE DISCLAIMERS. EXCLUSIONS OR LIMIT A liONS MAY NOT APPLY TO YOU, AND YOU 
MAY HAVE ADDITIONAL RIGHTS. UI~LESS LIMITED OR MODIFIED BY APPUCJl.BlE LAW, THE 
FOREGOING DISCLAIMERS. EXCLUSIONS AND LIMITATIONS APPLY. EVEN IF ANY REMEDY FAILS 

OF ITS ESSEI~TIAL PURPOSE. 

5.5 [nclemnity. Yo u agre:? to indemnify, defend and hole! YP and its employo2es. r<=prf:ser.t~tives, ag~ nt' 

nnorneys. affiliiltes. dir<C10 IS.. o fficers membe-rs. munoger::- und sh;ueholcleo:-. ("lnci~nmiflt: (l Pt:ri iE-S .. ) 

h~•''•tf'.:.'. from any durnoge, lo:.~ .. co::.l or e xpense (inclucting v-:HilOHl limit;:t:o,: atto • ni:-y~· f:;~:, ~nrJ 

-::os.t ::-·1 in::t.:11t;t.: in r..:on;:._.ct•cn wqt1 0r•:• th!f(i p;nty cl;-:ml. dem.-,:.cl or ~.:1icr-, {""C.I~, ,·l") brou~.l 1i c ; i•~:€ri ::.c: 
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sgc:inst any of the lnd12mnified Pcrti€s: (Q alleging fact.~ :lll1"'1stances that would constftuie- e bresch 

by you of zmy provision of this TOS or (ii}arising f rom, r<o .. ,d to, or connected wrth your use of the 
Services. if you tire obligaied to 9rovide indemr1ificaUcn pursuc.ni to tt1is provision, YP may. in its sole 

and abso1ute cli!>o etion. cC>ntrcl the dispOsition o i any C l[l!nl at your sole cost and expense, Without 

limi~ing the foregoing, you may not sc::·ti.IE"" compromis..:: or in <my othe-r manner disposo? of any Cl~i11, 

witho<rt ihe consent of YP. 

6. D ispu tes 

6 .1 Appl icabil ity of Section. The terms of this SE-ctior. 6 will apply \o ull disputes tha\ "'~)' ause out of, ~re 

conn~led with or relate to this TOS or the Services, subject only to t he following three excE'p\ions: N 
if YP reasonably believes thnl you have in any m~nner acted or fsiiE-d to ocl in any monroer that may 

cause harm to YP or any third party, YP may seek injunc livo? or other r.ppropriate relief in ary court of 
competent jurisdiction: (2) ceot~in Services ure subj ect to different dispute resolt •Lion provisions. which 
aoe provided for in the terms applic ;:;ble Lo such Services: or (3) ~ny dispute rnay, ol the option of the 

claiming pnrty, be resolvecl in small claims court in Missou:i provided U1nt al.l dnims by all 
ponies in the dispcte fall w ithin \he juriscliclicn of the small claims court, but must fir$\ be submitted Ia 

the informill resolution p rocess in Section 6 .2 subject to the informal resolution in Section 6.2. 
Furth&rmore. in nc event will the terms of this section llmil YP"s ab ility to investigilte complaints o r 
reported violations of this TOS or to take any action YP deems necessory ond approprlote to milig~te 
actions against YP, including reporting ao;y suspected unlawful activity to law enforcement officials, 

regul~tors. or olher third parties. 

6.2 Informal Resolution. If you have My dispute with us or any related third party, arising oul of, relating i o. 

or connected with the Services, you ogree to contnct YP customer service; provide a brief, written 
descript ion of the dispute ond your contact information (including your username, lf your d ispute 

relates to en account): and give YP 30 days within which to resolve the dispute to your satisfaction. 

6.3 limitation of Actions. Regardless of any statute or law to the contr11ry, any claim or cause of action you 

moy have arising out of, relating to, or connected with your use of the Services, must be filed within 
one calenclar year after such dalm or cause of action arises, or forever be bmred. 

7. Force Majeure 

YP will not be liable for fulling to perform under this TOS because of any event beyond its reasonable 
control. 

8. General 

This lOS and the governnnce. enforcement. und performance hereof w iU be governed, construed and 
applied In all respects by the laws of the State of Missoutiwlthout regord to any provision governing 

conflicts of taw. This TOS (which Includes all dOcuments referenced above) supersedes all prior and 

contempor~neous agreements and understa ilding$ between you and YP relating to the Services. You 
may not transfer your rights or obligations under this TOS without the prior wr1tten consent 0( YP. YP 

may freely do so, in whole or ln pert. This TOS will be binding upon the successors and permitted 
assigns o f you end YP. This TOS does not create any third party beneficiary rights. This TOS will be 
Interpreted as if equally drafted by YP and you. A party's failure or d elay In exerdslng any right, power 
or privilege under this TOS wtn not waive Its rights to exercise such right, power, or privilege In the 
future. nor will any single or partial exerdse of any right, power or privilege preclude any other or 

further exercise of such right. power, or prMiege, or the e;.;erclse of any other right, power. o r privilege 
under this TOS. You and YP are Independent contracto :s, and no agency, partnership. joint venture, 
employee-employer relation ship Is intended or created by th is TOS. The Invalidity or unenforceabllity 

of any provision of this TOS will not affect the validity o r enfo rceability of any other provision of this 
TOS, all of which wit! remain In full ro'rce end effect. Tile terms •Includes• or "Including" mean 

"Includes, but Is not limited to" and "Including, but not limited to" respectively. 

9. Contacts 

By providing your email address, you agree t hai YP may send emaJts to you related to the Services. If 

you do not wish to receive gener~l rnerl<eting em ails, you can opt out by following the Instructions In 

the message. YP may send eny legal notices to you via email. notification by a message to your 
account o r regular mall. To give legal notice to YP, please send written communlc!ltion to: 

YP LLC 
Attn: Legal Department 

611 N. Brand Blvd. Floor 5 
Glenclale, CA 9\203 

For more inlormolion about your opt ions concerning how w e con1municate w ith you. pl&a~e see 
ow Communocutlons Policy. 

10. YP 
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YP me~·ns· (i) ,-.•ithin me.:-.s where YP Refll Yellow PClg~ ./or e-.1s!.,ess Pages d.rcc\!Jil~-, OIC 
di~.tribut~d: YP Midwest Publishing LLC in indiane~. Michiga'\ Ohio~; 11d VVisconsin; YP Advertising LP. 
by and LhiC;ugh ils sales agent YP Texas Region Yeltow Prt9£'S LlC, in Arkcmsns. Kansi'ls. Missowi. 
O ldvJ-,e- ,.,r.l and Texas: YP Advertising LP. b~, and tl':rou{lh its soles agent. YP ~~~~~.tern ['l, ret.:1o~y LLC. in 
Calilomi;:~ co rod Nevada. YP Solllheasl Advenising & Publisl1i119 LLC in Alabar.m. Flor idC>. G~on;;ia. 
Kentucky. Louislanl'. Mississippi, North Cnrolinfl. South Caroli11a cmd Tennessee: YP Ccnnecticut 
lnformt>licon Services LLC in Connecticut, YP Texas Reg len Advertising GrOLIP LLC in cert~i ;1 

com~1unitie5 in Arzono and Nevad11. and, with respect to certairl dig it<ol. in1erne1 andlor r.10bile t.osed 
Advertisi11g, YelfowFages.com, LlC. all ofsaicl comp<111iEO>s cloing busine-ss D3 "YP" (formerly cVbi<• ATl·T 
AclvH ii>ing Soll rliono) 01 in their own nome. and (ii) in ell o1het 8reas. Yetlo•,.,Pages.com, LLC cJolng 

bu5iness os LYP" ( ... orme rly dlb/u AT&T Adve rtising SoiLrUons) or in it!:> own nJme. 

