
CITY OF ST. LOUIS 

SERVICE AGREEMENT FOR 

COMPUTER LICENSING AND SOFTWARE MAINTENANCE SERVICES AT 

ST. LOillS LAMBERT INTERNATIONAL AIRPORT 

CONTRACT NO: 72777 

CONTRACT NOT-TO-EXCEED AMOUNT: $11,200.00 

CONTRACTOR: Environmental Systems Research Institute, Inc. 
380 New York Street 
Redlands, California 92373-8100 

FEDERAL I.D. #: 95 - 2775732 

ESTIMATED ANNUAL ENCUMBRANCES: 

FY 2018 

AUTHORIZED BY: ORDINANCE NO.: 
BUDGET ACCOUNT: 

$11,200.00 

70540 
5635 

ST. LOUIS LAMBERT INTERNATIONAL AIRPORT 

ST. LOUIS, MISSOURI 
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CITY OF ST. LOUIS 

SERVICE AGREEMENT FOR 

COMPUTER LICENSING AND SOFfW ARE MAINTENANCE SERVICES AT 

ST. LOUIS LAMBERT INTERNATIONAL AIRPORT 

This Agreement, made and entered into this 3rd day of April, 2018 (the 

"Agreement" or "License Agreement"), by and between The City of St. Louis, a 

municipal corporation of the State ofMissouri (the "City," "Licensee," or "Customer") 

and Environmental Systems Research Institute, Inc. (the "Contractor" or "ESRI"). 

WITNESSETH THAT: 

WHEREAS, City owns and operates St. Louis Lambert International Airport (the 

"Airport"); and 

WHEREAS, City seeks to contract with the Contractor for certain services described 

herein. 

NOW, THEREFORE, in consideration of the payments, terms, conditions, 

agreements, hereinafter set forth, to be made and performed by City, the Contractor 

hereby promises and agrees that it will faithfully perform all the services called for by this 

Agreement, in the manner and under the terms, covenants, and conditions hereinafter set 

forth. 

Note: Software, data, web services, and documentation are provided under the terms of the 
Master License Agreement 2010MLA7737, which is attached hereto as Exhibit 1 and 
incorporated herein. In addition, Exhibit 2 entitled "General License Terms & Conditions" and 
Exhibit 3 entitled "Scope of Use" are attached hereto and incorporated herein by this reference. 
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1.0 MISSOURI UNAUTHORIZED ALIENS LAW 

As a condition precedent for the award of this Agreement and prior to performing any 
work or services under this Agreement, the Contractor, shall, pursuant to the applicable 
provisions of Sections 285.525 through 285.555 of the Revised Statutes of Missouri 
2000, as amended (the "Missouri Unauthorized Aliens Law"), by sworn affidavit and 
provision of documentation, affirm its enrollment and participation in a federal work 
authorization program with respect to the employees working in connection with this 
Agreement. The Contractor shall also affirm in said affidavit that it does not knowingly 
employ any person who is an unauthorized alien in connection with this Agreement 
pursuant to the Missouri Unauthorized Aliens Law. A copy of an affidavit in a form 
acceptable to the City is attached hereto and incorporated herein as Exhibit "4" entitled 
"Affidavit". Contractor's failure to comply at all times with the Missouri Unauthorized 
Aliens Law or the provisions of this Agreement related to the Missouri Unauthorized 
Aliens Law may result in the termination of this Agreement by the City and/or the City 
seeking other remedies available to the City at law or in equity. In addition, the State of 
Missouri may impose penalties or remedies for violations of the Missouri Unauthorized 
Aliens Law as set forth therein. The Contractor shall promptly and timely deliver to the 
City a fully executed original of the Affidavit (see Exhibit "4") including any required 
documentation in accordance with the Missouri Unauthorized Aliens Law prior to 
performing any work under this Agreement. 
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• 380 New York Street 

Redlands, CA 92373 
Phone: 888-377-45757972 

Quotation 

Date: 01/30/2018 Quotation Number: 25829648 
Send Purchase Orders To: 

Environmental Systems Research Institute, Inc. 
380 New York Street 
Redlands, CA 92373-8100 

Attn: Melissa Mulcahy 
St . Louis Lambert International Air 
Airport 

Please include the following remittance address 
on your Purchase Order: 

IT Dept AOB 
P.O. Box 10212 

Environmental Systems Research Institute, Inc. 
P.O. Box 741076 

Saint Louis MO 63145-0212 Los Angeles, CA 90074-1076 

Customer Number: 232413 
For questions regarding this document, please contact Customer Service at 888-3 77-45 7 5. 

Item Qty 

10 1 

1010 1 

2010 1 

3010 1 

4010 1 

Material# 

52384 
ArcGIS Desktop Advanced Concurrent Use Primary Maintenance 
Start Date: 05/01/2018 
End Date: 04/30/20 1 9 

86497 
A reGIS Desktop Standard Concurrent Use Primary Maintenance 
Start Date: 05/01/2018 
End Date: 04/30/20 1 9 

86500 
ArcGIS Desktop Standard Concurrent Use Secondary Maintenance 
Start Date: 05/01/2018 
End Date: 04/30/2019 

Unit Price 

3,000.00 

, ,500.00 

1,200.00 

87232 500.00 
ArcGIS Spatial Analyst for Desktop Concurrent Use Primary Maintenance 
Start Date: 05/01/2018 
End Date: 04/30/2019 

161328 5,000.00 

Quotation is valid for 90 days from document date. 

Extended Price 

3,000.00 

1,500.00 

1,200.00 

500.00 

5,000.00 

Any estimated sales and/or use tax has been calculated as of the date of this quotation and Is merely provided as a convenience for your 

organization's budgetary purposes. Esri reserves the right to adjust and collect sales and/or use tax at the actual date of invoicing. If your 

organization is tax exempt or pays state taxes directly, then prior to invoicing, your organization must provide Esrl with a copy of a current 

tax exemption certificate Issued by your state's taxing authority for the given jurisdiction. 

Esrl may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or 

invoice progrem. 

Issued By: Melissa Mulcahy Ext: 7972 
[CSBATCHOOM] 

To expedite your onler, please reference your customer number and this quotation number on your purchase order. 

Con
fid

en
tia

l

ga
rvi

nm
@

stl
ou

is-
mo.g

ov

20
20

-01
-15

 17
:52

:56
 +0

00
0



Date: 01/30/2018 
Item Qty Material# 

() 380 New York Street 

f • Redlands, CA 92373 

Phone: 888-377-45757972 

Quotation Number: 25829648 

ArcGIS Enterprise Standard Up to Four Cores Maintenance 
Start Date: 05/01/20 18 
End Date: 04/30/2019 

DUNS/CEC: 06-313-4175 CAGE: OAMS3 

Quotation 
Page2 

Unit Price 

Item Subtotal 
Estimated Tax 

Total 

Extended Price 

11,200.00 
0.00 

USD 11 ,200.00 

[CS8ATCHOOM) 
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8 380 New York Street 

• Redlands, CA 92373 

Phone: 888-377-45757972 

Date: 01/30/2018 Quotation No: 25829648 
Item Qty Material# 

CwrtomerNo:232413 

Quotation 
Page3 

Unit Price Extended Price 

IF YOU WOULD LIKE TO RECBVE AN INVOICE FOR THIS MAINTB\IANCE QUOTE YOU MAY DO ONE OF THE FOLLOWING: 
• RESPOND TO THIS 8\AAIL WITH YOUR AUTHORIZATION TO INVOICE 
• SIGN BB..OW AND FAX TO 909-307-3083 
• FAX YOUR PURCHASE ORDER TO 909-307-3083 
• EMAIL YOUR PURCHASE ORDER TO Service@esri.com 

REQUESTS VIA Erv1AIL OR SIGNED QUOTE INDICATE THAT YOU ARE AUTHORIZED TO OBLIGATE FUNDS FOR YOUR 
ORGANIZATION AND THAT YOUR ORGANIZATION DOES NOT REQUIRE A PURCHASE ORDER. 

If there are any changes required to your quotation please respond to this email and indicate any changes in your invoice 
authorization. 

If you choose to discontinue your support, you will become ineligible for support benefits and services. All maintenance fees 
from the date of discontinuation will be due and payable if you decide to reactivate your support coverage at a later date. 

The items on this quotation are subject to and governed by the terms of this quotat ion, the most current product specific 
scope of use document found at http://www .esri.com/- /medla/Files/Pdfs/legal/pdfs/e300 .pdf and your signed agreement 
with Esri, if applicable. If no such agreement covers any item, then Esri's standard tenns and conditions and product specific 
scope of use, found at http://www .esri.com/legal/software-license apply to your purchase of that item. Federal government 
entities and government prime contractors authorized under FAR 51 .1 may purchase under the terms of Esri' s GSA Federal 
Supply Schedule. Acceptance of this quotation is limited to the terms of this Quotation. State and local government entities 
in California or Maryland buying under the State Contract are also subject to the terms and conditions found at 
http:/lwww .esri.com/legal/supplemental-terms-and-conditions. Esri objects to and expressly rejects any different or 
additional terms contained in any purchase order, offer, or confirmation sent to or to be sent by buyer. All terms of this 
quotation will be incorporated into and become part of any additional agreement regarding Esri's offerings. 

In order to expedite processing, please reference the quotation number and any/all applicable Esri contract number(s) (e.g. 
MPA, ELA, SmartBuy ,GSA, BPA) on your ordering document. 

By signing below, you are authorizing Esri to issue a software support Invoice in the amount of 
USD plus sales tax, if applicable. 

Please check one of the following: 

__ I agree to pay any applicable sales tax. 

__ I am tax exempt. Please contact me if Esri does not have my current exempt information on file. 

Signature of Authorized Representative Date 

Name (Please Print) Title 

[CSBATCHOOM] 
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IN WITNESS WHEREOF, the parties have hereunto affixed their hands and seals as set 
forth below: 

ENVIRONMENTAL SYSTEMS RESEARCH 
INSTITUTE, INC. ATTEST: 

By:su-= 
Date 

Timothy Brazeal 
Mngir.~&Gavemmii!Canls 

Signature Date 

THE CITY OF ST. LOUIS, MISSOURI, OWNER AND OPERATOR OF 
ST. LOUIS LAMBERT INTERNATIONAL AIRPORT: 

The foregoing Agreement was approved on this 1-111 
by the Airport Commission. 

By:~J);'lp 
n· ector of-Airports D 

day of }uue), '2018, 

The foregoing Agr~astpproved by the Board of Estimate and Apportionment at its 
meeting on ( , 2018. 

~~WM ~~~ S retary Da e 
oard of Estimate & Apportionment 

APPROVED AS TO FORM BY: COUNTERSIGNED BY: 

Ci 
b~G~ 3;u.J,g 

Comptroller C6 Date 

ATTESTED TO BY: 
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EXHIBIT "1" 

Master License Agreement 
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EXla.BT "2" 

Gene:ral LiceDIIe Terms & Conditions 

Con
fid

en
tia

l

ga
rvi

nm
@

stl
ou

is-
mo.g

ov

20
20

-01
-15

 17
:52

:56
 +0

00
0



.. 

GENERAL LICENSE TERMS AND CONDITIONS 
{E200 04/19/2010) 

Esrt, 380 New Vorl< st., Redlands, CA92373-8100 USA •lCL 909·793-2858 • FAX 909·793.0953 

ARTlCLE 1-DEFJ.NITIONS 

Definitions. The tenna used are defined as follows: 

a . "Beta" means ant alpha, beta, or prerelease Software, Data, Documentation, or Web Services. . 
b. "Data11 means any Esrl or third·party digital dataset(s) includin~ but not limited to, geographic vector data 

coordinates, raster, reports, or associated tabular attributes, licensed under this I.Jcense Agreement 
c. "Documentation11 means all printed and digits! materials including. but not limited to. help files, user reference 

documentation, training documen1ation. ortechnioal infunnation and briefings. 
d. "Samples11 means sample code1 sample applications, add·ons, or sample extensions of Software, Data, 

Documentation, or Web Services. 
e , ''Software" means all or any portion of Bsri's proprletaiy software technology accessed or downloaded from an Esri 

authorized W cb site or delivered on any media in any format including backups, updates, service packs, patches, hot 
fixes, or pennitted merged copies. 

f. "Tenn License" means licens~ pro~ded for use in a limited ti1ne period or on a subscription or transaction basis. 
g. 11W eb Services'' means softwam services or Esrl or third-party dp.ta provided by Esrl that perfonn geographia 

infonnation sylrtem (OIS) functions, tasks, or data services and are accessed over 1he Intemef. 

ARTICLE 2--INTEILECfUAL PROPERTY RIGHTS AND RESERVATION OB OWNRRSH:IP 

Software, Da~ Web Services, and Documentation are licensed md not sold. Bsrl and its licensms own Software, Data, Web 
Services, Documentation, and all copies, wbich are protected by United States md applicable international laws, treaties, and 
conventions regarding intellectual property and proprietary rights including trade secre1B. Licensee agrees to use reasonable 
means to protect Software, Data, Web Services, and Documentation from tmauthorlzed use, teproduction, distribution, or 
publication. Esri and its third-party licensors J;eserve all righta not specifically granted in this License Agreement including 
the right to change and improve Web Services. 

ARTICLE 3-GRANT OF LICENSE 

3.1 Grant of License. Subject to the tenns of this License Agreement, Bsrl grants to Licensee a personal, nonexclusive, 
nontransferable license solely to · 

a. Use the type and number of copies of Software, Data, and Documentation and access Web SeiVices (i) for which the 
applicable license fees have been paid, (ii) for Licensee's own intemal use, and (iii) in accon:lancc with Exhibit 1 and 
the licensed configuration on file as auQlorlzed by Bsri. 

b. Access and use any secure Esri Web site resources made available to Licensee for Licensee's own internal us~ 
pi:Ovided that Licensee follows Bsri's terms of use policy specified therein. A11 passwatd or controlled access 
information provided by Esrl shall be treated as Bsri confid:ential information. 

3.2 Beta License. Ucensea may be accepted into a current Bela Testing Program. 
I ' 

a. IfLicensee is accepted into the Beta Testing Program, Bsri will provide to Licensee access to Beta and will grant 
Licensee a personal, nonexclusive, nontransferable, royalty. 'free Teun License to use Beta at 1he authorized and 
'identified test sites solely for the purpose of testing Beta as delivered, in ancorda:nce with the Beta Testing Program 
guidelines and the terms of this License Agreement. This grant oflicenseis effective from the date LiGensee is 
accepted into the program or date of receipt of any Be~ un1il the date of the conttil.er&!al release of Software 'from 
Esri Customer Service or the date of termination of the Beta Testing Program for the specific Beta, whichever is 
sooner. 

b. Licensee agrees to provide suggestions or connnents regarding performance, Usability or effet<tiveness, bug reports, 
test reports, or othet feedback (collectively, "FeedbaclC') to Esri with respect to Beta. 

c. Licensee grants to Esri the right to freely use, share, disclose, reproduce, license, distribute and otherwise yublicly 
display and perform any Feedback provided to Bsri by Uc~ee. Licensee will not provide Feedback that Licensee 
knows or reasonably should have known contains content subject to license or use restrictions. 
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d. Beta and Feedback contain confidential information and trade secrets that are proprietazy to Bsri. Licensee agrees to 
use commerciaHy reasonable means (at least as great as those used by Licensee for its own confidential information) 
to lllR.tntain thr. integrity. confidentiality, and Esrl proprietary rights in Beta and Feedback. Licensee may not share 
or release Feedback or resu11s of Beta testing with any third party. 

e. Beta is subjept to change prior to its commercial release ormayneverbe comm.erciallyreleased. Licmsee 
aclmo.wledges that Beta is not suitable or licensed for full use in any production system and accepts all responsibility 
for use and any results generated. 