Terms for Registered Users 

IF YOU ACCESS ANY SERVICE THAT REQUIRES YOU TO CREATE AN ACCOUNT ACCESSIBl E THROiJGrl A 
USERNAME AND PASSWORD, THEN II·~ ADDITION TO THE PROVISIONS OF THE YP GE;~ERAL TERf"r5 OF 

SERVICE Ai'JD THE TERIVS APPLICABLE TO ANY OTHER SERVICE THAT YOU ARE USING. THE FOLLOWING 
ADDITIONAL TERMS WILL APPLY TO YOUR USE OF THE SERVICES. 

1. ·vau me sotety respc:)Sil)le tor keeping yow pi"~sword and all other c~ccount mform(ltion confl<Jcnticl 

and for al! use of your username and password, including, Without limlliltion any u~e by any 

un~u!holizecl thil(l pa11y. It is your responsibility to maint<>in tl"~ securl1y of your mobile device(s) from 

unauthorized access. 

2. YP employees w ill never ask for your password. If you <Jre i'sked lor your pa~sworcJ. or if you believe 
someone may h<we obtained your password, you must conl<:~c t YP cu~1omer service. 

3. You must provide <nd keep us up·IO·date with accurate infcrnwtion, lnclucling name. acldre~s. cre(fit 
card number anti explrntlon date (where required). We moy upd ate your information w\th Information 

your bank or creel it card ls~uer may supply. or other information avall~ble to us. All such p e·rsonr.l 
information, as well as the infom1at1on you provided to register, is subject to the Privacy Policy, 
lncorporaled Into \leis Agreement. 

4. YP, In its sole and absolute discretion. may terminate access to your account lor any re<Json (including 
reasons re lated to unlawful or unauthorized usage). YP has no obligation to ret<tln a record of yotrr 
account or any datil or information tflat you may have stored for your convenience by means of your 
account or the Services. 

5. By creating an account, you are deemed to have ·opted-in" to !Ill tracking, collection. use. and sharing 
permitted under our Privilcy Po lley. Without limitation, you agree to receive emalls from us periodic oily 
relating to your account, sne services, o ffers. and promotions, Including third·party offers. You may 

change your email preferences at any tltne in your account settings. Without limitatio n, yoll consent to 
YP's right to record any responses and r<otings made by you In connet t lon with your use of tile 
Services. 

6. When using the Services. YP may permit you to store datil. preferences set by you. content or o ther 
information for your convenience, but YP is under no o bligation to retain any such data, preferences. 
content or other Information. Including, Wllhout lim itation, any toupon that you may have stored. 

User Generated Content Terms 

IF YOU USE THE SERVICES TO SUBMIT OR GENERATE CO NTENT, THEN IN ADDITION TO THE 

PROVISIONS OF THE YP GENERAL TERMS OF SERVICE, PRIVACY POLICY AND THE TERMS APPLICABLE 
TO ANY OTHER SERVICE ~HAT YOU ARE USING. THE FOLLOWING ADDITIONAL TERMS WILL APPLY TO 

YOU. SUCH CONTENT IS REFERRED TO BELOW AS "USER GENERATED CONTENT.' 

Please note, however, thill adver1isements are not deemed User Generated Cootent and, therefore, are not 

subj ect to the terms below. instead. t he YP Advertiser General Terms ~nd Conditio~s . YP Sewices Terms tmd 
intema I stllndards will govern. 

1. YP reserves the rig ht. butnot the obligntion, to relus"' to post or remove any User Generntecl Content 

in our sole and absolute discretion. 

2. Yo u represent and ,.;arrant that you will not post any of the folloWing: 

(a) Any content tha1 is unlawful. honnf•ll. offensive. thr eatening. abusive, harassing, invasive of 
privacy or publicity rights, defamatory. libelous, vulgDr. obscene, pornogr<rphic, indecent lewd, 
suggest ive, profane, hateful. racially, e th nically or otherw1se objeclionuble or inupproprinle 
material of any k ind, including, but not limited to, any conten l that encouwges conduct that 

would constitute a crimin~l o ffense. g ive rise to civil li11bility or othNwise vioiNe any t>pplicable 

local. stole. national or intern<:~tional law: 

(b) Fo litic<JI campuigning. chain letters. rnoss mailings of any kind or any form of SPAM. or reviews 

thai contui11 the transmission, d i:;tribution or delive:ry of nny unsolicitecl bull: or commeJci,11 

e-moil; 

(c) Assertions of -~nlnwlul conduct. including o~currences of ii:E'{Jc:l ectivily. malpr r.c (iCEo purposeful 

cverch;:~HJI•,LJ . or health cede vio lfltions. or fols~~. rnisleochnq. c: e-ce;pl i•'r..~ c~·fralidul-;,..;"1 \ 

aclv~;-\i:,in(j 1nchrc;u1g savi1;gs c.l~lrr'l~ thJi do nco r\ifer prc.Vi:b lt- snvin~J= 
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(d) Individual informol•on or other users or messsg, ,citing ihc s.ubmiss1on of, email addresses. 
UI~L~. phone nlJrnbers, postal addresses ancJ/or other pcrsvncdly idenli fi~bl~ information; 

{~) Any content that m<ly infrin9e zu1y patent. trademark.. irnde se:cret. publicity righ:s. copyright or 

o1ht')r 1nlcl!ecwcil or proprietary rigl1t of c.my party. 

(r) Any conh::-nt that mukes r<:ference to ~r involves.gambling. CE•'linos, ofl-irar.k belting: or other 

gamb\ing of th1y form; 

(g) Any content 'l.lnt inVolves all:ohcl. tobr.cco, controll~:-d or illegnl subs~cm•.:es. or weaponry, or 

th.-.t promote::; or has a connote. lien to any iUEgnl t:tchv l\)': 

(h) f\\:vicv·JS S:Ld.111~il~ct1 by the r(:vicwcd l;u~in~s5-'S 0\'!nc rs. employ~r.-s {past r.:f p re>scni) ..!l{len1s. 

tJifJiir1t€:S and/or cornpci!l~~ ··s; 

(i) Reviews lhvt appc<Jr to be exclamatory o r oiht.::-"wi~~ appear !o llC' ptuposciully dcccptiv~ or not 

basL>d on pcr.sof'l~l knowledge or e,..;pencnce. as cictcr,·ninec.J by YP in ils sore discrco!on; 

OJ Any cootcr.l th<1l is promotional or r.omrncrclalln na1UH.), or is inapprop,-ini t.' or inncc~,.,·(liC" bel sed 

on the applictbl~ subject matter, location or topic 

(I<) Contcm thill violates any standarcis or policies ofY? r.s dctcrminctl by YP in its sole disue 11011: 

(Q Content thm impcrso.nates, disguises or conceals t~.e identity of any person or entity or 

otherwise mis·~l>fcscn\~ a user's affillatiot1 with a PNSOil Of entity: 

(m) Contem tlwt is not legible, that is encrypted or that contains v iruses, m<>lware-. t roj<>n horses. 
worms. time bombs. cancelbo ls or ol hN computer progr;;mrning co<lc or roulincs that arc 
intended to inter1ere with, damage, erase, Intercept or approp riate any system. data or personal 
lnfcnnation: M el 

(n) Content that intended to annoy, harass or ange1 other users. (e.g .. •trolling"). 

3. YP rnay take measures to remove User Generated Content from the bltsiness llstlng(s) of an advertiser 
or business who has decided to ·opt-out" of the acJdttlon of supplemental material to its business 
listing(s). 

4. If you see objectionable content in the course of your use of the Services. you may report such content 
to YP by contactlng YP customer setvice or through any other applicable reporting means as provided 
through the Services. YP reserves the right to address Sl tch requests In nny manner In Its sole 
diScretion. 

DMCA Policy 

1. YP respects the copyright rights of olhers, and w e e~pect our users to do the same. In appropriate 
circumstances and at our discretion, we nwy remove. suspend, terminate access, or take otheo 
nppropriate ~ctlon against users o r other th ird p<trlies who infringe or repeatedly infringe the copyright 
rights of others. 

2. If you reasonably believe that any Milterial on the Sites contains unauthorized reprodt~ctions .,r your 
copyrighted work or otherw ise infri11ges an e~clusive copyright right, and you reasonably believe it is 
appropriute to notify us to take any action/end you want us to take any !lctio'n. then, as required under 

the Digital Millennium Copyright Act (17 U.S.C . sec. 512). ("DMCA' ) you must promptly provide in writing 
the following informotion: 

2.1 ldentiftclllion o ' the copyrighted work claimed to have been infringed. or if multiple copyrighted 
works at a single on-line site are covered by o single notification, a representative list of such 
works at that site; 

2.2 Identification of the material that is claimed to be infringing or to be the subject of infringing 
nctivity a nd that is to be removed or access to which is to be disvbled, and information 
reason~bly sufficient to permit us to locale the material; 

2.3 Information reasonably sufficient to permit us to contact you. such es your name, address. 
telephone number, .and e-mail address; 

2.4 Include the following statement 'I huve a good faith belief !hilt the use of the material in the 
manner compiEined o f is not authorized by the co pyright owner, its agent. or the law.·: 

2.5 Include the following s\ateme nt : ' The informil\ion in this notice is accurate, Dncr under l)enalty of 
perjury. I am auhorizecl to act on behalf o f the owner of 8n exclusive right that is allegedly 
infringed."; 

2.6 A physical or electronic signature of a person atrthorized to act on behalf or the owner of an 
exclusive rig ht that is allegedly infringed: and 

2. 7 Semi the writte'l communication to: 

YP LLC 
Attn: DMCA Cn·1tnlc11nt; 

611 tJ. Bo nnd 81\'cl. Floor 5 
(:.JE~ol(hl< Cl, "JJ'~!)3 

(\ j-l 
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Fox to: {8i0) :?·li-1002. A;<n: DMC.O. Complaints 

2.8 ANY NOTICE THAT DOES NOT COMPLY WITH THE REQUIREMENTS OF TITLE 17. U\JITEO 
STATES CODE SECTION 512(c){3) WILL NOT RECEIVE A RESPONSE. NOTHING IN THIS 
SECTION 15.115 INTENDED TO EXPAND O R SUPPLEMEhJT THE LEGAL RIGHTS. PROCEDURES 
AND RE~1EDIES AUTHORIZED AND GRANTED UNDER THE DMCA AND WE DO NOT 
REPRESENT ANY RELATED UNDERTAI:ING BY YELLOWPAGES.COM NOT OTHERWISE 
EXPRESSLY REOUIP.ED BY APPLICABLE LAW. 

3 If You ren~anably believe 'h1l! any Mdl eri(d on the S1h? 11i1S been mist okenl\' removed pursu:Jnl to'' 
cl.lim HIEd under the (lf,'ICA. You must p:ompily provide the follc1wing tc f1le ,, c ountEf-nclifici'ltiC'In os 
require(! by Lhe DMCA: 

3.1 ldentificntion ln VJriting the 1Tlc11eritll l hnt was mislilhenly removed or tiiS\lbh;d from ucces~: 

3.2 A description 111ot re,sonably identilies the nMIE>JiDI thai has been removed or lo w hich ilccess 
hos been clisilblecl M C the lociltion of the materi~l prior to its remavill; 

3.3 Include the statement ' I sweilr under penalty of perjury that I havo; a go oct f~ itl) belief that the 
materiill was removed or ci1Sableci from access as a result of mistill·.e or mistdentif«:<Jl'on of the 
mate1iallo be removed or dis<lbled."; 

3.4 Your nnme. address. telephone number. ancl email address: 

3. 5 Include the statement: · 1 consent to the jurisdict ion of the Federal District Court for the judicii! I 
district in which my address is locLJted or any Judiciol district in w hich the service provider mny 
be four1d, ~nd I will accept service of process from the person who p1 ovided the nat1f.cation 
under Section 512(c){1)(C) or lln ilgent of such person.": 

3.6 A physical or electronic signature of a person authorized to act on behalf of the owner of an 
exclusive rigl1t th;:.t is illlegedly infrh1ged; and 

3.7 Send the written communicatiol1 to: 

YP LLC 
Attn: DMCA Complaints 
611 N. BrMCI Blvd. Floor 5 
Giendale. CA 91203 

OR 

Fax to: (818) 241-1002. Attn: DMCA Complaints 

3.8 ANY NOTICE THAT DOES NOT COMPLY WITH THE REQUIREMENTS OF TITLE 17, UNITED 
STATES CODE. SECTION 512(c)(3) WILL NOT RECEIVE A RESPONSE. NOTHING IN THIS 

SECTION 15.115 INT~NDED TO EXPAND OR SUPPLEMENT THE LEGAL RIGHTS, PROCEDURES 
AND REMEDIES AUTHORIZED AND GRANTED UNDER THE DMCA AND WE DO NOT 
REPRESENT ANY RELATED UNDERTAKING BY YELLOWPAGES.COM NOT OTHERWISE 
EXPRESSLY REQUIRED BY APPLICABLE LAW. 

<1. Please note that you may be liable for damages. including costs <1nd attorney's fees. under the DMCA 
If you knowingly materially misrepresent {a) that material on the Site Infringes upon yom copyright: or 
{b) that material on the Site was removed or disabled by mistake or misidentificiltion. 

5. If a user is found to be a repeat infringer of the copyright rights of others, YP may terminate access to 
the users Account. 

Electronic Commerce Terms 

You, whei her personDIIy or on behuff of thP. entity for w hom you o1e acting as vn authorized signatory 
(collectively, · you' or "your'), Bre purchasing certoin of YP's products or services (each. il "Product" or 
·seNice"). Such purchase is subject to the applicable terms provided ilnd identi fied below ("Terms"). 

BY INDICATING YOUR ACCEPTANCE OR USING ANY OF THE SERVICES, YOU AGREE THAT YOU HAVE 
READ, UNDERSTOOD AND AGR~E TO BE BOUND BY I HE TERMS, WHICH CONTAIN BINDING DISPUTE 
RESOLUTION PROVISIONS AND LIABILITY LIMITATIONS. 