3.3 Evaluation License. &ri may from time to time o£fer Term License(s) £or Software, Data, .Web Se-rvices, or 
Documentation for Licensee's evaluation only. · 

3.4 Consultant or Contractor Access. Subject to Section 3.1, Bsii grants Licensee tho right to provide access to and use of 
Software, Data, Web Services, or Documentation to any consultant or contractor of Licensee exclusively for the benefit of 
Licensee. Licensee shall be solely responsible for compliance by consultants and contractors with this License Agreement. 
Access to or u~e of Software, Data, Web Services, and Documentation by consultants or.contractol:s not exclusively for the 
benefit of Licensee is proluoited. 

--ARTICLE 4-SCOPE OF USE 

4.1 .Perinitted Uses 

a. Licensee may install and store Software, Data. and Doc~tation on electronia storage dcvice(s). 
b. Licensee may rna.lre one (1) copy of Software;Data. and Documenmtion for a-.cchival purposes. Licensee may mslre 

routine computer bacbtps. 
o. Licensee may cus-tomize Software using any (i) macro or scripting language, (ii) published application progrmnming 

interface (API), or (iii) source or objc;ct code libraries, but only to the extent that such customization is described in 
Documentation. 

d. Licensee may use, copy, or prepare derivative works of Documentation supplied in digital fonnat and thereafter 
reproduce, display, and redistnouto the customized documen1a!ion only for Licensee's own internal usc. Portion(s) of 
Documentation supplied in digital fonnat merged with other software and printed or digital documentation are subject to 
this License Agreement. Licensee shall include the following copyright attribution notice aclmowledgi:ngtho proprietszy 
rlghts of Esri and its. licensors: "Portions of this document include intellectua.lJlroperty ofBsrl and ita licensors and.are 
used herein under license. Copyright@ [Insert the actual copyright date (a) from the saurce material!] Bsri and its 
licensors. All rlgltts reserved. 11 

4.2 Uses Not Permitted 

a. Except as provided here~ Licensee shall not sell, rent, lease, sublicense, lend, assign, or Ume-sbare Softwsre, Data, 
Web S~rrVices, or Documentation. Licensee shall not act as a service bureau or commercial application service prqvider 
(ASP) that allows third-party !lccess to Software, Dafa, Web Services, and Documentation, Licensee shaU not use 
Software. Data, Web Services. or Documentation for a site or service and operate the site or the service f6r a profit or 
generate revenue through direct or indirect methods ( e.g ... advmising or by charging for access to the site or servi~e). 

b. Except as provided herein, Licensee shall not redistribute Software, Data, or Web Services to third -parties, in whole or in 
plirt, including, but not limited to, extensions, oomponents, or DLLs. · _ ~· -·--

c. Licensee shall not reverse engineer, decolilpilc, or disassemble Software, Data. Web Se,:vices, or Documentatiim except' • -
to the extent that such activity is eJqn"essly permitted by applicable law notwithstanding tbJs restriction. 

d. Except to the extent that app ticablo law prohibits this restriction, Licensee s ball not make uny attempt-to circumvent the 
tcchnolqgical measure(s) that controls access to or use of Software, Data, Web Services, and Documentation. 

e. Bxcept as provided herein, Licensee !!ball notre~tribute Software activation number(s), registration nmnber/license 
authorintion file(s), developer license file(s), or Web Services access codes to third parties. 

f. Licensee shall not use Software or Web Services to transfer-or exchange any material where such transfer or exchange is • 
prohibited by intellectual property laws or any oiher appHcable laws. · . 

g. Licensee shall not remove or obscure any Esri or its licensors' patent, copyright, trademark, or proprietary rights notices 
contained in or affixed to Software, Data, Web Services, or Documentation. · · 

h . Licensee shall not unbundle individual or component parts of Software or Da-ta for independent use. 
i. After a reasonable transition period, Licensee shall not use an older verSion of the Software that Licensee bas updated to 

a newer version Licensee shall not use more S~ftware licenses at any given time than the total quantity in Licensee's 
licensed configuration on file with Esri. 
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ARTICLE 5-TEBM AND TERMINATION 

This License Agreement is effective upon acceptanc~. This Lieense Agreement and any licenses granted hereunder shall 
continue until (i) such time that Licensee elects in writing to discontinue use of Software, Data, Web Services, or 
Documentation and terminates the license; (ii) expiration ofil Term License; or {iii) either party terminates the license fur a 
material breach that is not cured within ten (10) days of written notice to the other party, except that termination is immediate 
for a material breach of a nature that is impossible to cure. Upon "termination of a license, Licensee sh.all (i) cease access and 
use of Web Services and clear Web Services client-side data cache and (ii) cease use, uninstall, remove, and destroy all 
Software, Data. and Documentation and any whole or partial copies, modifications, or merged portions in any fonn and 
execute and deliver evidence of such actions to :Bsri. 

ARTICLE 6-LiMITED WARRANTIES AND DISCLAIMERS 

6.1 Limited Warranties. Except as·oth61Wisc provided in this Article 6, Bsrl wmmrts that (i) the unmodified Software will 
substantially confonn to tlie published D<lcumentation and (ii) media on wlrlch :the Software, Data, and Documentation are 
provided will be free from defects in materials and worlananship under nonnal use and service for a period of 
ninety (90) days from the date of receipt. 

6.2 Data and Web Servfces DfsclniMer. Data and Web Services may contain somenonconfonnities, defects, errors, or 
omissions. THE DATA AND WEB SERVICES ARB .PROVIDED 11AS IB" WITHOur WARRANTY OF. .ANY KIND. 
Without limiting the gmemlity of tim preceding sentence, Bsri and its licensors do not waxrant 1hat Data and Web Services 
will meet LicenBec's needs or expectations, thattbe use ofData and Web Services will be ~ttriupted.-or that all 
non conformities can or wm be corrected. Esri and its licensors are not inviting reliance on Data or Web Services, and 
Licensee should always verify actual Data or Web Services.' 

6.3 Special Disclaimer. SAMPLES, HoT lliXES, PATCHES, EVALUATION SOFrW ARB, .AND BErA tum 
DELIVERED "AS 1811 WITHOUf WARRANTY' OF ANY IGND. LICENSEE ASSU.MBS ALL RISK AS TO THE 
QUALITY Al.'ID PERFORMANCE OFTBB SAMPI..BS. HOT FIXES, PATCHES, EVALUATION SOFTWARE, AND 
BETA. 