1. Electronic Acceptance Is Binding. Yo ur indication of your assent 1o the terms, whether express (e.g .• 
clicking on an "I AGREE .. icon) or imphcit {i.e .• using any Produc\ or Service) constitutes your agreement 
to the Terms. You agree thut such acceplance will have the silme force and effect as if you ~acl 

111anually signed a paper version o f these Terms. All references in the Terms to "slgl11llure·· Of the like 
w1ll be deemecf references to your assent to these terms. You hereby irrevocably waive any ·opt-out" 

rig hts tim \ you m~y have under applicoble l!lw to usr. or receive physical copies or Illes!'! T .,,.,,~. 

2 Electronic TransilC!Ions. You agree that ill! business pursu;:;nt to these t€1n1s rnDy. in th~e sole discretion 
or YP. be conductecl electronically We w1fl che;rge your credit or dG"bil Ulf(l !01 amounts you inCl.,, trl 
purchasing Products or ~ervice5.. Tt.e~e chflrges ml1y be concluctc-d a~ autom,li'?d cl~aring i10L1~e 

'' nn~f~::,~ orb~, such oiiKr me~ns as we in uur :.o! .. :; discretron determl;ll? to be 1ippropriai~ or 

:"ld .·;~.:-: !, k.-. You ug•ee th.~l ycu '!-Jill be :#·•Jttncl ~~~,the N.A.CHA 0p?l.•.:nn!:! r:.:ll};;. ;::: ... Sl\ .. ~ rules ;: 
mr .. : :10(?.-i f;\~· rr: ti1110 to tim~ ··i:ov .: ,; 11,, :\ing i :1 -: r ..... ,..; -;.;r:,.t;·. ·.• y ~L ;n~l:~ l!:l r ::pr-s·~·\')n{.;_ ~n1i1S i:hc. 
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warranties of i'l re<:eive1 un(l~ r ttu2 N/.\C~A. 1·ules wh~;le u initiat e or au iJK1riz.c an 1'XCH t!e i_.·it i.o 

your bank account. T'"l€ ~A.CHA Operating Rules are availvble at h!tp:; : i.: · ·.~"' .. :'v.liaclk1.org/a chn; lt::·:. 

As p e nnill-:d by o ur Privacy PoUcy, we w ill abo Sflve your credi1 or d e l:> i\ card in!ormatioro and u~e it for 

Clll future chD,.l)t'?S. w iJich '.'.Jill aulomC~1icc;/ty be chflrQE·d to YOLir saved CCi f d unless y ou no tify ';'P 

custorncr service. Your ri9 1"lt 1o cancel any recurring charge:-s are p rov ided in the app1ic<Jblt- Pro<luc~ 

and/or SeN ice Tenns. We ore not responsible for any rees or charges your ban}..· or credit ccYd is:.u~:r 
may apply. If yot•r credit cord issuer r~v<;'r~t::; a charge to your credit caret we mny biH you r llc.coun~ 

d ire ctly and seek p ayment by another method such as a maite-d state: m£ni. VVe may also cease 
providing Products tc you. 

Applir.: ~1 b'e Terrn!:.. Your use o1 YP's website?, and it s other web ancl mol:->i:e-bosP.d produr:b a.1d 

se rvices is su bj e-ct to the YP Genef~d Tc~rms of Service and "lP Privac~· Polity. Pi~ase refet to the "rP 
Gl:~rn:· r iillerm~·: of S:-1v ice for impo1"tant cJC:-t~lls that affect your use of the Fro("Juc:s, $uch as lhf' 

rnurH'l9C:'f1K·nt of your YP account. Ci!ipituli~ed words o r pl1rases no~ d c finecl in these Elcct,o r·ic 

T1 ons.:~ciion te.-ms hLPie the 1neanin9 given io t hem in the YP Genera! T::> rn"l::> of SE!rvic~. YP's provision 

of the Produ cts andic·r Sro·rvices. 11nd your receipt and use o f the Products and/or SE·rvices. is SlJI)ject to 
t l1e terms applicable to each Product anci/or Service. Please refer to these Proclucl andior Service 

sprxific terms before purch<lsing. 

4. Er,ttre Agreement Precede nce . These Electronic Transuc1lons Terms supersede aU prior and 

contemporaneous ug!Ecements ancl unclerstund1ngs between you and YP re lating to \he Products or 
Services. In the event of any conflict or inconsistency among t hese Elec tronic Tmnsact ion te m s. th e 

Product and/or Service Terms. and the YP Gener~ l Terrns o f Use, precedence w ill be giver1 in that 

ord e r 

http :1 /www. yellowpages. com/ aboutllegal/tem1s-conditions 
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ADVERTISER GENERAl- TE~ MS AND CONDITIONS 

ADDITIONAL TERMS AND CONDITIONS APPLI(' TO YOUR ORDER ARE REFER~NCED ~ERE IN AND. UNLESS OTt .E INDICATED. LOCATED AT YP.COM/ABOUT/LEGAl. 

This Agreement tor Advertising Services (this "Agree ..• :'') is between the Advertiser and (x) to the qxtent tllis Agre9ment relates to I'D Advertising (as defoned in the Services Terms in effed from ~me 
to time), Print Media LLC and its subsidiaries (oollecftvely, 'Print Media") and (Y) to the e~ient lllis Agteernerll relates to services other than PO Ad"ertising, incluOOIQ, without limitation, IDL Services, 
Website Services, Us lings Manager, SEO Services, Multimedia Services, SEM Services, P.pe Servjces, Direct Messaging Services, TextMao'k~ng Services, Display Sef'lices, COL Services, Targeting 
Services, Proxy Servk:es, Tracking Mechanisms, Action Delivery Commitments, Barcode Services, Call ~!!cording Services and CAP Service (each as defmed in the Services Tenns in effect from time 
1o 1ime) (oollectively "Internet Advertising", and togelller with PO Advertising, coNective!y; "Adverti~ing~). yP llC and Its Sttlsidiaries (collectively, "YP'). Print Media or YP, as applicable, ere each 
individually, or, as the context reQUires, collectively, referred to elsewilere in the Terms & iConditiops (as d¢ined below) as the "Publisher'. YP and Print Media are oolledively refeTJed to as the YP 
Parties. · · . . 

This Agreement consists ot (a) any order page or inserton order sWnitted by the advertiser (the • Adverti5ei") set forth on the applicab4e Order and accepted by Puli!Sher (each, an • Older"); (b) these 
Advertiser General Terms and Conditions ('General Terms1; (c) the "Advertiser Services Terms'; loci!)ed a1 yp.com/abotiAegal ("Services Terms1; (d) the "Terms of Service and Use" located at 
yp.comlabo!Megal; and (e) any other terms as provided herein, all as in effect on the date of the Order. The _Order, the Service!; Terms, the Terms of Service and Use and suth other tenns are expressly 
incorporated herein by reference. (General Terms, Terms Of Ser~lce and Use, and Services Terms are cOllectively referred to as, ' Terms & Conditions"). In the event of any conflict between the 
Services Terms and the General Terms. the Services Terms wul prevail with respect to the particular Advertising or Service.tn the event of a conflict between the Terms & Cooditions and an Order, the 
Terms & Concitions will Jl(evaiJ. In the event of arry other conllict among the Tem,; & Condilions, the General Temns wil prevail. U Advertiser does not accept the Tenns & Con<frnons. Advertiser 
must cancel all Orders within the Cancellation Period as desuibed in Sedion 3 below. 

1. Advertising and Services; Ad Materials; Fulfillment. Each Order will set forth the advertising or Jl(omotional message(s) that Advertiser desires to have pieced with respect to the Advertising and the 
services to be petformed by Publisher, which may include tile placement of Advertising (the "Services"). Advertiser is responsible lor all artwork, copy. and all other information and materials made 
available to Publisher by or on behalf of Advertiser or that Advertiser authorizes Publisher to utilize (including Advertiser Generated Conlent, as defined below, 'Ad Materials'). Any estimates of 
performance are provided for informational purposes only, and do not constitum, and shall not be oonsidered, a guarantee of perfoonance or a guarantee of return. Publ$her reserves the rigtx, on 
behaH of itseH and any of its thin:l-party service providers ("Suppliers"), not to place, ;>Ubish. and/or distriWe any Advertising or Ad Materials for any or no reason, Including not meeting Publisller's 
01 Suppliers' specifications or standards, and Advertiser acknowledges and agrees that neither Publisher nor Suppliers shal be liable for not placing, publishing or distributing any Advertising. /lJ. their 
sole election, Publisher and/or Suppliers may, but are not required to, alter the Advertising or Ad Materials in order to meel publication specifiCations with or without notice or obl'lj)ation to Advertiser. 
Advertiser waives any right to inspect, review or approve the finished Advertising. Publisher ~ay take all actions reasonably necessary for the fulfillment of an Order ("Fulfillment"), including but not 
limited to provisioning, displaying, publishing, distributing, or otherwise placing Advertising into the stream of public commerce or making Advertising or a Service accessible lo/by an end user. 
Publisher reserves the right to begin F\Jflllment, without.nolice 10 Advertiser and when Publisher detemines Advertisillg is ready lor Fulfillment, using a template, placeholder or other substitute 
chosen by Publisher, if Publisher determines in its sole discletion that, fotlowirYJ an executed Order, FulliUment ~ Advertising wiW be delayed due to Advertiser's adion, inaction or omission. UNLESS 
OTHERWISE AGREED TO IN WRmNG, PUBLISI£R MAKES NO WARRANTY REGARDING THE APPUCABILI1Y OF ANY REOUJREMEtrrS, STANDARDS AND/OR PRACTICES OF A LEGAL, 
REGULATOR'!', SELF-REGULATORY. AND/OR ETHICAL NATURE (COLLECTIVELY "REGUlATIONS") TO AAY ADVERTISING OR WITH RESPECT TO ANY COMPLIANCE THEREWITH. EACH 
ADVERTISER IS SOLELY RESPONSIBLE FOR ENSURING ITS OWN COMPLIANCE WITH REGULA TtONS APPLICABLE TO IT AND/OR ITS ADVERTISING. 

2. Term. Only Publisher's performance of Services under an Order win constitute PublisWs acceptance of the Order. The term of this Agreement commences upon Publisher's acceptance of the first 
On:lerhereunder and wilt continue for 12 months. · · · . 

3. Cancellation of Orders. Advertiser may cancel this Agreement only by written notice, sent by an authorized representative of Advertiser, within ten days of execution or authorization of 
this Agreement (the 'Cancellation Period"), 981 <I.Jirgte~m F9iod cyEmil, to rusl<mlr.~txrn Afler the Cancelation Period, if Advertiser requests cancel laton and such cancellation 
is reasonably practicable to Pubfisher, then the unpaid balance for the remainder of the term lor the applicable Advertising and/or Services shaW become immediately due and payable and 
any and all priority regarding the placement or positioning of Advertising and/or perfoi'JTlance of Services under this Agreement will be extinguished. 

~- Tem1J!ation by Publisher. EKher Publisher may terminate this Agreement or any Order, in whole or in part wit!l respect to the Fulfillment ol Advertising by such Pub!ishe', at any time upoo written 
notice, including via email, to Adve•~ser. If Publisher intends to cease the provision of a p811icular Service, Publisher may, at its discretion. substitute the performance of substantiany similar Services on 
the terms and conditions then applicable to such Service. If Publisher ceases to provide a Service and does not substiMe a substantially similar Service, then the portons of eacll Order for the 
perlormance of such Service will terminate automatically. In addition, Publisher may temiflate, remove, and'or suspend any or ~Advertising or Services upon Advertiser's laiiiJTe to pay any amount 
when due as set forth herein. Pubi'ISher, in its sole discretim, may repurpose and/or rea~ any resources, induding advertising and/or~ inventory, which may have been allocated toward the 
use or support of the Services, and Advertisers hall have no rights with respect to any such resources and/or Services. 

5. Payment, BHJing, and Collections. 

(a) All charges lor Advertising and Services will be due and payable upon commenceTJlent of PuPiisher's delivery of the Advertising or performance of the Services. H Publislle! issues an invoice to 
Advertiser, the invoiced amount wiH be due in fuland wilhou1 setoff on or before the due date set forth in such invoice (or, V no due date is set forth in the invcice, witrin 30 days after the date of the 
invoice). All payments are llOI'H8flKidable. Publisher reserves the rigiW to require partial or ful payment in advance or to charge Adve!liser a reasonable fe9 beyond anyWng spedfied on the applicable 
Order for requests that exceed Publishe(s a~stomary services. Publisher has the right to a,lioqlte and apply period'IC pa)'ITiei'G received from Advertiser to and among charges awed by Advertiser as it 
sees fit, including tlose that are separately billed, and as among Print Media and YP. Advertiser will pay aU sales, use, or other local, state, federal, foreign, or other taxes or govtmmental fees arising out of 
or in connection with this Agreement, other than taxes based on Publisher's netincome. ll mpre then one person/entity reQuests Advertising under this Agreement or any Order. all such persons/entities will 
be joinUy and severally ~able for all charges due and payable under this Agreement. YP may ~sue invoices end, to Vle extent spedf~ed in svch invoices receive paymer(s, on behalf ol Print Media and 
may engage one or more lxl ling agants to oo so on behalf of YP or Pmt Media. PubGsher may. in any OrdeJ or invoice, that payment be made to ..-. escrow accounl, lockboll, truste9 or other designee 
to receive payment on behalf of either or boCh of YP and Print Media. n so direc!ed by either P!Jblisller, the Advertiser agre95 to submU such payment to the applicable Publis.ier or its designee and wit! 
be deemed to have satisfied ~s payment obligations with respect to such Order upon re~i;lt by such Pub~sher or its designee of full payment amount due. 

(b) Late pa_yments will a=_ue interest at a rate of 1.5% per month (or the highest lawful rate, II_ te.ss) . . 

(c) Advertiser may agree, in writing or by electronic authorization, to make single or recurriog payments electronically Via creda ca£11 or by automatic debits to Advertiser's bank account via 
automated clearing~e (ACH). Publisher may condifton its acceptance of electronic l)l!yments upon Advertiser's completion of one or more separate authorization forms Unless otherwise specified 
at the time Advertiser agrees to recvrring electronic payments. the applicable automatic payment wil be deducted on the due date of each invoice. Authorization for recurring electronic payments will 
remain in Ml force and efled until15 days ~ng the dale Publisher has received exprll$$ written notifiCBtionof Advertiser's intention to cancel such authorization (the 'AuthcW8tion Termination Date"), 
and automatic deductions thet were slilmit!ed for prooessillg p!ior to the Authorization TermifiCI(ion Date may still be processed. Advertiser hereby releases Publisher and ils Suppliers, including any 
payment processors, from any and all claims arising from the use of any means of etedronicandlor automatic payment method, including any tees associated therewith. 