6.4 lnternet Disclaimer.THB PARTIES EXPRESSLY ACKNOWIJIDOB AND AGREE TIIAT Tim lNT.BRNBT IS A 
"NETWORK OF PRIVATE AND PUBLICNBTW'ORKS AND THAT (i) TBB INTERNET IS NOT A SECURE 
INFRASTRUCTURB, (ii) Tim PARTIES HAVE NO CONTROL OVBRTBE INTERNBT, AND.(ili) NONE OF Tim 
PARTIES SHALLBBUABLBFORDAMAGBS UNDBRANYTBBORY OF LAW RELATED TO TBB 
DISCONTINUANCE OF OPERATION OF .ANY PORTION OF THB 1N'l'BRN1n' OR POSSIBLE REGULATION OF 
'tHE INTERNET THAT MIGIIT RESTRicr ORPROB1BIT THE OPERATION OF TBB WEB SBRVICB. . . 

6.5 General Disclaimer. EXCEPT FOR THE ABOVB BXPBESS LIMITED W .ARRAN'l'IBS, ESR1 DIBCLAJMS AIL 
OTHER WARRANTIBS OR GONDIDONS OF .ANY KIND, WHB'I'HBRBXP:RBSS OR lMPLlED, INCLUDING, BUT 
·NOT UMII'BD TO, WARRANTIES OR CONDIDONS OF MERCHANTABILITY .AND FITNESS FOR A 
PARTICULAR PURPOSE, SYSTEM INTEGRATION, .AND NONINFRINGBMHNT OF IN'IBlJ..BCI'UAL PROPERTY 
RIGHTS. ESRI DOES NOT WARRANT .AND DISCLAIMS THAT SOFTWAW, DAiA, WHB SBRVICBS, OR 
DOCUMHNTA.TIONwn.LMlmTUCENSB'B'S NEEDS; THAT UCHNSBB'S OPERATION OF THE SAME WILL BE 
UN!NTBRR.UPTBD, ERROR-FREE, FAULi~TOLERANT, ORF.AJL..SAFB; OR THAT ALL NONCONFORMITIBS 
CAN OR WllL BB CORRECI'BD. SOFTW ARB, DAiA, WEB SERVICES. AND DOGUMENTATiON·i\RB NOT 
DESIGNED, MANUFAcruRBD, ORJNrENDBD FOR USB IN ENVIRONMENTS ORAPPUCATIONS THAT MAY 
LEAD TO DEATH, PERSONAL INJURY, OR PHYSICAL PROPERTY/ENVIRONMHNTALDAMAGB . .ANY SUCH 
USB SHALL BB AT LICENSEE'S OWN RISK. AND COST. 

6.6 Exclusive Remedy. Licensee's exclusive remedy and Esri's entire liab\lity for breach offue limited wamnties set forth in 
this Article 6 shall be limited, at Bsri's sole discretion, to {i) replacement of any de:fuctive media; ('rl) -repair, correction, or a 
workmound for Software subject to the Esri. Mamtenance Program found at www.esri.eomllegsllmaintcnance.html: or 
{iii) -return of the license fee3 paid by Licensee for Software or Documentation that does not meet Bsri's limited wmranty, 
provided that Licensee uninstalls, removes, and destroys all copies of Software or Documentation and executes and delivers 
evidence of such actions to Esri. 
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ARTICLE 7-LIMITATIPN OF LIABILITY 

7 .l Disclaimer of Certain Types of Liability. BSRI AND ITS LICENSORS SHAlL NOT BB LIABLE TO UCENSEE 
FOR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST PROFITS, LOST SALES, OR 
BUSINESS EXPENDITURES; INVESTMENTS; BUSINESS COMM11;'MENTS; LOSS OF ANY GOODWILL; OR FOR 
ANY INDlREcr, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISThTG OUT OF OR RELATED TO 
THIS LICENSE AGREEMHNT OR USE OF SOFI'W ARE. DATA, WEB SERVICES, OR DOCUMENTATION. 
HOWEVER CAUSED ON .ANY THEORY OF LIABILITY;WHBTHBR OR NOTESRI OR ITS UCBNSORS HA VB 
BEEN ADVISED OF THE POSSffiiLITY OF SUCH DAMAGE. TimSE LIMlTATIONS SHALL APPLY 
NOTWITHSTANDING .ANY FAILURE OF ESSENTIAL PURP-OSE OF ANY LIMlTBD REMEDY. 

7.2 General Limitation ofUabfllty. EXCEPT AS PROVIDED IN ARTICLE &-rnFRJNGBMENT INDEMNITY, BSRI'S 
TOTAL CUMULATIVE LIABll.lTY HEREUNDER, FRoM ALL CAUSES OF ACI'ION OF ANY KIND, INCLUDING, 
BUT NOT L1MITBD TO, CONTRACf, TORT (INCLuPING NEGUGENCB), STRicr IlABlLITY, BREACH OF 
WARRANTY, MISREPRESENTATION, OR OTHERWISE, SHALL NOT EXCEED Tim AMOUNTS PAID BY 
UCBNSBE FOR SOFTWARE, DATA, WEB SBRVI~. OR,DOCUMHNTATIONPURSUANI' TO THIS UCENSB 
AGREEMENT. . 

7.3 ApplicabilitY of Disclaimers and Limitatlo11B.l.icense~ agrees that tho limitations of liability and disclaimers set forth 
in this Licensfl Agreementwtll applyregl!l'dlessofwhethcrLicensee has accepted Software, Data. Web Savices, or 
Documentation or any other product or service delivered by Esri. The parties agree that Esri has set its fees and entered into 
this License Agreement in relia:o.ce on the disclaimers and limitations s~ forth herein. that ·the same reflect an allocation of 
rlsk between the parties, t!Ild that the same form an essential basis of tho bargain lletween the pl!rlies. THESE LlMITATIONS 
SHALL APPLY NOTWITHSTANDING .ANY FAILURE OFES8EN11AL FURJ?OSE OF ANYLIMITBD 'REMBDY. 

ARTICLE 8-INFR,INGEMENT INDEMNITY. 

8.1 Esri shall defend, indemnify, and hold harmless Licensee from and against any loss, liability, cost, or expehs~ including 
reasonable attomeys1 fees, wbich may be mCl,liied by Licensee against any claims. actions, or demands by a third party 
alleging ~hatS oftwarc infdngeli a. U.S. patent, copyright, or 1rademark, provided 

a. Uc~ee promptly notifies Esri in writing of the claim; 
b. Licensefl provides documentB clearly descn"bing the allegations of infringement; 
c. Esrl has sole control of the defense o! any actions and negotiations related to. the defcnso or settiement of any claim; 

and · · 
d. Licensee cooperates fully in the defense ·of the claim. 

8.2 If Software is found to infringe a US. paten~ copyright. or trademark, Esri, at its own expense, may either (i) obtain 
rights for Licensee to continue using Software or (h) modifY the allegedly infringing element! of Software while maintaining 
substantially similar software functionality or datslinfonnational conttnt.lfneither alternative is conuntreiallyreasonable, 
the infringing item(s) shall be returned to Bsri, the license shall terminate, and Licensee shall uninstall the infringing items. 
Esri's entirflliability shall then be to indemnify Lice_nsee pursumt to Section 8.1 and to reftmd license fees paid by Licensee 
for the infringing item(s), prorated on a. five (5}year, straightrline depreciation basis beginning from the initial date of 
delivery. 

8.3 Esri shall havfl no obligation to defend Licensee or to pay any resulting costs, damages, or attorneys' fees fur any claims 
or detn:ands alleging direct or contributory infringement of Software by (i) the combinafion of or integration with a product, 
process, or system not supplied by Esrl; (ii) -material altemtion by anyone other then Esri or contractors acting on behalf of 
Esri; (iii) use after Licensee bas be6Il notified of-possible infringement; or (iv) use after modifi.ca1ions ate provided or a return 
is ordered by Bsri. under Section 8.2: . 

8.4 In no event shall the indemnification set forth in tbis Article 8 apply to any Samples, Beta, or evaluation software 
.delivered hereunder. 

THE FOREGOlNG STATES THB ENTIRE OBUGATION OF ESRI wrTII RESPECT TO rnFRINOHMENT OR 
ALLEGATION OF INFRINOB:MENT OF INTBLLECWAL PROPERTY RIGHTS OF ANY THIRD PARTY. 
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ARTICLE9-GENERAL PROVISIONS 

9.1 FUture OrdersJUpdates. New or updated Software, Da!t!, Web Services, and Documentation may require additional or 
differing tenns for use. New or updated Software, Data, Web SetVices, and Documentation shall be governed by the then­
current Esrlllcense terms and conditi.ons. Updated versions of 1he license ten:nS and conditions will be a vallable on Esri's 
Web site~ included with a quote, or included with the deliverable Software, Data, Web Services, ot Documentation. 

9.2 Export Control Regulations. Li!:el1Sed expressly acknowledges and agrees .that Licensee shall ont export, reexport, 
transfer, or release Software, Data, Web Services, or Documentation, in whole or in part, to (i) any U.S. embargoed country 
(or to a national or resident of any U.S. embargoed country); (ii) any person on the U.S. Treasucy Department's 11ft of 
Specially Designated Nationals; (iii) any person or entity on the U.S. Commerce Department's Denied Persons List, Entity 
List, or Unverified List; or (iv) any person or entity where such export or reexport violates any U.S. export control laws or 
regulations in.Clud.ingy but not limited to, the terms of any export li9eDSe or license exemption and my amendments and 
supplemental additiona.to U.S. export laws as they may occur from time to t:inm. 

9.3 Taxes and Fees, Shipping Charges. IJcensa fees quoted to pcensee a,re ex~:;lusive of any and all taxes or fees. 
in«iluding~ but not limited to, sales tax, use tax, value-added tax 01 AT), customs, duties, Qr tarl:fm, and shipping arid handling 
charges. · 

.!MI No Implied Waiven. The failure of either party to enfon:e any provision of this LicenBe Agreement shall not be deemed 
a waiver of the provisions or of the rlght of snch party tberea:flu to enforce that or my other provision. 

9.5 Severability. The parties a&ree that if any provision of this License Agreement is held to be unenforceable for any 
reasoUy such provision shall be ~formed only to the extent necessary to make the intent of the language enforceable. 

9.6 Successor and .Assfgnso Licensee shall not assign, sulllicense, or f:rarulfer Licensee's rights or delegate. its o bHgations 
tmiiet this Licepse Agreement withoutHsri's prior written consent, and any attell1pt to do so without consent shall be void. 
This License Agreement shall be binding upon the respective successom and assigns of the parties to this License Agreement. 
Notwithstanding, a. govexmnent contractor that has acquired Software. Data. Web Services, or Documentation under contract 
to the government may assign this License Agreement to its government customer upon written notice to Esrl. provided the 
government customer· assents to the terms of this License A~ent. · 

9.7 Survival of Terms. The provisions of Articles 2. 5, 6, 7, ~.and 9 of this License Agreement shall smvive the expiration 
or te~tion of this lJcense Agreement. 

9.8 Equitable Relief. Licensee agrees that any br~ of this License Agteemen~ by Licensee may cause hreparable damage 
and tbat, in the e-vent of such breach, in addition to any and all remedies a.t law, Esrl. shall have the right to seek an injunction, 
specific performance, or olher eqni1Bble relief in. any court of competent jurisdiction without the requirement of posting a 
'bond or Undertaking o:t proving injUIY as a. condition fat relief. 

9.9 U.S. Govel'lllll.entL!censee. The Software, Data, Web Servicea, and Documentation are commercial computer software, 
commercial data, comrn.ereial computer software docnme:ntatio~ and.commetcial Web Services. This License·Agreement 
contains Esri's commetciallicense tenns and conditions fur such items. The co:Ollll.erciallicense rights .in this License 
Agreement strictly govern Licensee's use, reproduction, or disclosure of the Software, Data, Web Services, and 
Documentation. No othe.J; license terms or conditioJJS shall apply unless expressly agreed in writing by Hsri and Licensee.. ~rl 
Software source co do is unpublished and all rights to the Softwar~ Data, Web Services, and Documentation ate reserved. In 
the event any court, axbitrator, or :board holds that Licensee has greater rights to any portion of the Software, Data, Web 
Services, or Documentation. under U.S. pxocurement law, such rights shall extend only to the portion affected,l!lld use, 
duplication, or disclosure by Licemee is subject to reStrictions as provided in FAR 52.227 ·19(b) (DEC 2001), FAR 52.2Zl-
14 (ALT ID.) {DEC 2007), DFARS 252.227-7015 (NOV 1995), or NFS 1852.227-86 {DEC 1987). 

9.10 Governing Law, Arbitration. This License Agreement shall be governed by and construed in accordance with the laws 
of the State of Missouri with reference to conflict of laws principles, except that U.S. federal law sbB.ll govern in matters of 
intellectual property. If Licensee is a U.S. government agency, this License Agreement is subject to the Contract Disputes 
Act of 1978. as amended (41 U.S.C. 601-613), inlieuofthembitra#.onprovisions of this clause. This License Agreement 
shall not be governed by the United Nations Convention on ~ontracts for the International Sale of Goods, the !!IJpllcation of 
which is expressly excluded. 
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• 
9.11 Maintenance. Maintenance for qualifying Software or Data consists of updates and other benefits such as access to 
technical support. specified in Esri's most current applicable software maintenance policy. · • 

9.12 Patents. Licensee may not seek; and may not permit any other user to seek, a patent or similar right worldwide that is 
based on or incotpotates any Esrl technology or services. This express prohibition on patenting shall not apply to Licensee's 
software and technology except to the extent that Esri technology or services, or any portion thereof, are part of any claim or 
preferred embodiment in a patent application or a similar application. ' · 
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EXHIBIT "3" 

Scope of Use 
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EXHIBITl 
SCOl'E OF USE 
(E300 10/15/201~) 

Esrl, 3ao New York St, Redl~nds, CA92373-a100 USA •18. 909-793-2ll53 • FAX 909-7113-6953 

The scope of use for the S?ftware, Data, Web SCIVices, and Documentation identified below is described in the applicable 
footnotes identified in parentheses. · 

Software 
a ArcEx.ploter-Javaand Windows Editions (20 and' 

25) 
a Arc GIS API for iOS, Windows :Phone, or Android 

(1, L6, ~. and 33) 
a1 ArcGIS Desktop · 

... · Arc!nfo (either 1 or 2 and 25, 26, 33, 44, and 
45) 

- ~cEditor (either 1 or i and 25, 26, 33, 44, and 
45) 

- Arc View (either 1 or 2 and25, 33, 44, and 45) 
" ArcGIS Desktop Bx:tens:ions (7} 
11 ArcOIS Engine Developer Kit and Extensions (1, 

14, 15, 22~ 2.5, 26, and43) 
a .ArcGIS_Bngine Runtime and Extensions (either 1 

or 2 and 15, 22, 2.5, 26, and 33) 
o ArcGIS Bx.plorer (20, 25, and33) 
a ArcGIS for Auto CAD (1, 20, and 25) • 
11 .ArcGIS for iOS (1, 25, and33) · 
" Arc GIS Mobile Del?loyments (1, 15, 16, 25, 33, 

and 54) 
a ArcOIS Server 

- Workgroup {either 3 or 5 and8, 9, 2:5,28, 2.9, 
30, 32, 33, 38, 39,401 and45; if licensed as a 
Tenn License, 6 will also apply) 
Enterprise (either3, 4, or 5 and 8, 9, 25, 27, 31, 
33, 38, 39, 40, and 45; iflicensed as a Tenn. 
License, 6 will also apply) 
> Cloud Bundle (6 and 33) 

u ArcOIS Server Extonsions . 
- · ArcGIS Server GeoportalExtension (either3, 

4. or 5 and 7 and 52} 
ArcGIS SexverimageExtension.(7, 8, and42) 

- ArcGIS Server T:fnage Bx~on Service Editor 
(1) . 