(d) Publisher may disclose any or aH information it has concerning Advemser to any YP Party and/or any third parties, including cred~-reporting agencies. If Advertiser applies for business cred'~ and is 
denied, Advertiser has the right to a wrinen statemenl of the specific reasons for the denia!, which Advertiser may obtain by contacting Publisher within 60 days alter Advertiser is notified of the decision 
at YP (Attn: Print Media, H relating to PO Advertising). 909 Chestnut, 12th Floor, St. louis, MO 63101, Attention: Credit Maoager. Publisher will send Advertiser a writlen statement of reasons for the 
denial within 30 days of receiving Adver1se!'s request. The federal Equal Oedi1 Opportunity f'C.. prohibits creditoo; from discrirninaling against credit applicanls on the llasis-of race, color, religion, national 
aigin, sex, marital status, or.age (provided the applicant has the capacity to enter inlo a binding oontract); because all or part o1 the applicanl's income derives from any public assistance program; or 
because the applicant has in good faith exercised any right under the Consumer Credit Protection Act. The federal agency thai administers compliance with this law corcerning this creditor is the 
Federal Trade Commission, Equal Credit Opportunity, Washington, DC 2{)580. 

6. Inactivity. If Advertiser fails to claim funds remaining on accoont with Publisher within 1!1!) days of the last date upon which Publisher performed Services under the applicable Order, Advertiser 
win pay Publisher a reasonable fee for the maintenance and administration of those tlnd!> equal to $25 per month. Publisher may deduct this fee from Advertiser's funds on account yntii8Je funds are 
transferred to Advertiser or exhausted. n Advertiser fails to dam any non-cash aedit issued trr Publisher wilhin 160 days, Advertiser will be deemed to have waived such credit and wiH have no claim to 
the credited amounts. 

7. Bundles and Incentive Pricing. K an Order provides for AdvertJsing and/or Sef'lices at bundled, unitary, promotional, or incentive pricing (each, a ' Bundle" ), Pul:lishe(s commencement o! 
performance ol Services provided as part of a Bundle will constitute commencement of p~:rlormance lor all Services within the same Bundle. Cancellation of part of a Boodle will not relieve Advertisers 
obligation to pay the full price for the Burole. Cancellation of, or failure to pay for part of, a Bundle may result in incentive pricing reverting to the full undiscounted ra\e for same. whith Advertiser shall be 
obligated to pay. 

a. Comprehensive Advertising Plans. If an Order includes Services pursuant to whie/1 Publisher may, in its sole discretion, place Advertising on Advertiser's behalf in various media or channels of 
distribution (e.g., MC2), then Advertisec agrees and understands the terms applicallte to aU such media or channels of distribution in which Advertising is placed by Publisher, in addition to 
those terms specific to Comprehensive Advertising Plans, shall apply, and au such terms are IQcated at yp.com/aboulllegal. 

9. Supplemental Advertising. Recogoizing that the essential value of !he Sef'lices is the ds$t:mioa.tion of information to facilitate and encourage individuals to visit, contact. and/or learn more about 
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Advertiser, Publisher may, in i~ sole disctetion·and Without cost to the Advertiser, dlsfiay the Ad Materials ir. addi1ional media 01 channels of distribution other tllan the mecia or channels of distribution 
s~.t forth in the applicable Order ('Supplemental Advortising"). Consistent with Section 11 ollhese General Terms and Conditio!"' • -tvertiser, for itself and any third party with an interest in 01 to Ad 
Ma!erials. grants Publisher a nonexclusive, wort· 'cense, to use the Ad Materials in Supplemental Advertising, and I 9r agrl!es that these General Terms and Cond~ions apply to 
Supplemental Advertising. Publisher may from tim.. .e provide notice to Advertiser that Publisher intends to provide Supple,. Advertising to Advertiser, and Advertiser's failure to objecl to the 
provision of Supplemental Advertising shall constitute Advertiser's confirmation that Publisher is bolh authorized to provide Supplemental Advertising and also that such Supplemental Advertising is 
governed by the parties' Agreement Qncluding these General Tenns ard ConditionS). 

10. Warranties, Covenants. and Consents. Advertiser warrants and covenants to Putiisher. its parent(s}, subsidiaries. affiliates, and Suppliels, and their respective directors, officers, employees, and 
agents (!he · Publisher ParJies"} !hat (a} Advertiser owns or otherwise controls aU necessary rights to any trademark, service marll, JQ90, name, message, data, image, text. photos, graphics. audio. video 
or other material or intellectual property contained or embodied in any Ad Malerials, and Advertiser win maintain such ownership or conlrollhrooghout the term of this Agreement; 

(b) Advertiser is a business and oot a consumer and~ is at aU times solely responsible for the truthfulness and BCC\Xacy of~ of Advertiser's Ad~rtising, and Advertiser will not. and will r.ot allow any 
lhiro party to, submit 811Y Ad Matarials t1lat. or use the Services in any manner that: OJ violates any taw, regulation, or induslry guide~oes; Oil is han'Nul to minotS, threalening, harassing. abusive, defamatO/y, 
slanderous, vulgar, vioten~ obscene, pornographic, indecent, lewd. tibelovs, invasive of another's privacy, 01 r~ly. ethnicaHy or othe!VMe offensive, hateful, or abusive; Ou) infringes any third 
party's patent, trademark, trade secret, copyright, other intellee1ual property rights. 01 other rights (collectively. 'IP Rights• }; (iv) advocates or soliciiS violence, criminal conduct. or the violation of any 
local, state, national or international law or the rights of any third party; (v) is deceptive in any way or contains an impersonation of any person or entity or misrepresents an affiliation with a person or entity: 
(vi} provides 

material support or resoUJces (or conceals or disguises the nature. location. source or ownership of same) to any organization designated by the U.S. government as a f~Xeign terrorist organization 
pursuant to section 219 of the Immigration and Nationality Acl; and/or (vii) reproduces, sells. resel1s, Ot exploils for any commercial plKP05e any portion of. use of, or access to the Services; 

(c) Advertiser wiU provide Publisher all information. materials, consents, and authorizations necessary for Poo!isher to place and publish the Advertising or to pertorm the Services, and wtll do so in a 
timely manner; 

(d) Advertiser will not and will not allow anyone working for it to: (i) engage in any turrri of spamming or illlp(oper (as determined by PubrLsher) dicking, impression generation. a-mailing, lexting. or 
marketing In connection with the Advertising and/or Services; (ii} access soy YP Party's network or system for any purpose other than internal use to access Services aOO'or manage its accounls(s); 
(iii) interfere or attempt to interfere with the proper working of any YP Party's networlt or system; and/or (iv) use any dala from any YP Party's helwOik and/Ot system for any purpose outside of the 
ijmited purpose contemplated by this Agreement and the app~cabte CXder; 

(e) Advertiser shall be solely responsible for all fees, royalties, and other amounts of any kind or nature payable in coonection with Advertising: (i) to record companies, artists. and <!II other royalty 
parjicipants resulting from exploitation of any copyrighted materials ('Compositions • ); (ii) to publishers or other owners of Compositions or under union or guild collective bargaining agr~ments; (ui) to 
third parties in connection with the use of their names, images, voices, or litenesses ~ part of any Advertising; and (lv) to any and all other third parties with respect to the provision, receipt, or use of 
Services; and 