- Other Extensions (7) 
,. ArcOIS Web Mapping (inclurling SharePoint, 

JavaScript, Adobe Flex, Microsoft . 
Silverlight!WPF, SOAP, andRBST) (6, 33, 35, 
and 53) 

II A.rclMS 
- Arc.IMS and Extensions (either 3, 4, or 5 and 8, 

10, 31, and4s) 
11 ArcLogisti.cs 

Desktop (either 1 or 2 and 25) 
- Using :ArcOIS Online (6, 20, 25, 34, 35, and 

46) . . 

a ArcReader (20, 25, 33, and 45) 
"- .ArcView3.x-andExt~ions (1, 7, and 17) 
11. Esri Aeronautical Solution (either 1 or 2) 
11 Esri Business ~alyst (either 1 or 2 and 25, 33, 45, 

and48) · 
,. Esri Business .Analyst Online API for Adobe Flex, 

Microsoft Silverlight, SOAP, and REST (6, 16, 25, 
33, 35, 55, and 56) 

11 Bsri Business Analyst Server 
- Workgroup (either 3, 4, or 5 and 8, 9~ 21, 25, 28, 

29, 31, 3.f, 39, 40, 45, a.nd48) 
- -EnterpriSe (either 3, 4, orS and 8, 9, 21, 25, 27, 

31, 33, 39, 40, 45, and48) 
a Esrl Business .Ana1yBt Server Developer (3, 6, 25, 

33, 35, and 51) 
11 Esri Defense Mapping (either 1 or 2) · -
a Esrl DeveloperNetwork(JIDN) Softw~rre, Web 

Servic~ and Data (6, 7,24,25, 26, 33, 34, and35) 
" ·EmNauticalSolution(either 1 or2) 
" RmProduc1ionMapping (either 1 or2) 
a Geoportal Clients for .ArcGIS (1, 20, and 52) 
11 Maplt (11, 25, 31, 33, 35, 49, and 50) 
" MapObjects-Java. Edition (1, 5, 8, 15, 18, and 19) 
11 MapObjectsLT (1, 14,and 16) 
11 MapObject&--Windows Edition (1, 14, 15, 16, and 

18) • . 
u MOLB(l) 
,. NetEngine Internet (5) 
,. Tracking Server (ei.ther4 or 5 and 31) 

Web Services 
11 ArcOIS Online Services (6, 25, 33, 34, 'and 35) 
,. Business Analyst Online {6, 25, 33, 48, 56, 57. and 

58) 

Data 
" ·.ArcGIS DataAppliluico (6, 23, 25, and41) 
11 Esri Address Coder (either 1, 2. or 5 and 21, 22, 25, 

and48) 
t~ Esri Data & Maps (either 1, 2, 3, 4, or 5 and 23 and 

37) 
• Esrl Data (either 1, 2,or 5 and 25 and48) 

Demogmphic, Consumer Spending. Market 
Potentia], Retail MarlmtPlac~ BllSiness, Traffic, 
Shopping Center, Cable Bomidaries, BanlOng. 
and Crime 

• Somcebook-America(l and 21) 
- Using ArcGIS Server (6, 20, 25, 34, 35, and 46) 11 StreetMapPremium(ei1her 1, 2, 4, or 5 and6 and 

25) - Navigator(l and46) 
,. ArcPad (1, 12, 13, 25, and 33) 

B300 

11 Tapestry Seginentation (either 1, 2, or 5 and21 and 
48) 
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1. "Single Use License." Licensee may pennit a single authorized end user to imtall and use the Software, Data, and 
Documentation on a single computer for use by that end user on the computer on which the Softwll!e is installed. Remote 
access is ndt permitted. Licensee may permit the single authqrized end user to make a second copy for end user's 
exclusive use on a portable computer as long as only one (1) copy of the Software, Data, B.Ild Documentation is in use at 
any one (l) time. No other end uscrr may use the Software, Data, or Documentation under the same license at tho same 
time for any oU1cr pmpose. 

2. ''Concurrent Use License.11 Licensee may install and use tho Software, Data, and Documentation on computer(s) on a 
network, but the number of simultaneous users may not exceed the number of licenses acquired. No other end user may 
use the Software, Data, or Documentation under the Slllllelicense at the same ti?te fo1: any other purpose. 

3. "Development Server License." Licensee may insmil and use the Softwa(e on a single computer to design and build 
applications that interface with or utilize sCIVer Software as described in the Documentation. 

4. "Staging Server License. n In addition to tho Development Server Ucense rights, Licensee may use and install the 
Software for the following purposes: user acceptance testing, pe:rfomumca testing, load testing of other third-party 
softwarej staging new commercial data updates, arid training activities. _ _ 

5. "Deployment Server License." In addition to the Staging S~cr Li?~e rights, Licensee may install and use the 
Software or Data to provide sexvices to multiple users oti the same or other computer(s). 

6. "Term Liccmse.11 License is provided fur use for a limited time period or on a subscription ot transaction basis. 
7. Extensions to Software programs follow the same scope of use as that gnmted for the cotYesponding Software programs. 
8. The administration tools for the Software may be copied and redistributed throughout Licensee's orgaclzation. 
9. . Uset-developed ArcOIS Server adnrlnistmtion tools may be copied throughout Licensee's organization, but the 

Arc Catalog application (found in .ArcGIS Desktop) may not be copied. _ 
10. The A:rciMS license :in& tudes the right to- deploy Ms:pObje&t&-Windows Edition applications on the lirtemet 01: intranet. 

Licensee shall not develop client/server solutions with the AroiMS-Java Arcbive (JAR) files without a license for the 
MapObjecm-JavaBdition developer kit -"-

11. Licensee may install and use the Software to provide services to multiple users on tho same or other Cl}lllputer(s). Tho 
Software is_ licensed per SeJ:Ver. The licensed server is tho server on which Licensee instalk 1btJ Spatial Data Service. 

12. Software is only licensed for navigational use when used in conjunction with .ArcLogistics. 
13. "Dual Usc License• means the Software may be installed oo a. desktop computer and used simultaneously with either a 

personal digital assistant (_PDA) or handheld mobile computer as long as the Software is only used by a single individual 
_ at any one (1) time. 
14. Developers .must include the following attn'bution with any deployedMapObjects applicatiQn: "Portions of this computer 

program aro owned by Lizardrecb, Inc., and are Copyright«:! 1995--2002 LizardTech. Inc., and/or the University of 
CalifOrnia. AU rights reseJ:Ved. U.S. Patent No. 5,710.835." 

15. Deployment licerues fur desktop or Internet appHcation(s) may be ~bject to payment of additional license fees. 
16. Licensee may deliver applications to its sublicensee(s) provided Licensee uses a written subHcense agreement that 

protects Esri's rights in its Software; Data. Web Services,_ and Documentation to the same extent as the Bsri License 
Agreement including. bpi not limited to, the following tenns: 

a. Sublicensee may not reverse engineet, decompile, ar disassemble the Esri Software, Da:ta, Web Services, or 
Documentation; except to the extent permitted by applicable law; &QPY for commereial use; transfer; or assign 
its rights ut1der the li~e grant; 

b. Sublicensee may not use any Bsri Software, Data, Web Services. or Documentation, in whole orin part, 
separate from Licensee's executable application; and • 

c. Third-party dependent or required components ate redistn'butable subject to peunission from tOO owner or 
author. 

d. Applications may ~e subject to deployment fees owed to Bsri. Licensee sball contact its Earl distributor for 
detail !f. 

17. Licensee may use Business Objects Ccystll Reports software only with the AicView 3.x Software with which it was 
acquil:ed and subject to the Crystal Reports License Agreement available on the media. Licensee may not usc a software 
program or system to cache or queue report requests. 

18. The del?loyment license is per application per computer. _ 
19. MapObjects-Java Edition contains Java Archive files, which indicate they are authentic Bsrl-certiiicared files when 

used over the Internet Licensee shall not use Esri certification or reference Esrlas a source of trusted content in any 
modified MapObjects----Java Archive files. Licensee may deploy the umn.o_dified Java elMs Esri-certified libraries as an 
integral part of the Licensee's application(s). 

20. Licensee may reproduce and deploy the Software provided all the following occUr: (a) theSoftwa:reisrep-roduced and 
deployed in its entirety; (b) a license agreement accompanies each copy of the Software that protects the Software to the 
same extent as the Esri. License Agreement, and the recipient agrees to he bound by fJ\e terms and conditions of the 
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license agreement; (c) all copyright and trademark attributions/notices are reproduced; and (d) there is no charge or fee 
attributable to the use of the Softwa:re. . 

21. Licensee shall not withhold any subs.tantial right (e.g., extension of credit) from any individual based solely on t~e 
individual's place of residence, as profiled in th~ TapestcySegmentation system. · 

22. "(a) ArcGIS Engine Runtime licenses sball not be used for Internet and server development and deployment; {b) an end 
user must license either ArcOIS Engine Rnntime So~are or other ArcGIS Desktop Software (Arc View, ArcEditor, or 
Arclnfo) to obtain the right to nm an ArcGIS Engine application on one (1) computer; and (c) the ArcOI.S Engine · 
Runtime extensions shall not be used in combination withArcGIS Desktop Software to l1lnArcGIS Epe applications. 
A single user can have multiple applications installed' on one (1) computer for use only by that end user. 

23. Licensee ,may redistribute the Data as described in the Redistribution Rights Matrix available at http://www.esri .com/ 
J.rumU, in the Help system, or in supporting meta data files, subject to the specific attribution descriptions and 
requiremenb;: for the dataset accessed. · · 

24. EDN Software, Web Services, and Data may only be used by one (1) named developer per subscription solely for th!t 
purposes of research, development, testin~ and demonstration of a prototypa application. EDN server Software and Data 
may be installed on multiple computers for use by any named EDN developer. 

25. Use of included third-party owned dam shall be subject to tbe Use of Data Restrictions found at bttp:l/www.esri.com/ 
legal/ for the specific Data accessed. The Use of Data Restrictions maybe modified by Esrl ftom time to time. If a 
modification is Wlacceptable to Licensee, ,Licensee may cancel a subscription upon written notice to Esrl, or discontinue 
use of the Data or Wdl Services, a~ applicable. If Licensee eootinues to use tha Data or Web Services, Licensee will be 
deemed to have accepted the modification. · 

26. An ArcSDE Personal Edition geodatabase is restricted to ten (10) gigabytes of Licensee data. 
27. ArcGIS Server Web ADF Run:tbn.c Software may not be dep16yed independent of Licensee's AreGIS Server Enterprise 

configuration. . .,.._ 
18·. Use is limifelflltO'tei'i"(lO) concmrent end users of:Spplications other than .ArcGIS Servet applications.~ restriction 

includes use of AicGIS Desktop Software, ArcGIS Engine Software, and third-party applications that connect directly to 
any A:rcGIS Server geodatabase. There are. no limitations on the number of connections from Web applications. 

29. ·Software can onlyb.e used with SQL Server 2005/2008 Express. 
30 •. Use is restricted to a maximum often.(lO) gigabytes ofLic~mSee data. 
31. Redundant Software installation(s) for failover operations is allowed but. can only be operational during the period, th6 

primazy site is nonoperational. The redundant Software installation(s) shall remain dormant,. except for system 
maintenance and updating of databases, while the primary site or any other redundant site is operational. 

32_ No redu:tldant SoftWare installation is pennitted. · . 
33. Licensee's access to and use of Cloud Bundle, Arc GIS Online Semces, Business Analyst Online, Business Analyst 

Online API, or Microsoft Bing Maps are conditioned upon Licensee's acceptance of fhe Esri Web Site and Service Terms 
of Use Agreement and the terms and conditions ~ecific to Cloud Bundle, ArcQIS Online Services, Business Analyst 
Online, Business Analyst Online .API, or Microsoft Bing Maps found at htto://www.esri.co1III1egal/. 

34. Licensee's organiZa.tion is limited to the number of speci:lied credits, transactions, geography, or number of users as 
• described in the online FfOduct description. · _ · 

35. Licensed c::nd users shall not share the client-side data cache derived from Arc GIS Online Services with other licensed 
end users or third parties. · 

3 6. Reserved. 
37. Data provided with StreetMap USA may be used for map-ping, geocoding, and routing pt!Iposes but is not licensed for 

dynamic routing purposes. For instance, StreetMap USA may not be used to alert a user about upcoming maneuvers 
(such as waming of an up coming tum) or1o calculate an altemam route if a tum is tnissed. · 

3 8. 'The Arc GIS Server 3D extension included with Arc GIS Server Standard (Workgroup or Enterprise) may only be used 
for generating globe data cache( a) or publishing a glbbe document as an .Arc GIS Globe Service. No other use of the 
Arc GIS Server 3D extension Software is permitted with ArcGIS Server Standard. 

39. Any ·editing functionality included with ArcGIS Server is not permitted fur use with ArcGIS Server Basic (Workgroup or 
Enterprise). · • 

40. Geospatial Enterprise JavaBeans (EJB) provided with.ArcOIS Sexver (Workgroup or Enterprise} is penni. tied for use 
only with ArcGIS Server Advanced . . 

41. Licensee may oJlly use Da1a from a single state with the Single State version of ArcGIS Data Appliance. This restriction 
a-pplies to a large--scale (i.e., scale levels below 1:100~000) street map, transportation layer, botmdarles and places layer, 
and one (1 )-meter or better resolution imagery included in the USA Collection. This restriction does not apply to the 
small-scale (i.e., scale levels above 1: 100,000) maps provided in the World Collection, which are intended for oisplay at 
global and regional scales. · 

42. Licensee bas the right to one (1) desktop deployment of the ArcGIS Server Image extemion Service Definition Editor for 
every four ( 4) cores of Arc GIS Server Image extension that are licensed. 
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43. Licensee may develop an unlimited number of applications on a single computer and d~liver the applications to end users 
with or without the Arc GIS Engine Runtime ·software. 

44. For any operating systeni environment in which Li~ensee runs instances of the Concurrent Use License management 
software~, Licensee may nm up to"tho same number of passive :firilover instances of the Concurrent Use License . 
management software in a separate operating system environment for temporary fail over support. 

45. Data licensed with Esri Business Analyst and Esrl Business Analyst Server is restricted for us~ only in conjunction with 
the respective Business Analyst extension. 

46. Licensee should not follow anytoute suggestions 1hat appear to be hazardous, unsafe, or illegal. Licensee assumes all 
risk of using thlil navigation Software. 