(1) Advertiser hereby provides PIA>Iisher with Advertiser's express consent to receive telephone caJ!s. e-mails, faxes and other commiJlications made or sent by or on behaK o! Publisher Parties llat are 
related to Publisher's services, including future services. Moreover. with respect to such communications, Advertiser further waives all provisions of state and federal so-called 'Do Not Call,' 'Do NotE­
mail,' and 'Do Not Fax' Jaws. Further, and withovt limiting the generality of tile foregoing, Advertiser agrees that, by providing any telepllone roo1ber Oncluding a mobile telephone number) to Publisher 
or anyone acting on Publisher's behalf, Advertiser hereby provides express consent to receive avtodialed and/or pre-recorded calis, including telemarlleting calls and SMS messages, made or sent by 
0t on behalf of Publisher Parties. This consent applies to any and aH accour1s thai Advertiser has with Publisher Parties, or may ~\ave in the fulUTe, absent ln$1ruclions to the contrary. 

11. Intellectual Property. Advertiser. for itself and any thfd party with an interest in or to Ad Materials, grants Publishel a nonexclusive, worldwide ~cense, including !he right to sublicense. to copy, 
distribute, create derivative worlls based upon, publicly display, publicly perform, reproduce, promote, resize, rearrange, modify, and otherwise use the Ad Materials in any media or service, in whatever 
format, now or in the future, provided 1hal such use is pursuant to this Agreement and/or in furtherance of distribution of Advertising on behalf of Adver1iser. In addition, Publisher sha!l have the 
irrevocable right to use the Ad Materials in any materials, advertising, promoting. and/or pubfiCizing Publisher's services aM'or products. Exoepl as otherwise provided herein. as between hl Jlries. tJe 
~ Pliiishef owns alliP Rights in and to the Advertising, the Services and all infcrmation. materials, logos, software, a other toots or information used to develop or ~ispfay the Advertising or to 
provide the Services. Advertiser may net reproduce the Advertising, any medium in wllich such artwork is distributed or any P\tllisher-deYetoped artwork lor any ~Upose without the express prior written 
permi~on of Publisher. 

12. Collection and Use of Data. Publisher may co!lect, disclose, and use data concaming the delivery of Advertising, individuals' interactions with Advertising, and the perf,;nnance and receipt of the 
Services in acwrdance w~h Publisher's Privacy Policy and the applicable Services Terms. both located at yp.comlaboo111egal. 

13. Advertiser Generated Content. Pubflsher wi~ have nc obligation to investigate or confirm, and does not in any way endoru, the BW.Jracy, legality, legitimacy, validity, suitability, 01 refiability of any 
content direcUy generated or controfJed by Advertiser. ~s representatives, employees. contra~ors (other than Publisher), or agenls r Advertiser Generated Content• ), including any of the products. 
services. offers, deals, coupons, or other promotional materials a represemations conlained or referenced in the Advertising. Publisher makes no representations or wasranfies whatsoever c:ooceming 
any products or services advertised. sold, or provided by Advertiser OncJuding, without limitation, the quality, safety, or legality of such products or services 01 the safe thereof), or .any offeJS, deals, 
coupons, or other promotional materials or representations contained or referenced in any Advertiser Generated Conlent. Any commercial, sales, use, members~p. subscription. afliliaUon, 
participation, or prornotiornll relationship Advertiser may create with any third party, including obligations undertaken by Advertiser with respect to payment and delivery of related goods or services, and 
any othef terms, conditions, ard wananfies or represe11tations associated with such dealings. are solely between Advertiser ard such third party. Advertiser wilt be solely liable to any lhird party claimant 
with respect to the content of the Advertiser GeneJated Content 

14. Suppliers. (a) Publisher may have entered into one or more contracts with Suppliers in connection vvilh the pertorrnance of Services. Advertiser consents to the use of any Suppf~ec that Publisher 
deems suitable for the purpose in question and agrees thai the use of any such Supplier does not limit Advertiser's obligations lo Publisher pursuant lo the temns of this Agreement. Publisher may provide 
Suppliers with el relevant information regarding the Advertiser in connection with the performance of Services. 

(b) Representatives a! Suppliers. induding representalives who may be visiting locations designated by the Advertiser (e.g .• recording audio, video, taking photographs) will be employees andloc 
conlrae1ors of the Suppliers end will not be employees of Publisher. By signing the applicabte Order, Advertiser directs Publisher to have Suppliers contact Advertiser direc11y about coordinating the 
same. 

(c) ·websltes or other electronic portals operated by the Suppliers (each, a ·supplier Website') may have different temns of use than those appllcable to Publisher's websites or electronic 
portals. Advertiser is solely rnsponsible fOt investigating the terms of use, privacy policies, ~nd/or other rules or requirements applicable to Sllpllier Wellsiles. Publisher wiU have no obligation a lability 
to Advertiser with respect to lillY differe= between the operation and administration ol Publisher'& websiles or electrolli: portals and the &4JPjer Wl)bsites. Advertiser agrees to be bound by the 
applicable ter-ms of use end/or~ applicable terms of any appl"teable Supplier Webs~e. Publisher is an intended third party beneiciary ol any imitations of liability, representations. warranties and/01 
indemnities pursuant to the terms of use or similar terms of any Supplier Website. 

15. LIISclaimers. Adv~ acknowledges 1hat the essential w tue ot the Services is the dissemination of information lacilitatrlg indi>Miuals to visit, contae1, 8!idlor learn more a bolA Advertiser, and that 
Publisher may. in ils discretion. determine the method, scope and penetration of such dissemination (e.g., scope and penetra5on of directory distriWion, delivery quantities, and geographic oovecage of 
!he Services). ADVERTISER ASSUMES ALL RISKS CONCERNING THE FUNCTIONALITY, P;ERFORMANCE, AND RE$1,1LTS OF THE ADVERTISING AND SERVICES. EXCEPT AS 
EXPRESSLY SET FORTH IN THIS AGREEMENT, THE PUBLISHER MAKES NO REPRESENTATIONS. WARRANTIES. OR GUARANTEES TO ADVERTISER OF ANY KIND, EITHER 
EXPRESS OR IMPLICD (INCLUDING ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITlE, NONINFRINGEMENT, OR OTHER WARRANTIES 
ARISING BY USAGE OF TRADE, COURSE OF DEALING. OR COURSE OF PERFORMANCE), REGARDING THE FUNCTIONALITY, PERFORMANCE, OR RESULlS Of THE ADVERTISING OR 
THE SERVICES OR OTHERWISE UNDER OR RELATED TO THIS AGREEMENT. For the 3\IOidance of doubt. no YP Party will be bound by, and Advertiser acknowledges that Advertiser is not relying 
on: (a) any representation oc warranty concerning revenue, profit, return on investment. 01 results to be generated from ~s Advertising; (b) any representation Ot wananty regarding either the number, 
mal<eup, or distribution of people wllo wiil view Advertising and/or the residences or businesses that will ~s or receive tfle media containing the Adver1ising; (c) any representation. warranty. or 
covenant concerning the quan(ty. quality andloc validity of traffic. impressions. or interactions with a leads generated by Adver1ising; (d) any =tom a prior course of dealing; or (e) the nature of 
olhen>' advertising. Althoug!l Publisher will use commercially reasonable efforts to include any Ad Materials and/Ot design elements that Advertiser may reasonably request be included in the Advertising, 
subject to the proced\Jies established by Pu!itisher lor that pLVPOSe, Publisher expressly (tsclaims any liability for failure to include, and Mvertiser's payment obligations herevnder shall not in atYf way 
be contingent upon inclusion of, any such Ad Maloerials andlor design elemem in the Advertising. 

t6. 1nfringement; lndemn~y. H a ltlird party claims, or if Publisller believes that a third party may claim, that any Advertising or Ad Materials, or the placement or publishlflll thereof. infringes any third 
party's IP Rights, PubWsher may te!lllinate this Agreement or an Order, in whole or in part, andlor reject. cancel, discontinue, or suspend the Services, in Publisher's sole discretion. witi1ol•t Uability. un\U 

Advertiser has resoived the actual or potential third party claim ·.to Publisher's 
·satisfaction. 

17. Limitation of Lrability. Any cia 1m arising out of ~n .,rror or omission in r'Ublisher's performance of the Services must be made ;o l'lfiting by U.S. Certified MaU (return receipt requested) to Publisher 
(attn.: Print Media. as a~>Picable) within six months of the first occmence of such error or. s\/Ctl claim shaU be deemed waived. ~!he Services Terms (located a! yp.comiaboutllegal) ~pplicable to the 
Service out of wtlich such claim arose provide foe makegoods. then Pubtishe(s cornpl1ance with ~ obligations with Tl!Specllo s\/Ctl rnat<egrxxts witt constitute the Publisher Parties! sole obligation 
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and Advertiser's sole and exclusive remedy for any breach ol this Agreemenl relating to such Advertising or Service. In no event win the Publisher Parties' aggregate liability under this Agreement 
ex--eed the amount paid under the applicable Order~<-· ''e specific Advertising and/or Service at issue. UNDER NO CIRCUMST' -c; WILL THE PUBLISHER PARTIES BE LIABLE FOR SPECIAL, 
INDIRECT, INCIDENTAL, CONSI:OUENTIAL, PI :, OR EXEMPLARY DAMAGES, DAMAGES RELATING TO LOS 'ROfiT, LOSS OF INCOME OR REVENUE, OR LOSS OF 
GOODWILL, FOR ANY REASON WHATSOEVE:. _;LUDING THE RESULT OF Ef.\RORS OR OMiSSIONS, THE REJt.- .. ON OR REMOVAL OF ANY ADVERTISING, ANY DELAY IN 
DISPLAYING, PUBLISHER PARTIES' FAILURE TO DISPLAY OR DISTRIBUTE ADVERTISING, OR PUBLISHER PARTIES' FAILURE TO PERFORM SERVICES. PUBLISHER'S ACCEPTANCE 
OF THIS AGREEMENT AND THE RATES CHARGED FOR THE ADVERTISING AND OTHER ~ERVICES ARE BASED UPON THE liMITATION OF THE PUBLISHER PARTIES' LIABiliTY AS 
SET FORTH HEREIN. Advertiser may negotiate to pay additional charges (based on Publisher's sole ass~sment of risk factors) in fieu of this limhation of liability by calling Customer Service as listed 
on the applicable Order and entering into an agreement with Publisher providing othenvise.'puch-a~ agr~~nt must be in writing, signed by both parties. Publisher has no obligation to accept or enter 
into such an agreement. . : · · · 

18. FOlce Majeure. Publisher will not have any liability to Ad~er1iser, and Advertiser witt re!flain responsible for aU moneys owed to Plillisher, if Publisher's performance ot hs obligations is delayed by 
the occurrence of: (a) rues, toods, earthquakes. elements of nature, acts ol God, acts ofWf!r, terrolism, riOIS. civil disorders, rebellions or revolutions. sabotage, embargo, government action or onder, 
btackouls, epidemic or quarantine, strikesilabor difficulties, or any other similar cause; or'(b) any.·~~ent- oi circumstance within the control ot, or caused by information provided by, Advertiser or a 
lhird party (including Suppliers). · · 

19. Agency Relationst'ip. Advertiser acknawledges and agrees that YP is authorized ir ~s eapacity"as S<lles agent to exercise any right ·or remedy, accept or reject any Order for Advertising, give any 
consent, approval or notice, receive any notice or take any and all other actions under the Terms and Conditions on behaff of Print Media in Print Media's capacity as the Publisher of any PO 
Advertising. Advertiser acknowledges and agrees that by submitting any Order for PD AdVer1ising to YP in hs capacity as sales agent regardless of whether such Order also includes ?O Order for 
Internet Adver1ising, Advertiser shall be deemed to have submitted such Order to and entered into a binding contract (i) with Print Media with respect to any PD Advertising and (~) wtth YP or its 
subsidiaries ~ncluding YellowPages.com llC) with respect to any Internet Advertising. Advertiser acknowledges and agrees that (i) Print Media shall be solely respoosible for, the Fuffiflmenl of any PO 
Advertising, and that YP shall not have any liability to Advertiser of any type or nature in connection with the Fulfi llment ot any PO Advertising and waives any claim or cause of action against YP in 
connection therewith aoo (ii) YP shalt be solely responsible for. the FutfiRment of any Internet Advertising, and that Print Media shall not have any liabitity to Advertiser of any type or nature in connection 
with the Fulfillment of any Internet Advertising and waives any claim or cause of action agaipst Print ~edia in connection therewith 

20. Miscellaneous: Exclusive Veooe. This Agreement and all claims and disputes arisir.g l!!lder or relating to this Agreement v.itl be go'lerned by and construed in accordance with lhe laws of the State ol 
MisSOUri Without giving effect to its conflicts of law principles. Any action or proceeding arising under or relating to this Agreement shall be filed only in the United States District Court for 

M · 0 · · . · Advertiser hereby consents and submits to the exclusive jurisd'ICiion and venue of those courts and waives any objecuon based 
o'rrditPc&Jve'ftifn~ of these excwsiv~ venues. All clainos and disputes arising under or relating to this Agreement shall be adjudicated on an individual basis. and Advertiser will not consofodate or 
seek class treatmeot for any claim lJlless previously agreed to in writing by Publisher. Publisher's failure to exercise 0< enlace any right or provision of this Agreement shall not constitute a waiver of 
such right or provision. This Agreement constitutes the entire agreement between the parties regarding the subject matter hereof and supersedes all other communications, including all prior 
agreements, between the parties with respect to such subject matter. If any provision ol this Agreement is deemed unlawful, void, or for any reason unentorceable.then tha provision shaU be deemed 
severable from this Agreement and shall not affect the validity and enforceability of any remairiing provisions. Publisher may assign hs rights and duties under this Agreement to any party at any time 
without notice to Advertiser; ~. that upon any such assigrvnent, Advertiser hereby acknowledges and agrees that Publisher shall be released and discharged from lurther Habi~ties. duties and 
obligaffons hereunder; provided, further that such release and discharge shall nof affect any rights o1 Publisher or fiabilities, duties, and obligations owed by Advertiser to Publisher with respect to 
payments oc other obligations due and payable or due to be performed on oc prior to the dale of such assignment Advertiser's rights and duties under this Agreement are not assignable without the 
written consent of Pubnsher. 
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