· 47. Reserved. . 
48. Licensee may include reports and maps ereated from tho Software or Data in hard-copy or read-only fonnat for 

presentation packages or marketing studies for subsidiaries and customers. 'The total content of tho Bsrlreports and maps 
must be less than twenty percent (20%) of Licensee's total content of the presentation package or marketing study. Full, . 
camp lete, stand-alone reports or maps created from the Software or Data and not part of a presentation package or 
marketing study cannotbe resold, sublicensed. or oilierwise tr&n$ferred without prior written permission ofEsrl. 
Licensee's third-party customer may only receive reports and maps generated by Licensee and may only use the maps 
and reports received from Licensee for internal pUiposes. In no case shall Licensee redistn'bute the Data in digital 
formats. 

49. Esrl Map It Silverlight W..eb or WPF applications may not be deployed independent of Licensee's Map It deployment 
configutation. . 

50. Licensee has the right to one {1) desktop deployment of Spatial Data Assistant for each Bsri Mapit semr license. 
51. Bsrl Business Analyst Server Developer and Data may only be installed on one (1) server per license solely for 1ho 

purposes of research~ development, testing, end demonstration of a prototype application. 
52. Source cod6 is the intellectual property ofEsri. Licensee shall treat sny source cede file identified as 11Softwate" in a 

READ :ME file or at http;/Jwww.esri.com/legaU as a trade secret fur Licensee's own internal use only and not for further 
redistribution or access by unlicensed third parties. Licensee shall not modify tho Software, Documentation. Data, or 
source code to incorporate, embe~ link, or otherwise Include any code, libraries, or data licensed or distributed under an 
o.Pen source ltccnsing or distribution models similar to Freo Software Foundation's ONU Oeneral Public License (GPL) 
or GPL-compliant l~censes, including, without limitation, the .Artistic License (e.g., Perl), tho Mozilla Publio License, the 
Nets cape Pub lie License, and the Sm Community or Industry Standards License, that could require a user to make its 
prolrrietru:y source code available to a requesting third party. · 

53. Deployment license options are as follows: 

a. A lic.ense far Web applications is per the prinCipal registered unique domain identifier. Domain is th.e Internet 
domain name registm:d with a domain name registrar. For example, in example.coms example. com is the 
registered tmiquc domain identifier. Similarly, in example.com.xx, where xx. is a registered country code, 
example.co:m.xx is the registered unique domain identifier. 

b. A license for desktop applications m:SllarePohrt is per organization. For the purposes of this UcetlBe, 
orgllllizati.on is equivalent ta·a principal re~d unique domain identifier (as desCiibed; above). For example. 
desktop applications can be used by any employee ofth.e organization with the principal registered unique 
domain identifier. There is no limit to the number of applications that can be built and deployed within an 
organization. . 

54. A;rcGIS Mobile is licensed for use with ArcGIS Server Advanced (Enterprise or Wotkgroup) and ArcOIS Desktop 
(Arc!nfo, ArcBditor, Arc View, and ArcOIS Engine applications}. 

55. Licensee may develop software or Web applications that use the Business Analyst Online API to aC~;ess, quecy, create, 
display, and redistribute Reports and resulting static, electron!_c maps to end user(s) of Licensee's software or Web 
applications. Hnd user(s) of Licensee's software or Web appllcatiorurmay use the Rep OI1B and maps fur internal purposes 
only and not for further redistn'bution. 11Reportt' means any fonnattcd output created by the Business Analyst Online 
API, which includes PDF, CSV, Excel. HTML, andXML formats. Licensee sball not redistribute any Data in vector 
fonnats. 

56. For Reports or maps displayed or -posted to an external Web site, or Reports or maps created for Litensee's end user(s}, 
Licensee shall affix. an attribution notice to Licensee's online and/or bard-coPY output that aclmowledges Bsri's and its 
third-party data supplier's intellectual property. These notices are found in the PDF fonnat of each individual Report or 
as follows: "Source [Esri, Supplier)" or Copyright© [year(s)] [Bsrl. Supplier]. All rights reserved.11 

57. Licensee may only display Ol post any combination of I 00 Business Analyst Online Reports and maps on its external 
Web' sites. 

58. Licensee shall order a separate Business Analyst Online subscription for each person who uses Business Analyst o;uine 
and shall provide output from the Business Analyst Online subscription only to t~e e-mail of the individual subscriber_ 
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EXHIBIT "4" 

Affidavit 
(Missouri Unauthorized Aliens Law) 
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STATE OF California ) 
)SS. 

COUNTY OF San Bernardino ) 

AFFIDAVIT 

Before me, the undersigned Notary Public, personally appeared _!imot~ Brazeal 
Affiant) who, by me being duly sworn, deposed as follows: 

(Name of 

My name is Timothy Brazeal (Name of Affiant), l am of sound mind, 
capable of making this Affidavit, and personally acquainted with the facts herein stated: 

Manager, Commercial & Environmental Systems 
I am the Government Contracts (Position/Title) of Research Institute, Inc. 
(Contractor). 

I have the legal authority to make the following assertions: 
Environmental Systems 

1. Research Institute. Inc. (Contractor) is currently enrolled in and actively 
participates in a federal work authorization program with respect to the employees working in 
connection with Services Agreement ~or Computer Licensing and software Main~cnancc services at St. Louis 

Lambert International Airport (the .. Agreement"), as required pursuant to 
Sections 285.525 through 285.555 of the Revised Statutes of Missouri 2000, as amended. 

2. Pursuant to Sections 285.525 through 285.SSS of the Revised Statutes of Missouri 2000, as 
amended, Environmental Systems Research Institute, Inc. (Contrador) does not knowingly 
employ any person who is an unauthorized alien in connection with this Agreement. 

IN WITNESS WHEREOF,! have hereunto subscribed my name and affixed my official seal 
this 4 day of February , 20 ~-

See attached 

Notary Public 

My Commission Expires: 
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CALIFORNIA JURAT WITH AFFIANT STATEMENT GOVERNMENT CODE § 8202 

DO See Attached Document (Notary to cross out Jines 1-6 below) 
0 See Statement Below (Unes 1-6 to be completed only by document slgner[s], not Notary) 

Signature of Document Signer No. 1 Signature of Document Signer No. 2 (if any) 

A notary public or other officer completing this certificate verifies only the identity of the Individual who signed the 
document to which this certificate Is attached, and not the truthfulness, accuracy, or validity of that document 

State of California 

County of San Bernardino 

Sea/ 
Place Notary Sea/ Above 

Subscribed and sworn to (or affirmed) before me 

on this 27 day of Februa!Y • 20___1L 

by Date Month Year 

(1) Timothy Brazeal 

(and (2) ). 
Nsme(s) of Signer(s) 

proved to me on the basis of satisfactory evidence 
to be the person(s) who appeared before me. 

Signature ---"~~IL.-,;=-= LJ~'!S't:l-e,...,::::;'---'=::._--""---
~ublic 

----------------------------apno~----------------------------
Though this section Is optional, completing this info""ation can deter alteration of the document or 

fraudulent reattachment of this form to an unintended document. 
Description of Attached Document 

Title or Type of Document - ------------- Document Date: ____ _ _ 

Nun;!b!:'r of Pages: ___ Slgner(s) Other Than Named Above:--------------
»HiWlN~-~ 5UOI SJI.iWWW.ZCSCJiti1i~Wi 
C20ff ~ational Notary Assoclatlon • www.NationafNotary.org • 1-800-US NOTARY (1-800-876-6827) Item #5910 
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